SOUTH AFRICAN SOCIAL ATTITUDES SURVEY 2014 "===: [-F HSRC
Questionnaire 2: January/March 2015 S=F s

RESPONDENTS AGED 16 YEARS +

Good (morning/afternoon/evening), I'm and we are conducting a survey for the Human Sciences
Research Council (HSRC). The HSRC regularly conducts surveys of opinion amongst the South African
population. Topics include a wide range of social matters such as communications, politics, education,
unemployment, the problems of the aged and inter-group relations. As a follow-up to this earlier work, we
would like to ask you questions on a variety of subjects that are of national importance. To obtain reliable,
scientific information we request that you answer the questions that follow as honestly as possible. Your opinion
is important in this research. The area in which you live and you yourself have been selected randomly for the
purpose of this survey. The fact that you have been chosen is thus quite coincidental. The information you give
to us will be kept confidential. You and your household members will not be identified by name or address in
any of the reports we plan to write.

PARTICULARS OF VISITS
TIME TIME
DAY MONTH STARTED COMPLETED **RESPONSE
HR MIN HR MIN
First visit | / /2015 | | | | | | | |
Second visit | / / 2015 | | | | | | | |
Third visit | / /2015 | | | | | | ] | |
**RESPONSE CODES
Completed questionnaire = 01
Partially completed questionnaire (specify reason) = 02
Revisit
Appointment made = 03
Selected respondent not at home = 04
No one home = 05
Do not qualify
Vacant house/flat/stand/not a house or flat/demolished = 06
No person qualifies according to the survey specifications = 07
Respondent cannot communicate with interviewer because of language = 08
Respondent is physically/mentally not fit to be interviewed = 09
Refusals
Contact person refused = 10
Interview refused by selected respondent = 11
Interview refused by parent = 12
Interview refused by other household member = 13
OFFICE USE
= 14

STRICTLY CONFIDENTIAL



Name of Interviewer

Number of interviewer

Checked by

Signature of supervisor

FIELDWORK CONTROL
CONTROL YES [ NO REMARKS
Personal 1 2
Telephonic 1 2
Name SIGNATURE
................................. DATE ....ccoeeveevveecef eveecveeee eif en.....2015

RESPONDENT SELECTION PROCEDURE

Number of households at visiting point

Number of persons 16 years and older at visiting point

Please list all persons at the visiting point/on the stand who are 16 years and older and were resident 15 out of the
past 30 days. Once this is completed, use the Kish grid on next page to determine which person is to be

Interviewed.
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GRID TO SELECT RESPONDENT

NUMBER OF NUMBER OF PERSONS FROM WHICH RESPONDENT MUST BE DRAWN

(NQXFSET'ON' 56 |7 |8|9|10[11|12(13|14|15|16|17|18|19 (20|21 |22|23|24 |25
1|26|51|76 2|4|1|3|5|8|6|5|12{10|1|6|8]|7|19/19]13|21|13|24(25
2 27|52 |77 3|1|2|2|3|4|8|3|7|2|5|14|4|15/4|8]|6|16|14|22(19
3 |28(53|78 412|7]|6|9|3|5|11|2|1|3|11|7|10{16[16]|10[5|2]|2]|3
4129|5479 1|/3|5|8|6|2|4|2|4|8|10|10[16]6 |9 |20]15|11|12|11]18
5 |30 55|80 5|/6(3[5|7|5|9|8|13[3|2[13[5(18[1|4]|1|20[11|5 |24
6 [31]56 |81 35|77 |8|7|1|4|9|14]|8|2|17|17|14|12]|14[22|10]| 3 |14
7 [32]57 |82 41|41 |4a|6|3|6|5|7|13/9|2|3|13[14]8[2|7]20|4
8 [33(58|83 25|14 |21 |7|10/6|5|4|15(10|5|2|13|4|17|5 |17|38
9 |34 59|84 5/6(2[2|1|9|10|1|10{4|6|6|1]|9|10/1|5|6]|9|1][12
10|35 (60|85 1|33 |6|9|10|11|12|3|9|15|7|8|11|6 3|9 |4]|3|10]1
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14|39 | 64|89 41|47 |8|2|5|6[11|12]9 |16|13|16|11|18|18|14|16]|18|23
1540 |65 |90 2|4 (3|8 |7 |7 |11 |3|5|7|12(14]13|8 |17]20|19|20|19]11
16|41 |66 |91 1|65 |1|5|9|10[3|2|11|13|8 |12]|12|5 |6 |21|8 |8 |4]15
17|42 | 67|92 3/4|2|6|2|3|2|12(5|2|10/13|5|8|18|9 |16[10|17|16|20
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SASAS QUESTIONNAIRE 2: 2014

Number of persons in this household
Number of persons 16 years and older in this household

INTERVIEWER: PLEASE CIRCLE APPROPRIATE CODES

How old i_s Is [name] a What_ What is
Write in from oldest = % [rame]? (in male or a population [na_me]’;
Household (top) to youngest g -g S E completed years; female? group does | relationship
schedule (bottomn) = § < | lessthan 1 year ) [name] to the
T =00) M=1 F=2 belong to? | respondent
01 01
02 02
03 03
04 04
05 05
Please list all 16 06
persons in the 07 07
household who 08 08
eat from the 09 | 09
same cooking 10 | 10
pot and who alil 11
were resident 12 12
15 out of the 13 13
past 30 days 14 14
15 15
Note: Circle the 16 16
number next to 17 17
the name of the 18 | 18
household 19 19
head.
20 20
21 21
22 22
23 23
24 24
25 25

Population Group

Relationship to respondent codes

1 = Black African

1 = Respondent

2 = Coloured 2 = Wife or husband or partner
3 = Indian or Asian 3 = Son/daughter/stepchild/adopted child/foster child
4 = White 4 = Father/mother/ step father/step mother

5 = Other (specify)

5 = Brother/sister/step brother/step sister

6 = Grandchild/great grandchild

7 = Grandparent/great grandparent

8 = Mother- or father-in-law

9 = Son- or daughter-in-law

10 = Brother- or sister-in-law

11 = Other relation (e.g. aunt/uncle)

12 = Non-relation




SOCIAL INEQUALITIES IN HEALTH
I would like to begin with some questions about health.

1. How is your health in general? Would you say it is very good, good, fair, bad or very
bad?

Very good

Good

Fair

Bad

Very bad

O(UT|[AWIN |-

(Don't Know)

2. Are you hampered in your daily activities in any way by any longstanding illness, or
disability, infirmity or mental health problem? IF YES, is that a lot or to some extent?

Yes a lot 1
Yes to some extent 2
No 3
(Don’t Know) 8

3. Please tell me how often you eat fruit, excluding drinking juice?

Three times or more a day 01
Twice a day 02
Once a day 03
Less than once a day but at least 4 times a week 04
Less than 4 times a week but at least once a week 05
Less than once a week 06
Never 07
(Do not know) 88

4, Please tell me how often you eat vegetables or salad, excluding potatoes?
| INTERVIEWER: FROZEN VEGETABLES SHOULD BE INCLUDED.

Three times or more a day 01
Twice a day 02
Once a day 03
Less than once a day but at least 4 times a week 04
Less than 4 times a week but at least once a week 05
Less than once a week 06
Never 07
(Do not know) 88

5. On how many of the last 7 days did you walk quickly, do sports or other physical
activity for 30 minutes or longer?

| INTERVIEWER: PHYSICAL ACTIVITY DOES NOT HAVE TO HAVE BEEN CONTINUOUS. |

WRITE IN NUMBER OF DAYS:
(Don't know) = 88




6. Now thinking about smoking cigarettes. Which of the descriptions best describes your
smoking behaviour?

INTERVIEWER: INCLUDE ROLLED TOBACCO BUT NOT PIPES, CIGARS, SNUFF OR
ELECTRONIC CIGARETTES.

I smoke daily
I smoke but not every day

> Ask Q.7

I don't smoke now but I used to
I have only smoked a few times
I have never smoked

(Do not know)

> Goto Q.8

O U|hAhWIN(F

7. How many cigarettes do you smoke on a typical day?

WRITE IN NUMBER OF CIGARETTES:
(Don't know) = 888

ASK ALL

8. In the last 12 months, that is since [January, 2014], how often have you had a drink
containing alcohol? This could be beer, wine, cider, spirits or other drinks containing
alcohol. Please choose an answer.

INTERVIEWER: REFER TO THE SAME MONTH AS THE INTERVIEW, BUT OF THE
PREVIOUS YEAR. FOR EXAMPLE, IF THE INTERVIEW TAKES PLACE IN FEBRUARY
2015, USE [FEBRUARY 2014]

Every day 01

Several times a week 02

Once a week 03

2-3 times a month 04 > AskQ.9
Once a month 05

Less than once a month 06

Never 07 - Go to Q.14
(Refused) 77

(Don't Know) gg |~ AskQ?I




9. [SHOWCARD SC 1] Please think about the last time you were drinking alcohol on a
Monday, a Tuesday, a Wednesday or a Thursday. How many of each of the following
drinks did you have on that day?

INTERVIEWER PROBE: ANY OTHER DRINKS?
INTERVIEWER: IF THE RESPONDENTS GIVES AN ANSWER THAT IS NOT ON THE
SHOWCARD, PLEASE REFER TO THE BOX BELOW.

INTERVIEWER RECORD NUMBER OF EACH TYPE OF DRINK:

Cans or bottles of beer, lager, cider, stout (330ml)

Large ("Quart") bottles of beer, lager, or cider (750ml)
Litres of traditional sorghum beer

Jars of beer (500 ml)

Large glasses of wine (250ml)

Small glasses of wine or glasses of sparkling wine (125ml)
Bottles of wine (750ml)

Mixer drinks or spirit coolers (275ml)

Single measures of spirits or shots

Double measures of spirits

Glasses of Sherry or Port

"Half jack" (200ml) of spirits

(Large cans of beer, lager, cider, stout - 440ml "Long Toms")
(Cocktails)

555 (Never drink alcohol Monday to Thursday)

888 (Don't know)

TOP3 — A ~TO 2000 T

10. [STILL SHOWCARD SC 1] Now please think about last time you were drinking alcohol
on a Friday, a Saturday or a Sunday. How many of each of the following drinks did you
have on that day?

INTERVIEWER PROBE: ANY OTHER DRINKS.
INTERVIEWER: IF THE RESPONDENTS GIVES AN ANSWER THAT IS NOT ON THE
CARD, PLEASE REFER TO THE BOX BELOW.

INTERVIEWER RECORD NUMBER OF EACH TYPE OF DRINK:

Cans or bottles of beer, lager, cider, stout (330ml)

Large ("Quart") bottles of beer, lager, or cider (750ml)
Litres of traditional sorghum beer

Jars of beer (500 ml)

Large glasses of wine (250ml)

Small glasses of wine or glasses of sparkling wine (125ml)
Bottles of wine (750ml)

Mixer drinks or spirit coolers (275ml)

Single measures of spirits or shots

Double measures of spirits

Glasses of Sherry or Port

"Half jack" (200ml) of spirits

(Large cans of beer, lager, cider, stout - 440ml "Long Toms")
(Cocktails)

555 (Never drink alcohol Monday to Thursday)

888 (Don't know)

TOF3 —F 7T Q 2000 T

11. Sex of respondent [copy from contact sheet]

Male 1 > Ask Q.12

Female 2 2> Go to Q.13




ASK IF CODE 1 (MALE) IN Q.11

12,

[SHOWCARD SC 2] This card shows six different examples of how much alcohol a
person might drink on a single occasion.

INTERVIEWER: PAUSE TO ALLOW RESPONDENT TIME TO CONSIDER THE
SHOWCARD.

In the last 12 months, how often have you had this amount of alcohol or more on a
single occasion? Was it...

...daily or almost daily, 1
weekly, 2
monthly, 3 Go to
less than monthly, 4 Q.14
or, never? 5
(Don't Know) 8

ASK IF CODE 2 (FEMALE) IN Q.11

13. [SHOWCARD SC 3] This card shows six different examples of how much alcohol a
person might drink on a single occasion.
INTERVIEWER: PAUSE TO ALLOW RESPONDENT TIME TO CONSIDER THE
SHOWCARD.
In the last 12 months, how often have you this amount of alcohol or more on a single
occasion? Was it...
...daily or almost daily, 1
weekly, 2
monthly, 3
less than monthly, 4
or, never? 5
(Don't Know) 8
ASK ALL
14. In the last 12 months, that is since [January 2014], did you discuss your health with a
nurse?
INTERVIEWER: REFER TO THE SAME MONTH AS THE INTERVIEW, BUT OF THE
PREVIOUS YEAR. FOR EXAMPLE, IF THE INTERVIEW TAKES PLACE IN FEBRUARY
2015, USE [FEBRUARY 2014]
Yes 1
No 2
(Don't know) 8
15. In the last 12 months, that is since [January 2014], with which of the following health

professionals have you discussed your health?

INTERVIEWER: REFER TO THE SAME MONTH AS THE INTERVIEW, BUT OF THE
PREVIOUS YEAR. FOR EXAMPLE, IF THE INTERVIEW TAKES PLACE IN FEBRUARY
2015, USE [FEBRUARY 2014]

MULTIPLE RESPONSE — CIRCLE ALL THAT APPLY

INTERVIEWER PROBE: Any other?

General Practitioner (doctor)

Medical Specialist (excluding dentists)

(None of these)

a0 oo
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(Don't know)




16.

17.

18.

19.

20.

SQ@ Mo a0 T

[SHOWCARD SC 4] 1n the last 12 months, that is since [January 2014], were you ever
unable to get a medical consultation or treatment you needed for any of the reasons

listed on this card?

2015, USE [FEBRUARY 2014]

INTERVIEWER: REFER TO THE SAME MONTH AS THE INTERVIEW, BUT OF THE
PREVIOUS YEAR. FOR EXAMPLE, IF THE INTERVIEW TAKES PLACE IN FEBRUARY

Yes 1 2> Ask Q.17
No 2
(Don’t know) 8 > GotoQ.18

[STILL SHOWCARD SC 4] Which of the reasons on the card explains why you were
unable to get this medical consultation or treatment?

| INTERVIEWER PROBE: ANY OTHER?

Could not pay for it 01

Could not take the time off work 02

Had other commitments 03

The treatment you needed was not available where you live or nearby 04 > Go to Q.19
The waiting list was too long 05

There were no appointments available 06

Other (WRITE IN) 07

(Don't know) 88

Was that because... READ OUT...

...you were able to get all the medical consultation or treatment you needed 1
or, you did not need a medical consultation or treatment in the last 12 months? 2
(Do not know) 8

[SHOWCARD SC 5] Do you spend any time looking after or giving help to family

members, friends, neighbours or others because of any of the reasons on this card? Do

not count anything you do as part of your paid employment?

| INTERVIEWER: Yes to any of the reasons on the Showcard should be coded as ‘yes'.

Yes 1 [ > AskQ.20
No 2
(Don't know) 8 - Go to Q.21

In general, how many hours a week do you spend doing this?

INTERVIEWER: If the respondent spends different number of hours each week, they
should answer thinking about the time they spend on average per week.

(Less than 1 hour a week) 55
1-10 hours a week 01
11-20 hours a week 02
21-30 hours a week 03
31-40 hours a week 04
41-50 hours a week 05
More than 50 hours a week 06
(Don't know) 88




21. [SHOWCARD SC 6] 1In the last 12 months, that since [January 2014], with which of the
treatments on this card have you used for your own health?

INTERVIEWER: Refer to the same month as the interview, but of the previous year.
for example, if the interview takes place in February 2015, use [February 2014]

PROBE: Which others?

MULTIPLE RESPONSE — CODE ALL THAT APPLY

a. | Acupuncture 1
b. | Acupressure 2
c. | Chinese medicine 3
d. | Chiropractics 4
e. | Osteopathy 5
f. | Homeopathy 6
g. | Herbal treatment 7
h. | Hypnotherapy 8
i. | Massage therapy 9
j. | Physiotherapy 10
k. | Reflexology 11
I. | Spiritual Healing 12
m. | (None of these) 55
n. | (Don't know) 88

[SHOWCARD ScC 7] 1 will now read out a list of the ways you might have felt or behaved
during the past week. Please tell me how much of the time during the past week...READ
OUT...

None or Some of | Most of All or aimost (Do not
almost none ; . all of the
. the time | the time ) know)
of the time time
22, ...you felt depressed? 1 2 3 4 8
23. ...you felt that everything you did 1 2 3 4 8
was an effort?
24, ...your sleep was restless? 1 2 3 4 8
25. ...you were happy? 1 2 3 4 8
26. ...you felt lonely? 1 2 3 4 8
27. ...you enjoyed life? 1 2 3 4 8
28. ...you felt sad? 1 2 3 4 8
29. ...you could not get going? 1 2 3 4 8




30. [SHOWCARD SC 8] Which of the health problems on this card have you had or
experienced in the last 12 months, that is since [January 2014]? Just tell me which
letters apply to you.

INTERVIEWER: Refer to the same month as the interview, but of the previous year.
for example, if the interview takes place in February 2015, use [February 2014]

PROBE: Which others?

MULTIPLE RESPONSE — CODE ALL THAT APPLY

a. Heart or circulation problem 01

b. High blood pressure 02

C. Breathing problems such as asthma attacks, wheezing or 03

whistling breathing

d. Allergies 04

e. Back or neck pain 05 > Ask Q-31
f. Muscular or joint pain in hand or arm 06

g. Muscular or joint pain in foot or leg 07

h. Problems related to your stomach or digestion 08

i. Problems related to a skin condition 09

j. Severe headaches 10

k. Diabetes 11

l. (None of these) 55

m. | (Don’t know) 88 > Goto Q.32

31. [STILL SHOWCARD SC 8] And which of the health problems that you had or
experienced in the last 12 months hampered you in your daily activities in any way?
Again, just tell me which letters apply to you.

INTERVIEWER PROBE: Which others?

MULTIPLE RESPONSE — CODE ALL THAT APPLY

a. Heart or circulation problem 01
b. High blood pressure 02
C. Breathing problems such as asthma attacks, wheezing or whistling breathing 03
d. Allergies 04
e. Back or neck pain 05
f. Muscular or joint pain in hand or arm 06
g. Muscular or joint pain in foot or leg 07
h. Problems related to your stomach or digestion 08
i. Problems related to a skin condition 09
j. Severe headaches 10
k. Diabetes 11
l. (None of these) 55
m. | (Don't know) 88

32. [SHOWCARD SC 9] Do you have or have you ever had any of the health problems listed
on this card? IF YES, is that currently or previously?

Yes, currently

Yes, previously

No, never

COWIN (=

(Don't know)




33.

household when you were growing up?

34. Please tell me how often you and your family experienced severe financial difficulties
when you were growing up?
Always 1
Often 2
Sometimes 3
Hardly ever 4
Never 5
(Do not know) 8
EBOLA KNOWLEDGE AND ATTITUDES
I am now going to ask you some questions about the Ebola virus.
35. Overall, how would you rate your level of knowledge about the Ebola virus?
Very knowledgeable 1
Somewhat knowledgeable 2 > Go to Q.37
Not very knowledgeable 3
Not at all knowledgeable 4
(Don’t know) 8 > Ask Q.36
36. Have you ever heard of the Ebola virus?
Yes 1 - Ask Q.37
No 2 Circle code “Never heard of Ebola”
in all the remaining questions in
this module (Q.37 -Q.54)
37. Which of the following countries has the highest numbers of reported cases of Ebola
currently?
South Africa 1
Nigeria 2
Liberia 3
United States of America 4
(Do not know) 8
(Never heard of Ebola) 9
38. How many cases of Ebola have been reported in South Africa in the last year?
Zero cases 1
Between 1 and 10 cases 2
Between 10 and 100 cases 3
Between 100 and 1000 cases 4
More than 1000 cases 5
(Do not know) 8
(Never heard of Ebola) 9

Please tell me how often there was serious conflict between the people living in your

Always

Often

Sometimes

Hardly ever

Never

(Do not know)

O UT|AWIN |-




39. Which one of the following options are the first signs and symptoms of Ebola?

40.

41.

42,

43.

T "0 00 0o
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Fever, fatigue, muscle pain, headache, sore throat and diarrhoea 1
Bleeding 2
Boils, jaundice and fatigue 3
Chest pain, dizziness and heart palpitations 4
Weight gain, headaches and hair loss 5
(Do not know) 8
(Never heard of Ebola) 9
How soon do the symptoms appear after one gets infected?
Within a day 1
Between 1 day and 21 days 2
Between 3 weeks and @ month 3
Between 1 — 3 months 4
After more than three months 5
(Do not know) 8
(Never heard of Ebola) 9
[SHOWCARD SC 10] How can a person become infected with Ebola?
| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.
Come into contact with an infected person’s blood or other body fluids such as urine 1
An infected person coughed or sneezed on or near you 2
Using the same seat, an infected person has sat on 3
Come into contact with the body of a person who died from Ebola infection 4
All of the above 5
None of the above 6
(Do not know) 8
(Never heard of Ebola) 9
Which of the following groups are at the highest risk of contracting Ebola?
| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.
Health care workers 1
Prostitutes or sex workers 2
Family members of a person infected with Ebola 3
Everyone in a community where Ebola is present 4
Immigrants from Nigeria, Zimbabwe, Mozambigue and Zambia 5
(Do not know) 8
(Never heard of Ebola) 9

How likely do you think that it is that you or someone in your family will get the

virus — very likely, somewhat likely, not too likely, or not likely at all?

Ebola

Very likely

Somewhat likely

Not too likely

Not likely at all

(Do not know)

(Never heard of Ebola)

OO (NAWIN |-




44.

45.

B
o

47.
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Which comes closest to your view about the Ebola virus — it will not strike South Africa
at all, there will be a minor outbreak in South Africa, or there will be a major outbreak
in South Africa?

It will not strike South African at all

There will be a minor outbreak in South Africa
There will be a major outbreak in South Africa
(Do not know)

(Never heard of Ebola)

OO |WIN

[SHOWCARD SC 11] Imagine a member of your community told you he/she had the
Ebola virus. How would you react, would you... READ OUT...

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. |

Insist that the person leaves the community

Take the person to a traditional healer

Help nurse the person back to health

Help the person by donating food or money to the family
Call an ambulance

Take the person to a clinic or hospital

Prevent him/her from coming into contact with the community
Strictly follow the instructions of the health care worker
Give the person flu/cold medication

Other (SPECIFY)

Do nothing

(Never heard of Ebola)

SEIBlo|oN|lo|u|s|wN|=

What is the first thing people should do if they found out that they have the Ebola
virus?

Tell a friend or family member

Keep themselves away from other people
Go to clinic for help

Get bed rest

Avoid funeral or burial rituals

(Do not know)

(Never heard of Ebola)

OV IWIN|—-

Do you think that the authorities are doing more than enough, enough, too little or far
too little to ensure South Africans safety from the Ebola virus?

More than enough
Enough

Too little

Far too little

(Do not know)

(Never heard of Ebola)

OO (HDWIN |
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48.

49,

50.

51.

52.

53.
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[SHOWCARD SC 12] To what extent do you agree or disagree with the following

statements the Ebola virus?

Neither . (Never
Lo | sgree | agreeror| D S0 | 00 net | o

9 disagree 9 9 Ebola)
The Ebola virus
always results in 1 2 3 4 5 8 9
death.
South Africa’s health
care system can 1 2 3 4 5 8 9
manage an
outbreak of Ebola.
Travelling to and
from high risk Ebola 1 2 3 4 5 8 9
areas should be
prohibited.

If you had any symptoms of Ebola,
treatment?

how long would you wait before seeking

A day

Three days

A week

Two weeks

Three weeks

More than three weeks

Would not seek treatment

(Do not know)

(Never heard of Ebola)

OO NV |hA|WIN|—

Who would you talk to about your illness

if you had Ebola?

Family

Friends

Health care worker

Clinic

Other (SPECIFY)

No-one

(Do not know)

(Never heard of Ebola)

OO |UT|hWIN|—

People learn about the Ebola virus from various sources. Please say which of the

following sources you use to get information about the disease.

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

Newspaper 01
Printed magazines 02
Television news on local news channels (SABC, e.tv) 03
Television news on international news channels (such as CNN, BBC, Al Jazeera) 04
Radio news 05
The internet/mobile phone/ email/ social media (twitter, mixit, facebook etc.) 06
Talk with relatives/family/friends/neighbours/colleagues 07
Other (SPECIFY) 08
(None of the above) 09
(Never heard of Ebola) 99

11




54. Which of the following information sources would you trust the most to provide you
with information about Ebola?

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

a. | The South African Government 01
b. | Department of Health 02
c. | Doctors, nurses and health care workers 03
d. | Traditional healers 04
e. | Hospitals 05
f. | Clinics 06
g. | Scientists 07
h. | International organisations working on issues pertaining to health issues 08

i. | Journalists (TV, radio, newspapers) 09
j. | Friends and family 10
k. | Other (SPECIFY) 11

I. | None 12
m. | (Do not know) 88
n. | (Never heard of Ebola) 99

CRIME AND SAFETY

I would now like to ask you some questions about your views on crime and safety.

55. Have you or a member of your household been the victim of a burglary or assault in the
last five years?

Yes 1
No 2
(Don't know) 8

56. How safe or unsafe do you feel personally on most days?

Very safe

Safe

Neither safe nor unsafe
Unsafe

Very unsafe

(Don't know)

(U [DWIN |-

57. How safe or unsafe do you (or would you) feel walking alone in this area during the
day?

Very safe
Fairly safe

A bit unsafe
Very unsafe
(Don’t know)

OIRNW|IN |-

58. How safe or unsafe do you (or would you) feel walking alone in this area after dark?

Very safe
Fairly safe

A bit unsafe
Very unsafe
(Don't know)

O D WIN |-
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59. How often do you worry about your home being burgled?

All or most of the time 1
Some of the time 2 }—) Ask Q.60

Just occasionally 3
Never 4 - Go to Q.61
(Don't know) 8 -2 Go to Q.61

60. Does this worry about your home being burgled have a serious effect on the quality of
your life, some effect, or no real effect on the quality of your life?

Serious effect on the quality of your life 1
Some effect 2
No real effect on the quality of your life 3
(Don't know) 8
61. How often do you worry about becoming a victim of violent crime?
All or most of the time 1
Some of the time 2 }-) Ask Q.62
Just occasionally 3
Never 4 - Go to Q.63
(Don't know) 8 - Go to Q.63

62. Does this worry about becoming a victim of violent crime have a serious effect on the
quality of your life, some effect, or no real effect on the quality of your life?

Serious effect on the quality of your life
Some effect

No real effect on the quality of your life
(Don't know)

COW (N (=

63. Do you think that crime in this neighbourhood has increased, decreased or remained
about the same over the past year?

Increased a lot

Increased a little

Remained about the same

Decreased a little

Decreased a lot

(Do not know)

Not applicable (no crime problem here)

O|o|UT|hA|WIN |-

64. If you were the victim of a crime and wanted justice, who would you go to first for
help?

Traditional leaders

Private security company

The police

A community organisation (community policing forum, farmer’s association, religious
group, etc.)

Members of the community (friends, neighbours, etc)

Other (specify)

(Do not know)

(Ul A (WIN|-=
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When a crime happens, some people look for help from a number of sources apart from the
police.

[SHOWCARD SC 12] To what extent do you agree or disagree with the following statements?

Strongly Agree agreelfah(nagr Dis- | Strongly | (Do not
agree d agree | disagree | know)
isagree

65. Itis _aIright for members of the 1 2 3 4 5 8
public to beat up crime suspects.
People who kill armed robbers

66. should not be blamed. 1 2 3 4 > 8
It is sometimes OK for people to
take the law into their own hands

67. if they feel the police are unable to 1 2 3 4 > 8
protect them.
It is pointless to hand over a
suspected criminal to the police

68. because they will not bring the 1 2 3 4 > 8
offender to justice.
Each community should organise

69. |tsel_f to pr_ov_lde it with _securlty _ 1 ) 3 4 5 8
against criminals even if the police
disagree with that.

TRUST IN JUSTICE

I would now like to ask you some questions about how wrong you consider certain ways of
behaving to be.

Please tell me how wrong it is to ...READ OUT...
Not wrong A bit wrong Wrong Seriously (Don't
at all wrong know)
70. ...mak_e an exagger_ated or 1 2 3 4 8
false insurance claim?
...buy something you thought
71. might be stolen? 1 2 3 4 8
...commit a traffic offence like
72. speeding or crossing a red 1 2 3 4 8
robot?

Now just suppose you were to do any of these things in South Africa. Please tell me how

likely it is that you would be caught and punished if you...READ OUT...

73.

74.

75.

Not at all Not very . . (Don't
likely likely Likely | Verylikely | o)

...mad_e an exaggerated or 1 ) 3 4 8
false insurance claim?
...bought something you
thought might be stolen? 1 2 3 4 8
...committed a traffic offence
like speeding or crossing a red 1 2 3 4 8
robot?

14



POLICE

Now some questions about the police in South Africa.

76. Taking into account all the things the police are expected to do, would you say they are
doing a good job or a bad job?
Very good job 1
Good job 2
Neither good nor bad job 3
Bad job 4
Very bad job 5
(Don't know) 8
77. In the past 2 years, did the police in South Africa approach you, stop you or make
contact with you for any reason?
Yes 1 -> Ask Q.78
No 2
(Don’t know) 8 > GotoQ.79
78. [SHOWCARD SC 13] How satisfied or dissatisfied were you with the way the police
treated you the last time this happened?
Very satisfied 1
Satisfied 2
Neither nor 3
Dissatisfied 4
Very dissatisfied 5
(Don't know) 8
ASK ALL

Now some questions about whether or not the police in South Africa treat victims of crime
equally. Please answer based on what you have heard or your own experience.

79.

80.

81.

When victims report crimes, do you think the police treat rich people worse, poor
people worse, or are rich and poor treated equally?

Rich people treated worse

Poor people treated worse

Rich and poor people treated equally
(Don't know)

O WIN |-

And when victims report crimes, do you think the police treat some people worse
because of their race or ethnic group or is everyone treated equally?

White, Indian and Coloured South Africans are treated worse than black South Africans
Black South Africans are treated worse than other race groups

Everyone treated equally regardless of their race or ethnic group

(Don't know)

O|WIN |-

[SHOWCARD SC 14] Based on what you have heard or your own experience how
successful do you think the police are at preventing crimes in South Africa where
violence is used or threatened? Choose your answer from a scale where 0 is extremely
unsuccessful and 10 is extremely successful.

Extremely Extremely | (Don't
unsuccessful successful | know)

00 01 02 03 04 05 06 07 08 09 10 88
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82. [STILL SHOWCARD SC 14] And how successful do you think the police are at catching
people who commit house burglaries in South Africa?

Extremely Extremely | (Don't
unsuccessful successful | know)

00 01 02 03 04 05 06 07 08 09 10 88

83. [SHOWCARD SC 15] If a violent crime or house burglary were to occur near to where
you live and the police were called how slowly or quickly do you think they would
arrive at the scene? Choose your answer from a scale where 0 is extremely slowly and
10 is extremely quickly.

Extremely Extremely | (Don't
slowly quickly | know)

00 01 02 03 04 05 06 07 08 09 10 88

(Violent crimes and/or house burglaries never occur near to where I live) 55

Now some questions about when the police deal with crimes like house burglary and
physical assault.

84. Based on what you have heard or your own experience how often would you say the
police generally treat people in South Africa with respect? Would you say ..

...hot at all often
Not very often
Often

Or, very often?
(Don't know)

OIRNWIN [

85. About how often would you say that the police make fair, impartial decisions in the
cases they deal with? Would you say ...

...not at all often
Not very often
Often

Or, very often?
(Don't know)

OIRNW|IN [

86. And when dealing with people in South Africa, how often would you say the police
generally explain their decisions and actions when asked to do so? Would you say...

...not at all often

Not very often

Often

Or, very often?

(No one ever asks the police to explain their decisions and actions)
(Don't know)

oU|hWIN |-
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Now some questions about your duty towards the police in South Africa. Use this scale
where 0 is not at all your duty and 10 is completely your duty.

87.

88.

89.

90.

91.

92,

93.

94,

[SHOWCARD SC 16] To what extent is it your duty to back the decisions made by the
police even when you disagree with them?

Not at all Completely | (Don’t
my duty my duty know)
00 01 02 03 04 05 06 07 08 09 10 88

[STILL SHOWCARD SC 16] To what extent is it your duty to do what the police tell you
even if you don't understand or agree with the reasons?

Not at all Completely | (Don’t
my duty my duty know)
00 01 02 03 04 05 06 07 08 09 10 88

[STILL SHOWCARD SC 16] To what extent is it your duty to do what the police tell you
to do, even if you don't like how they treat you?

Not at all Completely | (Don’t
my duty my duty know)
00 01 02 03 04 05 06 07 08 09 10 88

[SHOWCARD SC 12] To what extent do you agree or disagree with each of the
following statements about the police in South Africa.

Strongly Agree Neither Disagree S_trongly (Don't
agree nor disagree | know)

The police generally have the
same sense of right and wrong 1 2 3 4 5 8
asIdo
The police stand up for values
that are important to people 1 2 3 4 5 8
like me
I gt_enerally support how the 1 ) 3 4 5 8
police usually act
The decisions and actions of the
police are unduly influenced by 1 2 3 4 5 8
pressure from political parties
and politicians

[SHOWCARD SC 17] How often would you say that the police in South Africa take
bribes? Choose your answer from the scale where 0 is never and 10 is always.

(Don't
Never Always | know)
00 01 02 03 04 05 06 07 08 09 10 88
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COURTS

I am now going to ask you some questions about the courts in South Africa that deal with
crimes such as house burglary and physical assault. Again please answer based on what you
have heard or your own experience.

95.

96.

97.

Taking into account all the things the courts are expected to do, would you say they
are doing a good job or a bad job?

Very good job

Good job

Neither good nor bad job
Bad job

Very bad job

(Don't know)

OUT|PAWIN (=

[SHOWCARD SC 17] Please tell me how often you think the courts make mistakes that
let guilty people go free? Use this card where 0 is never and 10 is always.

(Don’t
Never Always | know)

00 01 02 03 04 05 06 07 08 09 10 88

[STILL SHOWCARD SC 17] How often do you think the courts make fair, impartial
decisions based on the evidence made available to them?

(Don't
Never Always | know)

00 01 02 03 04 05 06 07 08 09 10 88

Now some questions about the chances of different people in South Africa being found guilty
of crimes they did not commit.

98.

99.

Suppose two people - one rich, one poor - each appear in court, charged with an
identical crime they did not commit. Who do you think would be most likely to be
found guilty?

The rich person is more likely to be found guilty

The poor person is more likely to be found guilty

They both have the same chance of being found guilty
(Don't know)

COW (N (=

Now suppose two people from different race or ethnic groups each appear in court,
charged with an identical crime they did not commit. Who do you think would be most
likely to be found guilty?

White, Indian and Coloured South Africans are more likely to be found guilty than 1
black South Africans

Black South Africans are more likely to be found guilty than other race groups

Everyone has the same chance of being found guilty regardless of their race or ethnic
group

(Don't know) 8
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Now a question about judges and things they may or may not do.

100. [SHOWCARD SC 17] Using this card please tell me how often you would say that
judges in South Africa take bribes?

(Don't
Never Always | know)

00 01 02 03 04 05 06 07 08 09 10 88

[SHOWCARD SC 12] To what extent do you agree or disagree with each of the
following statements about South Africa nowadays.

Strongly Neither Dis- | Strongly | (Do not

Agree | agree nor -
agree disagree agree | disagree | know)

Courts generally protect the
101. |interests of the rich and powerful 1 2 3 4 5 8
above those of ordinary people.
People who break the law should
102. |be given much harsher sentences 1 2 3 4 5 8
than they are these days.
Everyone has a duty to support

103. the final verdict of the courts. 1 2 3 4 3 8
104. |All laws should be strictly obeyed. 1 2 3 4 5 8
105. Doing the rlg-ht thing sometimes 1 2 3 4 5 8
means breaking the law.
The decisions and actions of the
106. courts are unduly influenced by 1 2 3 4 5 8

pressure from political parties and
politicians.

107. People have different ideas about the sentences which should be given to offenders.
Take for instance the case of a 25 year old man who is found guilty of house burglary
for the second time. Which one of the following sentences do you think he should

receive?
Prison sentence - Ask Q.108
Suspended prison sentence
A fine Go to

Introduction
before Q.109

Community service
Any other sentence
(Don't know)

o uUlh WNH

108. And which of the answers comes closest to the length of time you think he should
spend in prison?

1-3 months
4-6 months
7-11 months
About 1 year
About 2 years
About 3 years
About 4 years
About 5 years
6-10 years
More than 10 years
(Don't know)

Q0 | =
®lo|C(e (N A WIN|(F
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Now some questions about what you would do if you were the only witness to a crime.

109. Imagine that you were out and saw someone push a man to the ground and steal his
wallet. How likely would you be to call the police? Would you be not at all likely, not
very likely, likely, or very likely?

... hot at all likely,
not very likely,
likely,

or, very likely?
(Don't know)

O PN WIN |-

110. How willing would you be to identify the person who had done it? Would you be not at
all willing, not very willing, willing, or very willing?

... hot at all willing,
not very willing,
willing,

or, very willing?
(Don’t know)

OPDW|IN |

111. And how willing would you be to give evidence in court against the accused? Would
you be not at all willing, not very willing, willing, or very willing?

... not at all willing,
not very willing,
willing,

or, very willing?
(Don't know)

ODWIN|—=

We would now like to ask a few more questions about courts in the country. This is not only
about criminal courts but all courts including magistrates’ courts, chiefs' and headmen's
courts, higher courts such as the Constitutional Court, and other specialist courts.

112. Since 1994 have you had any experience with a South African court about your own
situation, or to help friends or family?

ves 1 [>AskQ.113
No 2
(Don't know) &> GotoQ.115

20



113. Which courts did you, the family member, or friend go to?
| INTERVIEWER: DO NOT READ OUT OPTIONS. MULTIPLE RESPONSES ALLOWED

a. | Constitutional Court 01
b. | Supreme Court of Appeal 02
c¢. | High Courts 03
d. | Special Income Tax Courts 04
e. | Labour Courts and Labour Appeal Courts 05
f. | Divorce Courts 06
g. | Land Claims Court 07
h. | The Water Tribunal 08
i. | Truth and Reconciliation Commission (TRC) 09
j. | Magistrates’ Courts 10
k. | Small Claims Courts 11
I. | Community Courts / District Courts 12
m. | Equality Courts 13
n. | Child Justice Courts 14
0. | Maintenance Courts 15
p. | Sexual Offences Courts 16
g. | Children’s Courts 17
r. | Courts for Chiefs and Headmen 18
s. | Commission for Conciliation Mediation & Arbitration (CCMA) 19
t. | Other (SPECIFY) 20
u. | (Don’t know) 88

114. [SHOWCARD SC 13] How satisfied or dissatisfied are you with the way you were
treated the last time you visited a court?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

(Don't know)

O (UT|D[WIN |-

115. [SHOWCARD SC 19] In your opinion, how easy or difficult would it be for you to get
legal help if you needed it? Choose your answer from a scale where 0 is extremely
difficult and 10 is extremely easy.

Extremely Extremely | (Don't
difficult easy | know)

00 01 02 03 04 05 06 07 08 09 10 88
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116. What are the most important reasons that might make it difficult for someone like you to

get access to justice from the courts in South Africa in times of need?

INTERVIEWER: DO NOT READ OUT OPTIONS. MULTIPLE RESPONSES ALLOWED.

CIRCLE ALL THAT APPLY.

Lack of funds to pay expenses 01
Lack of general education 02
Lack of knowledge about laws and legal rights 03
Lack of knowledge about where my court is 04
The time it would take for the case to end 05
It would be hard to get a lawyer to help me 06
The courts would not be fair to someone like me 07
The distance to the courts is too far 08
Living in a rural area 09
It would be dangerous for someone like me and my family / fear of intimidation 10
Other (SPECIFY) 11
(Don’t know) 88

117. Given everything we must do in society, do you favour or oppose the government using

taxpayer money to provide lawyers to represent low-income people?

Strongly favour

Somewhat favour

Somewhat oppose

Strongly oppose

(Don't know)

DR |WIN|—=

I am now going to ask you some questions issues of socio-economic rights in South Africa.
These rights are things such as the right to water, electricity, land, and housing. Please

answer based on what you have heard or your own experience.

118. [SHOWCARD SC 13] How satisfied or dissatisfied are you with the way that the
government is handling the delivery of basic services such as water, sanitation,

electricity and housing in your community?

Very satisfied

Satisfied

Neither nor

Dissatisfied

Very dissatisfied

(Don't know)

O (U[DWIN [

119. How fast or slow do you feel government officials are in responding to and resolving

service delivery issues in your community?

Very fast

Fast

Neither fast nor slow

Slow

Very slow

(Don't know)

(U WIN |-
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120. [SHOWCARD SC 12] To what extent do you agree or disagree that government
departments including municipalities successfully implement court decisions that
improve people’s lives?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

(Don't know)

O (UT|D[WIN |-

121. [SHOWCARD SC 12] And how much do you agree or disagree that government
departments and municipalities have the capacity to successfully implement court
decisions that improve the lives of poor people and communities?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

(Don't know)

O UT|AWIN (=

Now some questions about things you might have done.

[SHOWCARD SC 18] Please tell me how often you have done each of these things in
the last five years? How often have you ... ?

3-4 5times | (Don't
times or more | know)

1 2 3 4 5 8

Never Once Twice

122. | -~Made an exaggerated or
false insurance claim?

123, | - bought something you
thought might be stolen?

... committed a traffic offence
124. | |ike speeding or crossing a red 1 2 3 4 5 8
robot?

1 2 3 4 5 8

SOUTH AFRICAN NATIONAL DEFENCE FORCE

I am now going to ask you some questions about the South African National Defence Force
(SANDF)

125. Overall, would you say you are very knowledgeable, somewhat knowledgeable, not
very knowledgeable, or not at all knowledgeable about the South African National
Defence Force?

Very knowledgeable
Somewhat knowledgeable
Not very knowledgeable
Not at all knowledgeable
(Don't know)

O DA WIN |-
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126. Which of the following do you think are branches of the South African National
Defence Force?

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

Air Force

Army

Military Health Service
Navy

(None of the above)
(Don't know)

mPop T
O UT|AWIN |-

127. [SHOWCARD SC 20] When you think of the South African National Defence Force, which
of the following sources would you say provide you with the best/most information?

INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

a. | Shows and exhibitions 01
b. | Radio 02
c. | TV 03
d. | Newspapers 04
e. | Magazine 05
f. | Internet and other social media (Facebook, Twitter) 06
g. | Personal experience 07
h. | Friends/family 08
i. | Other (specify).... 09
j. | (None of the above) 10
k. | (Don't know) 88

128. Have you personally ever had any military experience or training?

Yes, before 1994

Yes, after 1994

Yes, both before and after 1994
No, never

(Do not know)

OIRNW|IN [

129. Has a family member or close friend ever had any military experience or training?

Yes, before 1994

Yes, after 1994

Yes, both before and after 1994
No, never

(Do not know)

130. How proud are you of the South African National Defence Force?

ODWIN |-

Very proud
Somewhat proud
Not very proud
Not proud at all
(Can't choose)

OPNWIN [
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131. Indicate the extent to which you trust or distrust the Defence Force in South Africa at
present?

Strongly trust

Trust

Neither trust nor distrust
Distrust

Strongly distrust

(Do not know)

O UT|AWIN |-

132. Compared to before 1994 and considering the degree to which the country is now
threatened, to what extent does South Africa still need a strong defence force? A
strong national defence force is...

Very unnecessary
(Don't Know)

Much needed 1
Needed 2
Neither nor 3
Unnecessary 4
5
8

133. [SHOWCARD SC 12] To what extent do you agree or disagree that there is a role for
the South African National Defence Force during times of peace?

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

(Don't Know)

OUT[AWIN |

[SHOWCARD SC 21] I'm going to read a list of possible roles that the South Africa National
Defence Force (SANDF) might have. For each one please say whether you think it should be a
very important role, somewhat important, not very important, or not important at all?

Not

Very Somewhat | Not very important (Don't
important | important | important gt all know)
Helping other government
134. departments in times of disaster 1 2 3 4 8
or emergency
135. | pefend and protect South Africa 1 2 3 4 8
136. | Peacekeeping in other countries 1 2 3 4 8
137. | Safeguard and patrol the 1 2 3 4 8

country’s borders
Assist the South African Police
138. | service (SAPS) to uphold law and 1 2 3 4 8
order in the country

Provide young South Africans with
139. ) S
skills, values and discipline

Help build or repair infrastructure
140. | sych as bridges, roads and clinics 1 2 3 4 8
in rural areas

Work with the United Nations and
141. | African Union to prevent and 1 2 3 4 8
resolve conflict in Africa
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142. Taking into account all the things that you expect the South African National Defence
Force (SANDF) to do, to what extent do you believe they are doing a good job or a bad
job?

Very good job

Good job

Neither good nor bad job
Bad job

Very bad job

(Do not know)

O (UT|D[WIN |-

[SHOWCARD SC 22] Think about the job that the South African National Defence Force
(SANDF) is doing. As far as you are concerned personally on a scale of 1 to 7, do you
think that the SANDF is...?

143. |Fair Unfair| (Can't Choose)
1 2 3 4 5 6 7 88

144. |Successful Unsuccessful | (Can't Choose)
1 2 3 4 5 6 7 88

145. |Professional Unprofessional | (Can’t Choose)
1 2 3 4 5 6 7 88

146. |Disciplined Undisciplined | (Can’t Choose)
1 2 3 4 5 6 7 88

[SHOWCARD SC 14] Based on what you have heard or your own experience how successful
do you think the South African National Defence Force is in performing the following roles?
Choose your answer from a scale where 0 is extremely unsuccessful and 10 is extremely
successful.

Extremely Extremely | (Can't
unsuccessful successful | Choose)

147. | Helping other
countries in times of 00 01 02 03 04 05 06 07 08 09 10 88
disaster or emergency
148. | Defend and protect
South Africa

149. | Peacekeeping in other
countries

150. | Safeguard and patrol
the country’s borders
151. | Provide young South
Africans with skills, 00 01 02 03 04 05 06 07 08 09 10 88
values and discipline

060 01 02 03 04 05 06 07 08 09 10 88

00 01 02 03 04 05 06 07 08 09 10 88

00 01 02 03 04 05 06 07 08 09 10 88

152. [SHOWCARD SC 23] There are different opinions as to what it takes to be a good
citizen. As far as you are concerned personally, how important is it to be willing to
serve in the military at a time of need? Choose your answer from a scale of 1 to 7,
where 1 is "not at all important” and 7 is “very important”.

Not at all Very (Can't
important important | choose)
1 2 3 4 5 6 7 8
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153.

154.

155.

156.

157.

158.

159.

[SHOWCARD SC 12] To what extent do you agree or disagree with the following statements?

Strongly Agree agreelghﬁ(r)r Dis- | Strongly | (Do not
agree ‘ agree | disagree | know)
disagree
I would be proud to be a member
of the Defence Force (SANDF) 1 2 3 4 > 8
The SANDF stands up for values
that are important to people like 1 2 3 4 5 8
me
I support how the SANDF usually
performs their functions 1 2 3 4 > 8

[STILL SHOWCARD SC 12] To what extent do you agree or disagree that the Defence
Force is representative of all South Africans?

Transformation in the Defence Force is....

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

(Don’t Know)

O (UT|[D[WIN |-

READ OUT...?

...Progressing very well

Progressing well

Progressing reasonably well

Progressing badly

Progressing very badly

(Don’t Know)

O UT|AWIN |-

[SHOWCARD SC 12] To what extent do you agree or disagree that the SANDF offers
good career opportunities for people like you?

Strongly agree 1
Agree 2
Neither agree nor disagree 3
Disagree 4
Strongly disagree 5

8

(Do not know)

To what extent do you think racism or racial discrimination occurs in the Defence

Force?

Not at all

To a small extent

To a fair extent

To a considerable extent

To a great extent

(Don't Know)

oA WIN |-
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I am now going to ask a few questions on women in the Defence Force.

[SHOWCARD SC 12] To what extent do you agree or disagree with the following statements?

160.

161.

162.

163

164.

Strongly Agree agreelfah(nagr Dis- | Strongly | (Do not
agree d agree | disagree | know)
isagree
Wom_en can perform as \A@II as 1 2 3 4 5 8
men in all areas of the military
A special attempt should be made
to recruit more women into the 1 2 3 4 5 8
Defence Force
Women should be allowed to do
combat duty in the front line 1 2 3 4 > 8

. [STILL SHOWCARD SC 12] To what extent do you agree or disagree with the following
statement? I support an increased/greater involvement by the South African National
Defence Force (SANDF) in peace support operations in Africa.

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

(Do not know)

OUT|AWIN |

Please say whether you would like to see more or less government spending in the

area of military and defence. Remember that if you say "much more”, it might require

a tax increase to pay for it.

Spend much more

Spend more

Spend the same as now

Spend less

Spend much less

(Can't choose)

O (UT|D[WIN |-

MEANING AND EVALUATION OF DEMOCRACY

Now for some questions on a different topic.

165.

166.

[SHOWCARD SC 23] How important is it for you to live in a country that is governed

democratically? Choose your answer where 0 is ‘not at all important’ and 10 is

‘extremely important’.

Not at all Extremely| (Don’t

important important| know)
00 01 02 03 04 05 06 07 08 09 10 88

[SHOWCARD SC 24] How democratic do you think South Africa is overall? Choose your

answer where 0 is ‘not at all democratic’ and 10 is ‘completely democratic'.

Not at all Completely| (Don't

democratic democratic| know)
00 01 02 03 04 05 06 07 08 09 10 88
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Now some more questions about democracy. Later on I will ask you about how democracy is
working in South Africa. First, however, I want you to think instead about how important
you think different things are for democracy in general. There are no right or wrong answers
so please just tell me what you think.

[SHOWCARD SC 25] Please tell me how important you think it is for democracy in
general...READ OUT...

Not at all Extremely | (Don't
important for important for | know)
democracy in democracy in
general general
167. 1.c..that nathnal elections are 00 01 02 03 04 05 06 07 08 09 10 88
ree and fair?
168. | ...that citizens have the
final say on the most
important political issuesby | 00 01 02 03 04 05 06 07 08 09 10 88
voting on them directly in
referendums?
169. | ...that different political
parties offer clear policy 00 01 02 03 04 05 06 07 08 09 10 88
alternatives to one
another?
170. | ...that opposition parties
are free to criticise the 00 01 02 03 04 05 06 07 08 09 10 88
government?
171. | ..thatthe mediaare free to | o oy ) 03 04 05 06 07 08 09 10| 88
criticise the government?

[STILL SHOWCARD SC 25] And still thinking generally rather than about South Africa, how
important do you think it is for democracy in general...READ OUT...

Not at all Extremely | (Don't
important for important for | know)
democracy in democracy in
general general
172. | ...that the media provide
citizens with reliable 00 01 02 03 04 05 06 07 08 09 10| 88
information to judge the
government?
173. | ...that the rights of minority | o, 1 0> 03 04 05 06 07 08 09 10| 88
groups are protected?
174. | ...that citizens have the
power to influence the 00 01 02 03 04 05 06 07 08 09 10 88
most important political
issues by voting?
175. | ...that immigrants only get
the right to vote in national | 51 g5 03 04 05 06 07 08 09 10| 88
elections once they become
citizens?
176. | ..that the courts treat 00 01 02 03 04 05 06 07 08 09 10| 88
everyone the same?
177. | ...that the courts are able
to stop the government 00 01 02 03 04 05 06 07 08 09 10 88
acting beyond its authority?

29




[STILL SHOWCARD SC 25] And still thinking generally rather than about South Africa, how

important do you think it is for democracy in general...READ OUT...

178.

179.

180.

181.

Not at all Extremely | (Don't
important for important for | know)
democracy in democracy in
general general
...that ruling parties are
punished in electionswhen |00 01 02 03 04 05 06 07 08 09 10 88
they have done a bad job?
...that the government
protects all citizensagainst |00 01 02 03 04 05 06 07 08 09 10 88
poverty?
...that the government
explains its decisions to 00 01 02 03 04 05 06 07 08 09 10 88
voters?
...that the government
takes measures toreduce | oy o1 g 03 04 05 06 07 08 09 10| 88

differences in income
levels?

Now some questions about the same topics, but this time about how you think democracy is
working in South Africa today. Again, there are no right or wrong answers, so please just tell
me what you think.

[SHOWCARD SC 26] Using this card, please tell me to what extent you think each of the
following statements applies in South Africa. 0 means you think the statement does not
apply at all and 10 means you think it applies completely.

INTERVIEWER: READ OUT EACH STATEMENT AND CODE IN THE GRID.

182.

183.

184.

185.

Does not Applies | (Don't
apply at all completely | know)
National elections in South
Africa are free and fair? 00 01 02 03 04 05 06 07 08 09 10 88
Voters in South Africa
discuss politics with people | 5, 1 5 03 04 05 06 07 08 09 10| 88
they know before deciding
how to vote?
Opposition parties in South
Africa are free to criticise 00 01 02 03 04 05 06 07 08 09 10 88
the government?
The media in South Africa
are free to criticise the 00 01 02 03 04 05 06 07 08 09 10 88

government?
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[STILL SHOWCARD SC 26] Using the same card please tell me to what extent you think each
of these statements applies in South Africa.

INTERVIEWER: READ OUT EACH STATEMENT AND CODE IN THE GRID.

186.

187.

188.

Does not Applies (Don't
apply at all completely know)
The media in South Africa
provide citizens with 00 01 02 03 04 05 06 07 08 09 10 88
reliable information to
judge the government?
The rights of minority
groups in South Africa are 00 01 02 03 04 05 06 07 08 09 10 88
protected?
The courts in South Africa | o 1 g5 03 04 05 06 07 08 09 10 88
treat everyone the same?

[STILL SHOWCARD SC 26] And using the same card please tell me to what extent you think
each of these statements applies in South Africa.

INTERVIEWER: READ OUT EACH STATEMENT AND CODE IN THE GRID.

189.

190.

191.

192.

Does not
apply at all

Applies
completely

(Don't
know)

Ruling parties in South
Africa are punished in
elections when they have
done a bad job?

00 01 02

03

05

06

07

08

09

10 88

The government in South
Africa protects all citizens
against poverty?

00 01 02

03

05

06

07

08

09

88

The government in South
Africa explains its decisions
to voters?

00 01 02

03

05

06

07

08

09

88

The government in South
Africa takes measures to
reduce differences in
income levels?

00 01 02

03

05

06

07

08

09

88

At the next questions, I'll first ask you to choose between two options. Then I'll ask how
important you think your choice is for democracy in general. Finally, I'll ask you to think
about this issue in South Africa today. Remember, there are no right or wrong answers, so
please just tell me what you think.

193. There are differing opinions on whether or not everyone should be free to express their

political views openly in a democracy, even if they are extreme. Which one of the

statements on this card describes what you think is best for democracy in general?

Everyone should be free to express their political views openly, even 1 -> Ask Q.194
if they are extreme.
Those who hold extreme political views should be prevented from 2 - Go to Q.196
expressing them openly
(It depends on the circumstances) 5
- Go to Q.195
(Don't know) 8
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194.

195.

196.

197.

198.

[SHOWCARD SC 25] How important do you think it is for democracy in general that
everyone is free to express their political views openly, even if they are extreme?

Not at all Extremely| (Don't
important for important for| know)
democracy democracy
in general in general

00 01 02 03 04 05 06 07 08 09 10 88

[SHOWCARD SC 27] To what extent do you think everyone in South Africa today is free

to express their political views openly, even if they are extreme?

(Don't
Not at all Completely | know)
00 01 02 03 04 05 06 07 08 09 10 88

CIRCLE ANSWER AND THEN - GO TO Q.198

[SHOWCARD SC 25] How important do you think it is for democracy in general that
those who hold extreme political views are prevented from expressing them openly?

Not at all Extremely| (Don't
important for important for| know)
democracy democracy
in general in general

00 01 02 03 04 05 06 07 08 09 10 88

[SHOWCARD SC 27] To what extent do you think those who
views in South Africa today are prevented from expressing them

hold extreme political
openly?

(Don't
Not at all Completely | know)
00 01 02 03 04 05 06 07 08 09 10 88

Sometimes the government disagrees with what most people think is best for the
country. Which one of the following statements describes what you think is best for

democracy in general?

The government should change its planned policies in response to
what most people think.

1 | > AskQ.199

The government should stick to its planned policies regardless of
what most people think.

2 | > GotoQ.201

(It depends on the circumstances)

- Go to Q.200

(Don't know)
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199.

200.

201.

202.

203.

204.

[SHOWCARD SC 25] How important do you think it is for democracy in general that the
government changes its planned policies in response to what most people think?

Not at all Extremely| (Don't
important for important for| know)
democracy democracy
in general in general

00 01 02 03 04 05 06 07 08 09 10 88

[SHOWCARD SC 17] Please tell me how often you think the government in South Africa
today changes its planned policies in response to what most people think?

(Don't
Never Always| know)
00 01 02 03 04 05 06 07 08 09 10 88

CIRCLE ANSWER AND THEN - GO TO Q.203

[SHOWCARD SC 25] How important do you think it is for democracy in general that the
government sticks to its planned policies regardless of what most people think?

Not at all Extremely| (Don't
important for important for| know)
democracy democracy
in general in general

00 01 02 03 04 05 06 07 08 09 10 88

[SHOWCARD SC 17] Please tell me how often you think the government in South Africa
today sticks to its planned policies regardless of what most people think?

(Don't
Never Always| know)
00 01 02 03 04 05 06 07 08 09 10 88

The government in some countries is formed by a single party; in other countries by
two or more parties in coalition. Which option on this card describes what you think is

best for democracy in general?

A single party forms the government. 1 -> Ask Q.204
Two or more parties in coalition form the government 2 - Go to Q.206
(It depends on the circumstances) 5
(Don't know) 8 > Go to Q.207

[SHOWCARD SC 25] How important do you think it is for democracy in general that the

government is formed by a single party?

Not at all
important for
democracy

in general

Extremely
important for
democracy

in general

(Don't
know)

00 01 02 03 04 05 06 07 08

09 10 88
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205. [SHOWCARD SC 17] Please tell me how often you think the government in South Africa
is formed by a single party?
(Don't
Never Always | know)
00 01 02 03 04 05 06 07 08 09 10 88
206. [ SHOWCARD SC 25] How important do you think it is for democracy in general that the
government is formed by two or more parties in coalition?
Not at all Extremely | (Don't
important for important for| know)
democracy democracy
in general in general
00 01 02 03 04 05 06 07 08 09 10 88
207. [SHOWCARD ScC 17] Please tell me how often you think the government in South Africa
is formed by two or more parties in coalition?
(Don't
Never Always | know)
00 01 02 03 04 05 06 07 08 09 10 88

ROADS AND DEVELOPMENT

I am now going to ask you some questions about road construction projects and their role in

development.

208. Which ONE of the following would be most important for your municipality to consider

in deciding whether or not to approve a large development project i

n your area?

The impact on the environment

The impact on the lives of people in the community

The jobs that the project would create

Other (SPECIFY)

(Can't choose)

OIPNW|IN |

209. Transport like cars, buses, trains and planes can affect the environment in a number of
ways. How concerned are you about damage to the countryside from building roads?

Very concerned

Fairly concerned

Not very concerned

Not at all concerned

(Don't Know)

ODWIN |-

210. The government is planning to build a new highway on the N2 between Port Edward
and Port St Johns in the Eastern Cape. Overall, how would you rate your level of

knowledge about this proposed new highway?

Very knowledgeable 1

Somewhat knowledgeable 2 > Ask Q.211
Not very knowledgeable 3

Not at all knowledgeable 4

(Do not know) 8 > GotoQ.213
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211.
212,

[SHOWCARD SC 13] How satisfied or dissatisfied are you with the following aspects of
the new N2 highway between Port Edward and Port St Johns?

Very Satisfied Neither Dissatisfied Very (Do not
satisfied satisfied nor dissatisfied | know)
dissatisfied
Progress 1 2 3 4 5 8
Consultation 1 2 3 4 5 8

213. [SHOWCARD SC 28] What benefits, if any, would you associate with a development
such as the planned N2 highway?

| FIELDWORKER: READ OUT OPTIONS. MULTIPLE RESPONSE — CIRCLE ALL THAT APPLY

—ART T SO MmMe 00T

Increased tourism in the area 01
Increased trade or business opportunities in the area 02
Less travel time between places 03
Reduced cost of travel 04
Better access to other towns 05
Better access to schools, clinics, hospitals and other services 06
Connecting family and friends 07
Better quality transport route 08
Job creation/job opportunities 09
Other (SPECIFY) 10
None of the above 11
(Do not know / no answer) 88

214. [SHOWCARD SC 29] What concerns, if any, would you associate with a development
such as the N2 highway?

| FIELDWORKER: READ OUT OPTIONS. MULTIPLE RESPONSE — CIRCLE ALL THAT APPLY |

R T A R

Increased number of visitors in the area 01
Increased danger to children and pedestrians from fast moving traffic in the area 02
Increased crime in the area 03
Damage to the environment 04
Potential for corruption 05
Risk of overspending 06
Poor quality of work 07
Air or noise pollution 08
Opens the way for more factories, hotels and casinos to be built in the area 09
Toll gates 10
Loss of land / infrastructure 11
Other (specify) 12
None/no concerns 13
(Do not know / no answer) 88
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[SHOWCARD SC 12] To what extent do you agree or disagree with the following statements?
The proposed N2 highway between Port Edward and Port St Johns will...READ OUT...

Neither .
Strongly Agree | agree nor Dis- S'trongly (Do not
agree disagree agree | disagree | know)
... open up the Wild Coast to
215. people who are not currently able 1 2 3 4 5 8
to access the area due to poor
infrastructure
216, |-improve tourism to this part of 1 2 3 4 5 8
the Eastern Cape
217. ...harm the environment of the 1 2 3 4 5 8
Eastern Cape
218. |...result in corruption 1 2 3 4 5 8

210, ...increase road traffic which can 1 2 3 4 5 8
be dangerous

...Create jobs in this part of the

220. 1 2 3 4 5 8
Eastern Cape
...reduce the cost of travel

221. |between Port Edward and Port St 1 2 3 4 5 8

Johns

222, Have you ever visited parts of the Eastern Cape around Port Edward and Port St Johns?

Never

Once or twice

A few times

Many times

O PDWIN |-

(Don't Know)

223. How interested would you be in visiting these parts of the Eastern Cape?

Very interested

Quite interested

Hardly interested

Not at all interested

OIDW|IN |-

(Don’t Know)

224, [SHOWCARD SC 12] Please tell me the extent to which you agree or disagree with the
following statement: If the new national road is build, I would be more likely to visit
the Eastern Cape.

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

O UTAWIN |-

(Don't Know)

225. Taking into account all that you know about this topic and thinking about you and your
family, do you see the N2 route more as a benefit or more as a risk?

More as a benefit

More as a risk

Neither / indifferent

O|WIN |-

(Don't Know)
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TOURISM
I am now going to ask some questions about tourism in the country.

226. [ SHOWCARD SC 30] Which of the following tourist activities are you very interested in doing?
‘ INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

a. | Going to the beach 01
b. | Visiting a museum, art gallery or historical building 02
C. | Visiting a nature reserve 03
d. | Visiting Robben Island 04
e. | Attending religious events 05
f. | Visiting an African cultural village 06
g. | Adventure activities e.g. canoeing, mountaineering, 4x4, etc. 07
h. | Shopping 08

i. | Sports events 09
j. | Visiting a rural area 10
k. | Visiting friends or family 11

I. | Other, SPECIFY ...coeeiiiiiiiiniiiiiieeenn, 12
m. | (None of the above) 13
n. | (Don't know) 88

227. During the last year, how many holiday trips did you take within South Africa?

WRITE IN NUMBER OF TRIPS: If answer is '0': > Ask Q.228
If answer is ‘1’ or more: - Go to Q.229,

(Don't know) = 88

228. [SHOWCARD SC 31] What is the main reason why you did not take a holiday trip inside
South Africa in the last year?

Financial reasons (Not enough money) 01
Not enough time to travel 02
Too busy at work/school 03
No family/friends to visit somewhere else 04
Too much hassle to travel 05
Sick 06
Disabled 07 > Complete
Too old to travel 08 question and
Worried about safety/security/crime 09 Go to Q.234
Have young children 10
I no longer wish to travel 11
No interest/nothing to see or do that appeals to me 12
Taking care of ...... sick/elderly relative 13
Do not like sleeping in other places 14
No particular reason 15
Other, SPECIFY ....c..ccceeeeiinnnieeennnnn. 16
(Do not know) 88
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I would now like you to think of your most recent holiday trip within South Africa in the last
year.

229. Which province was the main destination on this holiday trip?

Western Cape 01
Eastern Cape 02
Northern Cape 03
Free State 04
KwaZulu-Natal 05
North West 06
Gauteng 07
Mpumalanga 08
Limpopo 09
(Don't know) 88

230. Including yourself, how many people in total went on this holiday trip?

WRITE IN NUMBER OF PEOPLE:
(Don't know) = 88

231. How many days in total did you spend on this holiday trip?

WRITE IN NUMBER OF PEOPLE:
(Don't know) = 88

232. What was the main type of accommodation used on this holiday trip?

Hotel 01
Guest House/Guest Farm 02
Bed and Breakfast 03
Lodge 04
Hostel/Backpackers 05
Self-catering establishment 06
Stayed with friends and relatives 07
Holiday Home/Second Home 08
Campsite 09
Caravan Park 10
Other, SPECIFY................ 11
(Don't know) 88

233. [SHOWCARD SC 32] Which of the following activities did you do while on this holiday trip?
| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY. |

a. | Go to the beach 01
b. | Visit a museum, art gallery or historical building 02
c. | Explore nature and wildlife 03
d. | Attend a religious event 04
e. | Visit an African cultural village 05
f. | Adventure activities e.g. canoeing, hiking, mountaineering, 4x4, etc. 06
g. | Sports events 07
h. | Visit a rural area 08
i. | Visit friends or family 09
j. | Other, specify... 10
k. | (None of the above) 11
I. | (Dont know) 88
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I would now like to ask some questions about heritage and cultural tourism.

234. How interested are you in visiting tourism sites of cultural or heritage significance?

Very interested

Quite interested

Hardly interested

Not at all interested

(Don't know)

OPDWIN|—=

235. How knowledgeable are you about South Africa’s history and cultural or heritage

attractions?

Very knowledgeable 1
Somewhat knowledgeable 2
Not very knowledgeable 3
Not at all knowledgeable 4
(Don't know) 8

236. [SHOWCARD SC 33] Which of the following cultural and heritage cultural or heritage

sites/events are you aware of?

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

237. [STILL SHOWCARD 33] Which of the cultural or heritage sites/events have you visited?

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

5P3 —Fe~TQ@ A0 an T

236. 237.
Aware of Visited
The Hector Peterson Museum 01 01
Freedom Park 02 02
The Voortrekker Monument 03 03
The Ncome Museum 04 04
Robben Island 05 05
The Nelson Mandela capture site in Howick 06 06
The Pretoria State Theatre 07 07
The Grahamstown National Arts Festival 08 08
Constitutional Hill 09 09
The Apartheid Museum 10 10
The Cradle of Mankind 11 11
The Mapungubwe National Park 12 12
The Castle of Good Hope 13 13
(None of the above) 14 14

238. [SHOWCARD SC 34] Some people say that there are benefits to visiting cultural or

heritage sites in our country, others see no benefit. What do you think are the benefits

of visiting these sites?

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

a. | They remind us of our history 01
b. | They are educational 02
c. | They preserve our culture and heritage 03
d. | They are fun 04
e. | They provide jobs for local people 05
f. | They provide a valuable spiritual experience 06
g. | They are a good family experience 07
h. | They benefit surrounding communities 08
i. | Allow me to get together with others who share my culture and traditions. 09
j. | Other (SPECIFY) 10
k. | No benefit 11
I. | (Don't know) 88




239. [SHOWCARD SC 35] Many South Africans do not visit cultural or heritage sites in our
country. Which of the following are reasons why you might not visit these sites?

| INTERVIEWER: MULTIPLE RESPONSES ALLOWED. CIRCLE ALL THAT APPLY.

240.

241,

242,

243,

244.

245.

T -7 Q@m0 0000

I do not know about these sites 01
No time to visit 02
I am not interested in visiting these sites 03
I only want to visit sites specific to their culture and heritage 04
It is too expensive to visit sites 05
Transport to the sites is a problem 06
It is not safe to visit such sites due to crime 07
Cultural or heritage sites are too far away 08
Cultural or heritage sites are boring. 09
Other (SPECIFY) 10
(Don't know) 88

[SHOWCARD SC 23] How important do you think it is to visit a cultural or heritage
attraction during holidays? Please answer on a scale from 0 to 10 where 0 is “"Not at all

important” and 10 is “"extremely important”.

Not at all Extremely | (Don't
important important | know)
00 01 02 03 04 05 06 07 08 09 10 88

During your next holiday, how likely do you think it is that you will visit a cultural or

heritage site or attraction?

Not at all likely

Not very likely

Somewhat likely

Very likely

(Don't know)

O PDAWIN |-

[SHOWCARD SC 12] To what extent do you agree or disagree with the following

statements?
Strongly Neither Dis- | Strongly | (Do not
Agree | agree nor -
agree disagree agree | disagree | know)

The government and private
sector should invest more in 1 2 3 4 5 8
cultural and heritage attractions.
The government should
concentrate on cultural and
heritage tourism as a way of 1 2 3 4 5 8
providing jobs and boosting the
economy.
I am interested in learning more
about South African culture and 1 2 3 4 5 8
history.
It is important that South Africans
remember the apartheid past. 1 2 3 4 > 8
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VOTING

I am now going to ask to a few questions about voting and elections.

246. For which party did you vote in the last national election, which was held in 2014?

| INTERVIEWER: DO_NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY

African Christian Democratic Party (ACDP) 01
African National Congress (ANC) 02
Agang South Africa 03
Azanian People’s Organisation (AZAPQ) 04
Congress of the People (COPE) 05
Democratic Party / Alliance (DA) 06
Economic Freedom Fighters (EFF) 07
Freedom Front Plus / Vryheidsfront Plus (FF+/VF+) 08
Inkatha Freedom Party (IFP) 09
Minority Front (MF) 10
New Freedom Party (NFP) 11
Pan-Africanist Congress (PAC) 12
United Christian Democratic Party (UCDP) 13
United Democratic Movement (UDM) 14
Other (SpecCify) .oooveriiiieiiesiiereeee 15
Did not vote 16
Uncertain 17
(Refuse to answer) 97
(Do not know) 98

247. If there were a national election tomorrow, for which party would you vote?

| INTERVIEWER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY.

African Christian Democratic Party (ACDP) 01

African National Congress (ANC) 02

Agang South Africa 03

Azanian People’s Organisation (AZAPO) 04

Congress of the People (COPE) 05

Democratic Party / Alliance (DA) 06

Economic Freedom Fighters (EFF) 07

Freedom Front Plus / Vryheidsfront Plus (FF+/VF+) 08 > Go to Q.249
Inkatha Freedom Party (IFP) 09

Minority Front (MF) 10

New Freedom Party (NFP) 11

Pan-Africanist Congress (PAC) 12

United Christian Democratic Party (UCDP) 13

United Democratic Movement (UDM) 14

Other (SpecCify) .ooooeeiriieiieseeseeeens 15

Will not vote 16 - Ask Q.248
Uncertain 17

(Refuse to answer) 97 - Go to Q.249
(Do not know) 98
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vote if a national election were held tomorrow?

248. If answered 16 in Q.247: What is your main reason for thinking that you would not

| INTERVIEWER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY

Too young 01
Not interested 02
Not registered 03
Disillusioned with politics 04
Too much effort required 05
Polling station too far away 06
Fear of intimidation or violence 07
Only one party could win 08
Health reasons/sick 09
Do not have an ID book 10
Other (SPECIFY) 11

249, To which party do you feel most close?

| INTERVIEWER: DO NOT READ OUT OPTIONS. PLEASE CIRCLE ONE OPTION ONLY

African Christian Democratic Party (ACDP)

01

African National Congress (ANC)

02

Agang South Africa

03

Azanian People’s Organisation (AZAPO)

04

Congress of the People (COPE)

05

Democratic Party / Alliance (DA)

06

Economic Freedom Fighters (EFF)

07

Freedom Front Plus / Vryheidsfront Plus (FF+/VF+)

08 | > Ask Q.250

Inkatha Freedom Party (IFP)

09

Minority Front (MF) 10
New Freedom Party (NFP) 11
Pan-Africanist Congress (PAC) 12
South African Communist Party (SACP) 13
United Christian Democratic Party (UCDP) 14
United Democratic Movement (UDM) 15
Other (SPeCify) cccoceeeiiiieeiieeeeieeee 16
No party 17

(Refuse to answer)

97 - Go to Q.251

(Do not know)

98

250. How close do you feel to this party?

Very close 1
Quite close 2
Not close 3
Not at all close 4
(Don't know) 8
RESPONDENT CHARACTERISTICS
251. Sex of respondent [copy from contact sheet]
Male 1
Female 2
252. Race of respondent [copy from contact sheet]
Black African 1
Coloured 2
Indian/Asian 3
White 4
Other 5
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253. Age of respondent in completed years [copy from contact sheet]

Years

(Don't know) = 998

254. Do you have a spouse/partner and if yes, do you share the same household?

255. What is your current marital status?

Yes, I have a spouse/partner and we live in the same household 1
Yes, I have a spouse/partner but we don't live in the same household 2
No spouse/partner 3
(Refused) 9
Married 1
Civil partnership 2
Separated from spouse/civil partner 3
Divorced from spouse/ legally separated from my civil partner 4
Widowed/civil partner died 5
Never married/never in civil partnership 6
(Refused to answer) 7
(Don’t know) 8
256. What is the highest level of education that you have ever completed?
No schooling 00
Grade R/ Grade 0 01
Grade 1/ Sub A/Class 1 02
Grade 2 / Sub B/Class 2 03
Grade 3/Standard 1/ ABET 1(Kha Ri Gude, Sanli) 04
Grade 4/ Standard 2 05
Grade 5/ Standard 3/ ABET 2 06
Grade 6/Standard 4 07
Grade 7/Standard 5/ ABET 3 08
Grade 8/Standard 6/Form 1 09
Grade 9/Standard 7/Form 2/ ABET 4 10
Grade 10/ Standard 8/ Form 3 11
Grade 11/ Standard 9/ Form 4 12
Grade 12/Standard 10/Form 5/Matric 13
NTC 1/ N1/NC (V) Level 2 14
NTC 2/ N2/ NC (V) Level 3 15
NTC 3/ N3/NC (V) Level 4 16
N4/NTC 4 17
N5/NTC 5 18
N6/NTC 6 19
Diploma 20
Advanced diploma (AD) 21
Bachelor degree 22
Post graduate diploma (PGD) 23
Bachelor degree 24
Honours degree 25
Master degree 26
Doctorate degree, Laureatus in Technology 27
Other (specify) 28
(Do not know) 88
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257. How many years of full time education have you completed?

FIELDWORKER: INCLUDE ALL PRIMARY AND SECONDARY SCHOOLING, UNIVERSITY
AND OTHER POST-SECONDARY EDUCATION, AND FULL-TIME VOCATIONAL TRAINING,
BUT DO NOT INCLUDE REPEATED YEARS. IF RESPONDENT IS CURRENTLY IN
EDUCATION, COUNT THE NUMBER OF YEARS COMPLETED SO FAR.

years

(No formal schooling) = 00
(Don't know) = 98

258. What language do you speak mostly at home?

Sesotho 01
Setswana 02
Sepedi 03
Siswati 04
IsiNdebele 05
IsiXhosa 06
IsiZulu 07
Xitsonga 08
Tshivenda/Lemba 09
Afrikaans 10
English 11
Other African language 12
European language 13
Indian language 14
Other (specify) ............... 15

259. [SHOWCARD SC 36] Which of these descriptions applies to what you have been doing
for the last 7 days? Select all that apply.

INTERVIEWER: MULTIPLE RESPONSE. PLEASE CODE ALL THAT APPLY.
PROMPT: Which others?

260. [STILL SHOWCARD SC 36] Of the descriptions you mentioned, which best applies to
your situation (in the last seven days)? Please select only one.

INTERVIEWER: PLEASE CIRCLE ONLY ONE OPTION.
Q.259 Q.260
(Multiple (One
response) | response)
a. In paid work (or away temporarily) (employee, self-employed, 01 01
working for your family business)
b. In education, (not paid for by employer) even if on vacation 02 02
C. Unemployed and actively looking for a job 03 03
d. Unemployed, wanting a job but not actively looking for a job 04 04
e. Permanently sick or disabled 05 05
f. Retired 06 06
h. Doing housework, looking after children or other persons 07 07
i. (Other) 08 08
j. (Don't know) 88 88
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261. [INTERVIEWER: REFER TO Q.259 AND CODE:]

RESPONDENT IN PAID WORK AT Q.259
(code 01 at Q.259).

1

> Go to Q.265

RESPONDENT NOT IN PAID WORK AT Q.259
(NOT coded 01 at Q.259).

2

> Ask Q.262

262. Can I just check, did you do any paid work of an hour or more in the last seven days?

Yes 1 - Go to Q.265

No 2

(Don't know) g | > AskQ.263
263. Have you ever had a paid job?

Yes 1 > Ask Q.264

No 2 |5 GotoQ.282

(Don’t know) 8

264. In what year were you last in a paid job?

WRITE IN YEAR:

(Don't know) = 8888

job.

two.

INTERVIEWER: PLEASE CODE ONLY ONE ANSWER. If Respondent currently in work
(code 01 at Q.259 or code 1 at Q.262), ask Q.265 to Q.279 about current job; if not in
paid work but had a job in the past (code 1 at Q.263), ask Q.265 to Q.279 about last

INTERVIEWER NOTE: If the respondent has more than one job, they should answer
about the one which occupies them for the most hours per week. If they have two
jobs that are exactly equal, they should answer about the more highly paid of the

265. In your main job are/were you... READ OUT...

...an employee, 1 - Go to Q.267
self-employed, 2 - Go to Q.266
or, working for your own family’s business? | 3 | 5 Go to Q.267
(Don't know) 8
266. How many employees (if any) do/did you have?
WRITE IN number of employees: - Go to Q.268
(Don't know) = 88888
267. Do/did you have a work contract of... READ OUT...
...unlimited duration, 1
or, limited duration, 2
or, do/did you have no contract? 3
(Don't know) 8
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268. Including yourself, about how many people are/were employed at the place where you
usually work/worked... READ OUT...

...under 10,

10 to 24,

25to 99,

100 to 499,

or, 500 or more?
(Don't know)

O UT|AWIN |-

269. In your main job, do/did you have any responsibility for supervising the work of other
employees?

Yes 1 > Ask Q.270

No > Go to Q.271
(Don't know) 8

N

270. How many people are/were you responsible for?

WRITE IN:
(Don't know) = 88888

I am going to read out a list of things about your working life.

[SHOWCARD SC 37] Please say how much the management at your work
allows/allowed you...READ OUT...

I have/had
I have/ had complete | (Don't
no influence control | know)
271. | ...to decide how
your own daily
work is/was 060 01 02 03 04 05 06 07 08 09 10 88

organised?

272. | ...to influence
policy decisions
about the

activities of the 00 01 02 03 04 0 06 07 08 09 10 88
organisation?

273. What are/were your total ‘basic’ or contracted hours each week (in your main job),
excluding any paid and unpaid overtime?

INTERVIEWER: 0 HOURS CONTRACT SHOULD BE CODED AS 0 HOURS. ACCEPTABLE
RANGE OF RESPONSES IS BETWEEN 0 AND 168 HOURS

WRITE IN HOURS:

(Don't know) = 888
(Do not have set ‘basic’ or contracted number of hours) = 555

274. Regardless of your basic or contracted hours, how many hours do/did you normally
work a week (in your main job), including any paid or unpaid overtime. ?

| INTERVIEWER: ACCEPTABLE RANGE OF RESPONSES IS BETWEEN 0 AND 168 HOURS |

WRITE IN HOURS:
(Don't know) = 888

46



275. What does/did the firm/organisation you work/worked for mainly make or do?
WRITE IN

276. Which of the following types of organisation on this card do/did you work for?

| INTERVIEWER: CODE ONLY ONE ANSWER

Central or local government 01
Other public sector (such as education and health) 02
A state-owned enterprise 03
A private firm 04
Self-employed 05
Other 06
(Don't know) 88

277. What is/was the name or title of your main job?
WRITE IN

278. In your main job, what kind of work do/did you do most of the time?
WRITE IN

279. What training or qualifications are/were needed for the job?
WRITE IN

280. In any of the jobs you have ever had, which of the following things were you exposed
to?

| INTERVIEWER: MULTIPLE RESPONSE QUESTION. CIRCLE ALL THAT APPLY

Vibrations from hand tools or machinery

Tiring or painful positions

Manually lifting or moving people

Manually carrying or moving heavy loads

(None of these)

IS e I
(U WIN |-

(Don't know)
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281.

And in any of the jobs you have ever had, which of the following things were you
exposed to?

| INTERVIEWER: MULTIPLE RESPONSE QUESTION. CIRCLE ALL THAT APPLY

a. | Very loud noise 01
b. | Very hot temperatures 02
c. | Very cold temperatures 03
d. | Radiation such as X-rays 04
e. | Handling, breathing in or being in contact with chemical 05
products, vapours or substances
f. | Breathing in other types of smoke, fumes, powder or dust 06
g. | (None of these) 55
h. | (Don't know) 88
ASK ALL
282. Have you ever been unemployed and seeking work for a period of more than three

283.

284,

285.

286.

months?

Yes 1 - Ask Q.283
No 2 | > GotoQ.285
(Don't know) 8

Have any of these periods lasted for 12 months or more?
Yes 1
No 2
(Don't know) 8

Have any of these periods been within the past 5 years?

INTERVIEWER: THESE PERIODS REFER TO THE PERIODS OF MORE THAN 3 MONTHS
AT Q.282.

Yes 1
No 2
(Don't know) 8

Are you or have you ever been a member of a trade union or similar organisation? IF
YES, is that currently or previously?

Yes, currently
Yes, previously
No

(Don't know)

CO|WIN |

Do you consider yourself as belonging to any religion?

Yes 1 -> Ask Q.287
No 2 - Go to Q.288
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287. If answer is yes, which one? Please specify denomination

Christian (without specification) 01
African Evangelical Church 02
Anglican 03
Assemblies of God 04
Apostle Twelve 05
Baptist 06
Dutch Reformed 07
Full Gospel Church of God 08
Faith Mission 09
Church of God and Saints of Christ 10
Jehovah's Witness 11
Lutheran 12
Methodist 13
Pentecostal Holiness Church 14
Roman Catholic 15
Salvation Army 16
Seventh Day Adventist 17
St John's Apostolic 18
United Congregation Church 19
Universal Church of God 20
Nazareth 21
Zionist Christian Church 22
Other Christian 23

Islam / Muslim 24

Judaism /Jewish 25

Hinduism / Hindu 26

Buddhism / Buddhist 27

Other (specify) 28

(Refused) 97

(Do not know) 98

(Not answered) 99

288. [SHOWCARD SC 13] Taking all things together, how satisfied are you with your life as
a whole these days? Generally speaking, would you say you are very satisfied,
satisfied, dissatisfied, or very dissatisfied?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

OUT|AWIN |-

(Do not know)

289. Would you say that you and your family are...

Wealthy

Very comfortable

Reasonably comfortable

Just getting along

Poor

AUN[DWIN |

Very poor
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290. People sometimes describe themselves as belonging to the working class, the middle
class, or the upper or lower class. Would you describe yourself as belonging to the...?

Lower class

Working class

Middle class

Upper middle class

Upper class

(Do not know)

O UT|AWIN |-

291. In our society, there are groups which tend to be towards the top and groups which
tend to be towards the bottom. Below is a scale that runs from the top to the bottom.

Where would you put yourself on this scale?

—
o

1 I TOP ....

I IN W | HAh U] | |[0]O

_[—11_ BOTTOM ....

292. [SHOWCARD SC 38] In political matters, people talk of ‘the left’ and ‘the right’ or
‘liberal’ and ‘conservative’. Where would you place your views on this scale?

Extremely liberal (or left) 1
Liberal (or left) 2
Slightly liberal (or left) 3
Moderate, middle of the road 4
Slightly conservative (or right) 5
Conservative (or right) 6
Extremely conservative (or right) 7
(Do not know) 8
HOUSEHOLD CHARACTERISTICS
293. Indicate the type of main dwelling that the household occupies?
Dwelling/House or brick structure on a separate stand or yard or on farm 01
Traditional dwelling/ Hut/ Structure made of traditional materials 02
Flat or apartment in a block of flats 03
Town/cluster/semi-detached house (simplex, duplex or triplex) 04
Unit in retirement village 05
Dwelling/House/Flat/room in backyard 06
Informal dwelling/Shack in backyard 07
Informal dwelling/Shack not in backyard, e.g. in an informal/squatter settlement or on farm 08
Room/Flatlet 09
Caravan/Tent 10
Other, SPECIFY 11
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294. Do any of the problems listed on this card apply to your accommodation?

their time.

INTERVIEWER: MULTIPLE RESPONSE QUESTION. CIRCLE ALL THAT APPLY.
Yes to any of the problems listed should be coded ‘yes’. If Respondent has more than
one home, they should think about the accommodation where they spend most of

Yes No (Do not know)

Mould or rot in windows, doors or floors

8

Damp walls or leaking roof

Lack of indoor flushing toilet

Lack of bath or shower

Overcrowding

GRS IS

Extremely hot or extremely cold

e el i i e
NINIININININ
OO0 |Co (0o (00|00

295. What is the most often used source of drinking water by this household?

| FIELDWORKER: PLEASE CIRCLE ONE NUMBER ONLY

Piped tap water in dwelling-metered 01
Piped tap water in dwelling-pre-paid meter 02
Piped tap water on site/yard-meter 03
Piped tap water on site/yard-pre-paid meter 04
Piped tap water on site/yard-no meter 05
Public/communal tap — Free 06
Public/communal tap — Paid 07
Neighbour — Free 08
Neighbour — Paid for 09
Water carrier/tanker 10
Water carrier/tanker on site / communal 11
Borehole on site 12
Borehole off site/communal 13
Rainwater tank on site 14
Flowing river/stream 15
Dam/pool 16
Stagnant pond 17
Well 18
Spring 19
Other, specify 20

296. What type of toilet facility is available for this household?

| FIELDWORKER: PLEASE CIRCLE ONE NUMBER ONLY

Flush toilet connected to a municipal sewage system 01

Flush toilet connected to a septic tank 02

Chemical toilet 03

Pit latrine with ventilation pipe (long drop) 04

Pit latrine without ventilation pipe (long drop) 05

Bucket toilet 06

Other, specify .....cccoevevieiinennns 07

None 08 - Skip to Q.298

(Do not know) 98

297. Where is this toilet facility located?

In dwelling 1
On site (In yard) 2
Off site (outside yard) 3
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298. Do you have access to electricity in your household?

In-house meter 1
In-house pre-paid meter 2
Connected to other source which I pay for (e.g. 3
connected to neighbour’s line and paying neighbour)

Connected to other source which I do not pay for (e.g. 4
connected to neighbour’s line and not paying)

Illegal connection (e.g. connected to Eskom line) 5
Generator/battery 6
Other (specify) 7
No access to electricity 8
(Uncertain/Don‘t know) 9

299. Please consider the income of all household members and any income which may be
received by the household as a whole. What is the main source of income in your

household?
Salaries and/or wages 1
Remittances 2
Pensions and/or grants 3
Sale of farm products and services 4
Other non-farm income 5
No income 6
(Refused to answer) 7
(Don't know) 8
300. [SHOWCARD SC 39] Using this card, please tell me which letter describes your
household's total monthly income, after tax and compulsory deductions, from all
sources? If you don't know the exact figure, please give an estimate.
J Less than R 950 01
R R951 - R1500 02
C R1501-R 2000 03
M R2001-R 2700 04
F R2701-R 3450 05
S R 3451 -R 4500 06
K R 4501 -R 6200 07
P R 6201 -R 10350 08
D R 10 351 — R 19 300 09
H More than R19 300 10
(Refused to answer) 77
(Don't know) 88

301. Which of the following descriptions comes closest to how you feel about your
household’s income nowadays?

Living comfortably on present income
Coping on present income

Finding it difficult on present income
Finding it very difficult on present income
(Don’t know)

OPNW|IN |

THANK YOU FOR YOUR COOPERATION
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