5/16/2019

ESS Round 9 Briefing

European Social Survey

TIME

AGENDA ITEM

PRESENTER

10:30am

Welcome

B&A

10:35am
11:00am

Overview of the ESS Study

UCD
B&A

12:45pm

LUNCH
ESS Step by Step:
1. Starting the Interview
2. Doing the Interviewing
3. Recording Occupation

ROUND 9 BRIEFING
[Date]
[Identification]

1:30pm

ESS Step by Step:
1. Making Contact
2. Introduction
3. Selecting Respondent
4. Obtaining Cooperation
5. Examples of Refusals
6. Reporting Contact Attempts

B&A

2:45pm

Practice Interview

All

4:30pm

Any Questions?

B&A/UCD

5:00pm

End of Day

ESS is a European Research Infrastructure Consortium (ESS ERIC)
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THE ESS IN THE NEWS

THE ESS
IN THE NEWS
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THE ESS IN THE NEWS

THE ESS IN THE NEWS
% who think Europe should not allow any immigrants
from poorer countries
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THE ESS IN POLICY
•

France Stratégie (public think tank)

Has included ESS data on happiness,
satisfaction, depression, demographics
and socio-economics in reports that inform
policy in the French Prime Minister's office

THE ESS
IN POLICY
•

United Nations and European Commission
created Active Ageing Index to ensure that
older people remain active and healthy

• National index was adapted to the
regional level in Germany, using ESS data
as key source
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THE ESS IN POLICY
•

•

The Irish police force (An Garda Síochána) and the Irish
Policing Authority are working to introduce international
comparisons for Irish crime reporting. This is
considered important for policy purposes, and is
facilitated through the ESS Justice Module.

THE ESS
IN NUMBERS

ESS data have been used in parliamentary
discussions, though the main impact of
ESS data has been to underpin the
ambition to lead a Europewide crime
survey, for which the ESS would provide
methodological robustness and
comparability on data related to other

aspects of crime, such as victimisation
and sexual assault
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THE ESS IN NUMBERS

THE ESS IN NUMBERS

■ A biennial survey
starting its 9th round
in September 2018

■ ESS9 participants:
at least 25 countries
■ ESS9 special topics:

■ A core questionnaire
consisting of 138
questions to chart

2 rotating modules:
about timing of life,
and about justice &
fairness

Europe’s social,
political and
moral fabric
■ 36 countries have
participated in at
least one round
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THE ESS IN NUMBERS

THE ESS IN NUMBERS

■ Almost 400 000 completed interviews since 2001

■ Over 123,000 registered data users (May 2018):

■ 2,757 completed interviews in Ireland in ESS8 (2016)

2%
3%

■ Over 3,000 interviewers active in ESS8

Student

2% 2% 1%

Faculty and research
7%

Ph.d. thesis
18%

■ Over 3,000 households selected for ESS9 in Ireland

Private individual
66%

Other
Organisation (ngo)
Government
Private enterprise

■ 1,800 registered data users in Ireland (August 2018)
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CONTINUE WHAT WE DID WELL

Response rate, Ireland, Rounds 1-8
80.00

Target

70.00

WHY YOUR STYLE
IS IMPORTANT

60.00
50.00
40.00

Ireland

30.00

Average

20.00
10.00
0.00
ESS1
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ESS3
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ESS5
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16

15

16

USE ROOM FOR IMPROVEMENT

“

Interviewer effects are very
large, suggesting that
interviewers do not strictly
adhere to the principles of
standardised interviewing.
Insufficient adherence to
standardised interviewing
impedes the quality

MESSAGE FROM THE
ESS DIRECTOR

of completed interviews…

Quality report – Ireland, page 4
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MESSAGE FROM THE DIRECTOR

WORKING FOR THE
ESS: STEP BY STEP
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PREPARING TO MAKE CONTACT
FIELDWORK PROCEDURES
■ Advance letters and brochures: These will be
dispatched by B&A.

WORKING FOR
THE ESS

■ Notifying the police: Letter to be left at local station

Preparing and planning
your contact attempts

■ Desk rejections: If the office informs you that a target
respondent has refused to participate before you have
made your first attempt, you must still make a visit to
assess the home and neighbourhood and record
on your contact sheet.
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PREPARING TO MAKE CONTACT
FIELDWORK PROCEDURES

PREPARING TO MAKE CONTACT
FIELDWORK PROCEDURES

Autumn 2018
Dear resident,
Europ ean So cial Su rvey 2018/2019
Your hous ehold has been s el ected to take part in an i nter national study on what peopl e think about various
important iss ues affecti ng Ir eland. T he study is bei ng c arried out si multaneousl y in mor e than 20 c ountries acr oss
Eur ope and will help to find out how much or how littl e people i n different countries s har e the s ame views and
beli efs. It is bei ng paid for fr om both Irish and European s ources .

The questi onnair e c overs a wide r ang e of topics and no s pecial knowledge is needed to ans wer any ques tions.
Your hous ehold has been s el ected from all hous ehol ds i n the c ountr y by sci enti fic methods to ens ure that we get a
representati ve picture of peopl e i n Ir eland. We c annot therefore s ubs titute any household. All i nformati on you
provi de will be tr eated i n s trict c onfidence and in accor danc e with EU’s General D ata Protecti on R egulation
(GDPR) and national data protec tion l aws. For more infor mation, pl eas e r efer to the encl os ed br ochure.

Most people taking part in the study fi nd it an inter esti ng and enjoyable experience, and we hope that you will too.
An inter viewer will visit you shortl y to explai n more about the study and, i f you agree, will arrange a suitable ti me for
the actual i nter view, which will be c arried out in person. We certai nl y hope we can r el y on your c o-operati on.

In r ecog nition of your willingness to partici pate, we are happy to pr ovide a 10 Eur o gift, as a token of appreci ation.
If you have any questi ons in rel ation to your i ntervi ew, pl ease contact Louise McGrillen, fiel d director of the s ur vey
organis ati on Behavi our & Attitudes, on the followi ng free phone number: 1- 800- 682575.

Meanwhile, i f you wish to have any further i nfor mation about the s tudy, pl ease us e the c ontact below.

Thank you i n advanc e for your help,

Profess or Philip O'Connell
The inter vi ewer who will be contacti ng you is : … ……… ……… ……… ……… ……… .

Eur opean Social Sur vey in Irel and
UCD Gear y Ins titute for Public Polic y
ess 9@ uc d.ie
www.uc d.i e/gear y
www.europeansocials ur vey.org
01 7164615
@ESS_Irel and

Advance letter

Brochure
Garda Notification
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PREPARING TO MAKE CONTACT
FIELDWORK PROCEDURES

HOW TO INCREASE CONTACT RATES
Any suggestions?

■ Before you leave the house: Make sure you have

→

■ Fully charged Tablet

The ESS contact rules:

■ Tablet charger

■ Make four attempts.

■ Interviewer ID badge

■ Make one attempt at the weekend.

■ Copy of Advance Letter

■ Make one attempt in the evening (after 7 PM).

■ Copy of Brochure

■ Spread attempts over two weeks.

■ Showcards

→

■ Incentive

Also:

■ Ask for help (from us, from neighbours, from Google
Maps…) to find untraceable addresses.
26
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HOW TO INCREASE CONTACT RATES
When would you keep trying?

→

Keep trying when:

■ You did not make any contact at all with the
selected respondent.
■ The respondent has a short-term illness.

WORKING FOR
THE ESS

■ The respondent was temporarily unavailable.

Introducing yourself

■ You’ve obtained a ‘soft’ refusal (bad timing, fears…) or
a broken appointment.

→

See contact form codes on p. [6] of your Manual

27

28

27

28

HOW TO INTRODUCE YOURSELF

HOW TO INTRODUCE YOURSELF
■ State your name and organisation.

Who volunteers?

■ Show your badge.
■ Ask if you are at the right address.
■ Say that you are there because the household has been
selected at random to participate in an interview and refer to

the advance letter. Offer to explain everything inside.
■

Advance letter not received? Show a copy and say that

you will explain everything to the respondent inside the
home.
■ Ask if you can come inside to select the right respondent.
■ Always be positive, polite, and dressed appropriately.
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30
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HOW TO INTRODUCE YOURSELF
■ Intercom?
■ Be very brief and ask to talk in-person.
■ Doorman / janitor / building manager?
■ Be very brief: try to get straight to the respondent.
■ Note: In ESS, if a doorman does not let you through,
this leads to ‘noncontact’ on your contact form!

WORKING FOR
THE ESS

■ Gatekeeper / person who may keep you from speaking
to the household?
■ Reassure the gatekeeper with a brief description of
why you are there.
■ Be very brief: try to get straight to the
potential respondent[s].

Selecting the respondent

■ Sent away with an appointment?
■ Write down the precise date and time of the
appointment, as well as the respondent’s phone number.
31
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SELECTING THE HOUSEHOLD

SELECTING THE RESPONDENT
■ Take out the contact form.

■ All first contact attempts for the ESS must be face-to-face.
If you are having trouble locating an address, and have
access to the internet, websites such as ‘Google Maps’
(http://maps.google.com) may be of use.

■ Turn to the B-questions.

■ If Selected Respondent is aged
15, 16 or 17 you must obtain
signed parental permission before
interviewing.
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SELECTING THE RESPONDENT

SELECTING THE RESPONDENT

■ For question B2, you must find out how many persons aged 15
or over are living at the household. A person should be
considered 15 or older if he or she is 15 on the day when you
do the listing of household members.

■ The ESS definition of a household:
One person living alone, OR people living at the same
address and sharing the living accomodation and/or at least 1
main meal a day.
■ Exclude:
■ On holiday / in hospital / away for work or study > 6 months
■ People living in institutions

■ If there is more than one person living in the household, go to
question B3. Ask which person last had his or her birthday.

■ Include:
■ On holiday / in hospital / away working < 6 months
■ School-aged youngsters at boarding school
■ Students in private accomodation

■ Once a random selection has been made, no substitute can
be taken, even if there is another eligible person there who is
available and willing to be interviewed. If the selected
respondent is 15, 16 or 17 you must follow the protocol which
includes a signed parental consent form.

35

35

36

36

6

5/16/2019

SELECTING THE RESPONDENT
■ Remember:
■ Only ask adults for this information (or the oldest
household member if everyone is under 18).

■ 13 or more adults? Use the look-up list at the end of
the Interviewer Manual.

WORKING FOR
THE ESS

■ NEVER SUBSTITUTE A RESPONDENT!

Obtaining cooperation
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OBTAINING COOPERATION

DEALING WITH REFUSALS

■ What works best?
■ Be friendly, cheerful and interested. Make a
connection: Beautiful garden! Lovely pets!

▪

■ Speak clearly and not too quickly.
■ Don’t consider it a challenge, don’t make it look like one.

What are some of the
most heard reasons
for (temporarily)
refusing to participate
in the ESS?

■ Avoid questions that can get a negative answer: “can you
spare a few minutes?” can create a ‘history of saying no’.

■ Bad timing? About to get a refusal? Withdraw &
come back later.
■ Ask for a phone number when you make an appointment.

■ It’s all about TAILORING
40
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DEALING WITH REFUSALS

DEALING WITH REFUSALS

I’m not interested in those
kinds of things, like politics.

I’m not interested in those
kinds of things, like
politics.

▪

Reverse the argument: we cannot only reflect the opinion of
people who are very interested in social topics. We want
the opinion of everyone.

▪ Point to other topics that may be of interest. [Show easily
accessible topics on the brochure].

▪
▪

Point to the relevance of the ESS.
This is a unique opportunity to share their opinion.

▪ Most people end up enjoying their participation in the survey.
41
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DEALING WITH REFUSALS

DEALING WITH REFUSALS

It’s bedtime for my children.
I’m too busy for this.

It’s bedtime for my
children

▪

Acknowledge the lack of time.

▪ Retreat: never plan a partial interview.

I’m too busy for this

▪

But try to make an appointment

▪ Reverse the argument: we need busy people to

▪

participate too.

It will only take about one hour, but this goes by
quickly because you will support the respondent and
you know the questionnaire.
→

Don’t make the respondent responsible for time! E.g., don’t say
‘it will go quickly if you cooperate well.’
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DEALING WITH REFUSALS

DEALING WITH REFUSALS

I don’t know anything about
those things.

▪

I don’t know anything about
those things. Can’t you ask
my sister? She’s smarter.

The survey is about what people think about a number of
issues. It is about your opinion and it does not require
any special knowledge.

▪ Show the brochure to illustrate how the questions do not ask for
facts but for opinions.

REPLACING
RESPONDENTS IS
NEVER ALLOWED
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DEALING WITH REFUSALS

DEALING WITH REFUSALS

Can’t you ask my sister?
She’s smarter.

What good would it be to
answer these questions? It’s
just a waste of time.

▪ We need to select people at random because we cannot
interview everyone.

▪
▪

47

47

Everyone has an equal chance of taking part in the
survey. Only if everyone who is selected participates, can
we get a representative picture of the whole country.
Substituting you with someone else would bias the results.

48

48
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DEALING WITH REFUSALS

DEALING WITH REFUSALS

This is just a waste of time.

▪

→

▪

Those kinds of things are
private. It’s nobody’s
business how often I watch
the news.

Acknowledge that the respondent’s time is precious.
see ‘lack of time’ arguments.

Emphasise the use of the survey:

▪

Over 90 000 people across the world are using the
data, including government employees who use the
data to inform their policy.

▪ This is an exceptional opportunity for the respondent to
voice their opinion.

▪

Emphasise the importance of the respondent’s participation: only
when he/she participates, are people like him/her

represented.
49
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DEALING WITH REFUSALS

DEALING WITH REFUSALS

Those things are nobody’s
business.

▪

I never do surveys and this
one isn’t any different.

Consider this a request for reassurance, not ‘being difficult’.

▪ Reassure:
▪

Responses will be treated as strictly confidential.

▪ It will be impossible afterwards to discover what the
respondent’s specific replies were.

▪ Publications using the data only give a general picture in

▪

which all answers are combined.

[Your organisation] has full authority to obtain the list
of [addresses / household / names] in [country] that
was used to select the respondent.
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DEALING WITH REFUSALS

I never do surveys.

▪

Ask why that is.

→

▪

Reporting on contact attempts

Emphasise why the ESS is different

→

▪

WORKING FOR
THE ESS

see previous arguments.

see ‘use of the ESS’

Emphasise the importance of the respondent’s participation:

Only when he/she participates, are people like him/her
represented. You also need people who do not like
doing surveys for the results to be representative.
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RECORDING CONTACT ATTEMPTS

RECORDING CONTACT ATTEMPTS

→

■ Why?

■ How?
An example.
■ Take out the contact form.

■ To help us…
• monitor fieldwork (who hasn’t been contacted yet?
who has made an appointment? who is a good
candidate for refusal conversion?);
• calculate accurate response rates;
• assess non-response & refusal (why are people not
participating? who are the people we cannot reach
or convince?).

■ Take 3 minutes to look at it.
■ Watch the clips and fill out questions 1-14.

• You must fill out the CAPI contact forms in a timely
and accurate manner
■ To help yourself: note phone numbers and memo’s on time,
check whether you have followed all contact rules…
55
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RECORDING CONTACT ATTEMPTS

RECORDING CONTACT ATTEMPTS

■ Play video clip ‘Slide 72 - Recording Contact Attempts.mp4’

57

No.

1. Date

2. Day

3. Time

4. Mode
1 = personal visit
2 = telephone
3 = personal visit,
but only intercom
4 = info through
survey organisation
5 = other

5. RESULT of the contact attempt
1 = Completed interview
2 = Partial Interview
3 = Contact with unidentified person
4 = Contact with target respondent but
NO interview
5 = Contact with somebody other than
target respondent
6 = No contact at all
7 = Invalid address
8 = Other information about sample
unit

1

01 / 10

Friday

15 : 30 3

3

2

02 / 10

Saturday

14 : 15 1

5

3

07 / 10

Thursday 18 : 45 1

4

4

08 / 10

Friday

20 : 00 1

6

5

08 / 10

Friday

20 : 05 2

6
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RECORDING CONTACT ATTEMPTS

RECORDING CONTACT ATTEMPTS
■ Anything else?:

→ Question 7: contact attempt 1

RECORD ONLY IFContactresultContactof Contact
contact attempt was 3, 4 ,5 or 8

1. Appointment

attempt attempt attempt
1
2
3
1

→
→

1

→

2. Refusal of respondent

2

2

2

3. Refusal by proxy

3

3

3

4

4

4. Refusal. Don’t know if target respondent

5. Respondent is unavailable

59

59

5
…./…

→
→

Question 8: 1 (bad timing) and 7 (never do surveys)
Question 9: 8
Question 10: 8
Question 11: 2
Go to the N-questions!

5
04/10 …../……

60

60
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RECORDING CONTACT ATTEMPTS

CONTACT FORMS IN GENERAL

■ What now?

■ Always work under your own ID (= ID used in
main questionnaire)

■ Go back / call for another appointment

→
→
→

■ Register ALL attempts! (= also early unsuccesful attempts)

Good chances because no hard refusal

■ Fill out the contact form immediately.

Contact rules: evening OK, weekend OK, 4 times OK

■ Check the form for completeness and accuracy before
you submit it.

But: 2 weeks NOT OK

■ Keep in mind some question-specific notes:

→ Page 17 of your Interviewer Manual

61

62

61

62

HOME & NEIGHBOURHOOD REPORT
■ Why?
■ To help us identify possible issues with how
representative the group of participants is.

■ For example:

WORKING FOR
THE ESS
Reporting on the home and

Non-respondents

neighbourhood
Respondents
With intercom

63

Without intercom

64

63

64

HOME & NEIGHBOURHOOD REPORT

HOME & NEIGHBOURHOOD REPORT

→

■ How?
Some examples
■ Turn to the N-questions in your contact form.

■ EXAMPLE 1

■ Question N1: What type are the following homes?

65

65

66

66
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HOME & NEIGHBOURHOOD REPORT

HOME & NEIGHBOURHOOD REPORT

■ EXAMPLE 2

67

■ EXAMPLE 3

68

67

68

HOME & NEIGHBOURHOOD REPORT

HOME & NEIGHBOURHOOD REPORT

■ EXAMPLE 4

69

■ EXAMPLE 5

70

69

70

HOME & NEIGHBOURHOOD REPORT

HOME & NEIGHBOURHOOD REPORT

■ EXAMPLE 6 & 7

71

71

■ How?

→

Some examples for N2

72

72
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HOME & NEIGHBOURHOOD REPORT
■ How?

HOME & NEIGHBOURHOOD REPORT

→

→ Some examples for N2

■ How?
Some examples for N3
Look for roof problems (e.g. sagging roof, missing roofing
material), problems with windows (e.g. boarded up or
broken windows), wall problems (e.g. sloping outside walls,
broken plaster or peeling paint), guttering problems and any
other issues with the building’s construction and finishing.

73

74
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HOME & NEIGHBOURHOOD REPORT

HOME & NEIGHBOURHOOD REPORT
■ ‘The neighbourhood’ in ESS:

■ 1. Very good: New or practically new without any
apparent construction issues.
■ 2. Good: No longer new but hardly any of the
problems mentioned on the previous slide are present.
■ 3. Satisfactory: Some of the problems mentioned on
the previous slide are present to a moderate extent.
■ 4. Bad: The problems mentioned on the previous slide
are present to a larger extent.
■ 5. Very bad: The problems mentioned on the previous
slide are present in such a way that the home seems
dangerous to live in.

75
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HOME & NEIGHBOURHOOD REPORT
■ How?

HOME & NEIGHBOURHOOD REPORT

→ Some examples for N5: Litter

A very large amount =
Similar to this picture

■ How?

A very large amount =
At least similar to this picture

A small amount =
Similar to this picture

77

A Small amount =
At most similar to this picture

A large amount =
In between

A large amount =
In between
77

→ Some examples for N4: Graffiti and vandalism

78

78
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HOME & NEIGHBOURHOOD REPORT
■ Remember: fill out the form…
■ For everyone in the sample except invalid addresses.

→

We need one form per sample unit

■ At the beginning of your first contact attempt.
■ During daylight (if possible).

WORKING FOR
THE ESS

■ By comparing the home to the pictures in your Manual.

Starting the ESS interview

79

80

79

80

BEFORE DOING THE INTERVIEW

HOW TO START THE INTERVIEW
■ Play video clip ‘Slide 97 - How to Start the Interview.mp4’

TELEPHONE INTERVIEWS ARE FORBIDEN
REPLACING RESPONDENTS IS FORBIDDEN

81

82

81

82

HOW TO START THE INTERVIEW

HOW TO START THE INTERVIEW

What was good?

What could be improved?

▪ The interviewer looks at the respondent and is polite and

▪

▪

friendly at the doorstep.

The interviewer shows her identification badge.

The interviewer should ensure that the interview is
carried out in a quiet place where interruptions will be
unlikely. Third party presence is to be avoided.

▪ The interviewer should never let the respondent see [the
computer screen / questionnaire papers].

▪ The interviewer should give the showcards to the
respondent and explain their use.

▪ The interviewer should begin the interview with some

privacy statements and a brief summary of the survey.

▪
83

84

83

84

Questions should be read exactly as written in the
questionnaire: saying ‘the first question is about…’ is
not allowed when this is not in the questionnaire.
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CRUCIAL INFORMATION

CRUCIAL INFORMATION

What MUST be mentioned before you start?

Other things to mention or do:

■
■
■
■
■

■ For some questions you will read out possible answers,
at other questions the respondent gets to choose from a
showcard.

What is the European Social Survey
Why we are contacting respondents
What participation in the ESS involves
The voluntary nature of participation
If respondents decide not to participate

■ Hand all showcards to the respondent before you start.
■ Answer any questions the respondent may have
before you start.

■ Respondents’ privacy - safe storage and further use of
the data
■ Respondents’ rights
■ Who is responsible
■ Which organisations are involved
■ What gives us the right to collect respondents’
personal data
■ Where to obtain more information
85

86

85

86

DOING THE INTERVIEW – CLIP 1
■

Play video clip ‘Slide 103 - Doing the Interview - Clip 1.mp4’

WORKING FOR
THE ESS
Doing the ESS interview:
in general

87

88

87

88

DOING THE INTERVIEW – CLIP 1

DOING THE INTERVIEW – CLIP 1

What was good?

▪
▪
▪

What could be improved?

▪ Questions should be read exactly as written in the

The position of the interviewer and the laptop are now OK.

questionnaire.

The respondent has all the showcards.

▪ The questions should be read clearly and at a slightly

The setting is now quiet.

slower than conversational pace.

▪ The interviewer does not accept Mr. Winstone’s interruption and

▪ Where response options appear in brackets, these should

reads the entire question.

NOT be read out to respondents.

▪ The interviewer accept Mr. Winstone’s refusal to answer the

▪ The interviewer should try to remain neutral in their

second question and moves on.

reactions to the respondent’s answers.

→ Only probe when this is allowed for that particular question

→Do not say ‘I agree’. Do not say ‘we all have a

according to the Interviewer Manual.

preference’: this is not reassuring but suggests that
‘yes, I have a preference’ is the correct answer.

→ Only add a reassuring note when the question seems
sensitive.

89

90

89

90
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DOING THE INTERVIEW – CLIP 2

DOING THE INTERVIEW – CLIP 2

■ Play video clip ‘Slide 106 - Doing the Interview - Clip 2.mp4’

What was good?

▪
▪

Good pace, clearer articulation and intonation.
At first, the question is read exactly as written.

▪ The interviewer makes sure that Mr. Winstone has the right
showcard.

91

92

91

92

DOING THE INTERVIEW – CLIP 2

DOING THE INTERVIEW – CLIP 3
■ Play video clip ‘Slide 109 - Doing the Interview - Clip 3.mp4’

What could be improved?

▪ If the interviewer repeats a question, it should be re-read in the
same words, i.e. as it appears in the questionnaire.

▪ The respondent should be given sufficient time to think
about their answer.

▪ The interviewer should never make assumptions about the
respondent’s answers.

▪ The interviewer should never assume how to interpret an
answer onto a scale.

▪
▪

If the respondent appears to contradict what he or she
said earlier, the interviewer should accept this and move
on to the next question.
The interviewer should not give definitions or synonyms.

93

94

93

94

DOING THE INTERVIEW – CLIP 3

DOING THE INTERVIEW – CLIP 3

What was good?

▪
▪

What could be improved?

▪ The interviewer could have waited a little longer before

Same as before: setting, pace, work with showcards.

interrupting Mr. Winstone.

The interviewer reads the questions exactly as written.

▪ The interviewer does not start a conversation about Mr.
Winstone’s anecdote about homework.

▪

The interviewer does not accept any other answers than a
number from the card. She does not interpret Mr.
Winstone’s descriptions or vague answers for him.

95

96

95

96

16

5/16/2019

DOING THE INTERVIEW – IN SUMMARY

→ The ESS rules for standardised interviewing: p. [14-15]
→

Using codes for ‘refusal’, ‘don’t know’, ‘other’: p. [16]

WORKING FOR
THE ESS
Doing the ESS interview:
specific questions

97

98

97

98

THE FULL ESS INTERVIEW

99

THE FULL ESS INTERVIEW

Type
Core
Core

Q#
Topics
A1 – A6 Media use; Internet use; social trust.
B1 – B43 Politics, including: political interest, trust,
electoral and other forms of participation,
party allegiance, socio-political
orientations, immigration.

Type
Core

Q#
F1 – F61

Core

C1 – C42 Subjective wellbeing, social exclusion,
crime, religion, perceived discrimination,
national and ethnic identity, test questions
(continued in section I), vote intention in
EU referendum.

Rotating

G1 – G32

Rotating

D1 – D35 Timing of life; the life course; timing of key
life events, attitudes to ideal age, youngest
age and oldest age of life events, life
planning.

Core
National
Core
Interviewer Q

Section H
Section X
Section I
Section J

99

100

100

THE FULL ESS INTERVIEW

F31-F34a: JOBS: EXAMPLES

■ The interview requires about one hour.

■ F33: ‘I’m a teacher’ – F34: ‘I teach children in Grade 4’

F34a: what qualifications?

■ The last section is filled out BY YOU. Do not consult
the respondent on the questions in this section J.
■ We can only use complete interviews, without any
serious gaps!

→ Never plan partial interviews.

■ Keep in mind question-specific instructions.

→ Interviewer Manual page 17-29.

101

101

Topics
Socio-demographic profile, including:
household composition, sex, age, marital
status, type of area, education &
occupation of respondent, partner, parents,
union membership, income and ancestry.
Political procedural justice, fairness of
income, fairness of educational and job
opportunities, fairness of the distribution of
resources, attitudes toward normative
principles, social closure, belief in a just
world.
Human values scale.
Country specific questions
Test questions.
Interviewer self-completion questions.

102

102

17

5/16/2019

F31-F34a: JOBS: EXAMPLES

F31-F34a: JOBS: EXAMPLES

■ F31: It’s IKEA, the company that sells furniture.
■ F32: Private firm.
■ F33: Manager.
■ F34: I manage a team of 30 people.
■ F34a: I have a bachelor’s degree.

103

104

103

104

WORKING WITH THE LAPTOP
■ [add instructions]

WORKING FOR
THE ESS
Doing the ESS interview:
practice

105

106

105

106

THE FULL ESS INTERVIEW
■ Your turn

WORKING FOR
THE ESS
Practical arrangements

107

107

108

108
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5/16/2019

PRACTICAL ARRANGEMENTS
■ [Add information]

European Social Survey

THANK YOU &
GOOD LUCK!

109

109

ESS is a European Research Infrastructure Consortium (ESS ERIC)

110

ESS DOCUMENT DATE: 26.06.2018
ALERTS TAKEN ON BOARD: 01 (17.05.18), 02 (25.06.18)

ESS INTERVIEWER BRIEFING:
ANNOTATED SOURCE
QUESTIONNAIRE
FOR USE IN EXAMPLE BRIEFING INTERVIEW
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2018/2019

This document was written for the European Social Survey ERIC (ESS ERIC)
by its Core Scientific Team. Please cite as follows:
European Social Survey (2018). ESS Round 9 Source Questionnaire.
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contained herein.
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Q#

Core

Section 1.01

Topics

Section 1.02
trust.

Media use; Internet use; social

A1 – A6

Core

B1 – B43

Politics, including: political interest, trust, electoral and other forms of
participation, party allegiance, socio-political orientations, immigration.

Core

C1 – C42

Subjective wellbeing, social exclusion, crime, religion, perceived
discrimination, national and ethnic identity, test questions (C32 to C40
– continued in section I), vote intention in EU referendum.

Rotating
module

D1 – D35

Timing of life; the life course; timing of key life events, attitudes to
ideal age, youngest age and oldest age of life events, life planning.

Core

F1 – F61

Socio-demographic profile, including: household composition, sex,
age, marital status, type of area, education & occupation of
respondent, partner, parents, union membership, income and
ancestry.

Rotating
module

G1 – G32

Political procedural justice, fairness of income, fairness of educational
and job opportunities, fairness of the distribution of resources,
attitudes toward normative principles, social closure, belief in a just
world.
Human values scale.

Section 1.03
ore
Core
Interviewer
questionnaire

(a)
C Section H
Section I

(c) Section J

(b)

Test questions.

(d) Interviewer self-completion questions.
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(e)

Section 1.04

NOTE

No section E is present in this questionnaire. One question that belongs to the module on Justice and
Fairness is placed in section F. This is marked with a footnote.
Several interviewer-coded items have been dropped from this questionnaire as part of the move to
CAPI mode only in ESS Round 9. Placeholders have been added where these items used to be
situated in order to prevent unnecessary changes in the numbering of section F.

Throughout the questionnaire, annotations (footnotes) are provided to aid translation and
questionnaire implementation. In some cases these aim to avoid ambiguity by providing
definitions and clarification about the concept behind questions, especially where the words
themselves are unlikely to have direct equivalents in other languages. In other cases the
annotations provide operational instructions. Annotations should NOT be translated. Under
no circumstances should they appear in the questionnaire given to interviewers.
Other questions are to be adapted – in part or in their entirety – to the national context (e.g.
[country] should be replaced with Britain/British, values should be in the local currency, etc.),
or require tailoring/filtering based on answers given to previous questions. These elements
are highlighted in grey or placed within a grey box.
Take appropriate action regarding text highlighted in grey so that the correct wordings are
introduced into the CAPI programme.
Additional instructions for programmers are in blue font. These instructions should not be
presented to interviewers.
At some questions there are answer codes that appear in brackets. These codes allow for
answers respondents might give but these should not be read out or offered and must never
appear on the showcard.
The answer codes on showcards should generally not be read out to respondents by the
interviewer (unless specified).
Start/end dates and times should be recorded for each module automatically by the CAPI
system where possible.
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[START DATE AND TIME FOR ALL COUNTRIES]

Section 1.05
A1

SECTION A

On a typical day, about how much time do you spend watching, reading
or listening to news about politics and current affairs1? Please give
your answer in hours and minutes.
INTERVIEWER: If no time spent, enter 00 00.

TYPE IN DURATION:
hours

minutes

(Refusal)
(Don’t know)

7777
8888

R: Do current affairs programmes count? Or just the news?
I: I’m afraid I can’t help you to interpret the question. Just go with whatever you
think. Would it help if I repeat the question?
R: No, it’s okay. I’ll say one hour.

(I: TYPE IN 01 hour and 00 minutes)
A2

CARD 1 People can use the internet on different devices such as computers,
tablets and smartphones. How often do you use the internet on these or any
other devices, whether for work or personal use?
Never 1
Only occasionally 2 GO TO A4
A few times a week 3
Most days 4
ASK A3
Every day 5
(Refusal) 7
(Don’t know) 8

GO TO A4

R: Most days

(I: CODE 4)

1

‘About politics and current affairs’: about issues to do with governance and public policy, and with the
people connected with these affairs.
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ASK IF MOST DAYS OR EVERY DAY AT A2 (IF A2 = 4, 5)
A3

On a typical day, about how much time do you spend using the internet on
a computer, tablet, smartphone or other device, whether for work or
personal use? Please give your answer in hours and minutes.

TYPE IN DURATION:
hours

minutes

(Refusal)
(Don’t know)

7777
8888

R: Seven and a half hours when I’m at work.
I: Do you use the internet when you’re not at work?
R: Oh – yes… probably just over eight hours altogether. Put eight and a half.

(I: TYPE IN 08 hours and 30 minutes)
NOTE FOR RESEARCHERS:
Questions A1 and A3 ask respondents to provide an answer in hours and minutes. If respondents give
an answer such as ‘a quarter of an hour’, ‘an hour and a half’, etc., this should be entered in the required
format, i.e. ’00 hours and 15 minutes’, ‘1 hour and 30 minutes’, etc.

ASK ALL
A4
CARD 2 Using this card, generally speaking, would you say that most
people can be trusted, or that you can’t be too careful2 in dealing with people?
Please tell me on a score of 0 to 10, where 0 means you can’t be
too careful and 10 means that most people can be trusted.
You can’t
be too
careful

00

Most
people
can be
trusted (Refusal)
01

02

03

04

05

06

07

08

09

R: 7
(I: CODE 07)

2

‘Can’t be too careful’: need to be wary or always somewhat
26
suspicious.

10

77

(Don’t
know)
88

A5

CARD 3 Using this card, do you think that most people would try to take advantage3 of
you if they got the chance, or would they try to be fair4?

Most people
would try to
take
advantage
of me

00

01

Most
people
would
try to
be fair (Refusal)
02

03

04

05

06

07

08

09

10

(Don’t
know)

77

88

(Refusal)

(Don’t
know)

77

88

R: 6

(I: CODE 06)

A6

CARD 4 Would you say that most of the time people try to be helpful 5 or
that they are mostly looking out for themselves? Please use this card.

People
mostly look
out for
themselves

00

01

People mostly
try to be
helpful

02

03

04

05

06

07

08

09

10

R: 6

(I: CODE 06)
[END TIME FOR ALL COUNTRIES]

‘Take advantage’: exploit or cheat.
‘Fair’: in the sense of treat appropriately and straightforwardly.
5 The intended contrast is between self-interest and altruistic
27
helpfulness.
3
4

Section 1.06

SECTION B

Now we want to ask a few questions about politics and government.
B1

How interested would you say you are in politics –
are you… READ OUT…
very interested,1
quite interested,2
hardly interested,3
or, not at all interested?4

(Refusal)7
(Don’t know)8

R (INTERRUPTS BEFORE ALL RESPONSE OPTIONS ARE READ OUT): I’m only a little
interested really.
NOTE FOR RESEARCHERS:
It is extremely important that respondents hear the entire question (including all response options). In
this case, the interviewer could explain that they need to read all options, before re-reading the
question from scratch. The respondent should choose one of the response options read out to them.
Remember that ‘don’t know’ and ‘refusal’ should not be read out to the respondent as a response
option.

R (AFTER HEARING ALL OPTIONS): Actually, I’m probably quite interested. Yes – quite
interested.
(I: CODE 2)

B2

CARD 5 How much would you say the political system in [country]
allows people like you to have a say in what the government does?
Not at all1
Very little2
Some3
A lot4
A great deal5

(Refusal)7
(Don’t know)8
%

R: Very little

%
%

(I: CODE 2)
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B3

CARD 6 How able do you think you are to take an active role in a group
involved with political issues?
Not at all able1
A little able2
Quite able3
Very able4
Completely able5

(Refusal)7
(Don’t know)8

R: Very able
(I: CODE 4)

B4

CARD 7 And how much would you say that the political system in
[country] allows people like you to have an influence on politics?
Not at all1
Very little2
Some3
A lot4
A great deal5

(Refusal)7
(Don’t know) 8

R: Very little
(I: CODE 2)
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B5

CARD 8 And how confident are you in your own ability to
participate in politics?
Not at all confident61
A little confident2
Quite confident3
Very confident4
Completely confident5

(Refusal)7
(Don’t know)8

R: Do you mean actually being a councillor or something?
I: I’m sorry, I can’t help you interpret the question. Please just go with whatever you think it
means.
R: Okay… I’ll say quite confident.
(I: CODE 3)
CARD 9 Using this card, please tell me on a score of 0-10 how much you
personally trust each of the institutions I read out. 0 means you do not trust
an institution at all, and 10 means you have complete trust. Firstly… READ OUT…
Complete (Refu- (Don’t
trust sal) know)

No trust
at all

B6

…[country]’s
parliament?

00

01

02

03

04

05

06

07

08

09

10

77

88

B7

…the legal
system?

00

01

02

03

04

05

06

07

08

09

10

77

88

R: 7
(I: CODE

B8

…the
police?

00

01

02

03

04

05

06

07

08

09

10

77

88

R: 7
(I: CODE

B9

…politicians?

00

01

02

03

04

05

06

07

08

09

10

77

88

R: 2
(I: CODE

B10

…political
parties?

00

01

02

03

04

05

06

07

08

09

10

77

88

R: 2
(I: CODE

B11

…the
European
Parliament?

00

01

02

03

04

05

06

07

08

09

10

77

88

R: 7
(I: CODE

B12

…the United 00
Nations?

01

02

03

04

05

06

07

08

09

10

77

88

R: 8
(I: CODE

6

‘Not at all confident’ in the sense of ‘having no confidence
30
at all in your own ability’.

R: 4
(I: CODE

B13

Some people don’t vote nowadays for one reason or another.
Did you vote in the last [country] national7 election in [month/year]?

Yes

1

No

2

Not eligible to vote

3

(Refusal)
(Don’t know)

7
8

ASK B14

GO TO B15

R: No
(I: CODE 2)
NOTE FOR RESEARCHERS:
It is important that interviewers do not give any indication of their own political or religious views.
If respondents answer that they did participate in the election, but deliberately ‘spoilt’ their ballot
paper or left it blank, record this as ‘No’ (code 2). This is especially relevant in countries where
voting is compulsory.

ASK IF YES AT B13 (IF B13 = 1)

B14

7

Which party did you vote for in that election? [Country-specific codes]
Anti-Austerity Alliance - People Before Profit

01

Fianna Fáil

02

Fine Gael

03

Green Party

04

Independents

05

Labour

06

Sinn Féin

07

Social Democrats

08

Socialist Party – United Left Alliance

09

Other (TYPE IN) ______________________________

10

(Refusal)

77

(Don’t know)

88

This refers to the last election of a country’s primary31
legislative assembly.

ASK ALL

There are different ways of trying to improve things in [country] or help prevent things from
going wrong8. During the last 12 months, have you done any of the following?
Have you… READ OUT…
(Don
Ye N (Refusa ’t
s o
l)
kno
w)
B15

B16

B17

B18

B19

B20

8

…contacted 1 2
a politician,
government
or local
government
official?
…worked in 1 2
a political
party or
action
group?
…worked in 1 2
another
organisation
or
association?

7

8

R:
No
(I:
COD
E 2)

7

8

7

8

R:
Yes
(I:
COD
E 1)
R:
Yes
(I:
COD
E 1)

…worn or
1 2
displayed a
campaign
badge/sticker
?
…signed a
1 2
petition?

7

8

7

8

…taken part 1 2
in a lawful
public
demonstratio
n?

7

8

‘Help prevent things from going wrong’ in the sense 32
of help prevent serious problems arising.

R:
No
(I:
COD
E 2)
R:
Yes
(I:
COD
E 1)
R:
Yes
(I:
COD
E 1)

(Don
Ye N (Refusa ’t
s o
l)
kno
w)

Section 1.07
21
Section 1.08
22

…boycotted
certain
B
products?

1 2

7

8

…posted or 1 2
shared
B
anything
about politics
online, for
example on
blogs, via
email or on
social media
such as
Facebook or
Twitter9?

7

8

R:
Yes
(I:
COD
E 1)
R:
Yes
(I:
COD
E 1)

NOTE FOR RESEARCHERS:
Interviewers should read the introduction to this set of questions carefully and must read the
questions in the order they appear.
At B17 - The ‘organisations’ or ‘associations’ that are meant include any that try to improve things in
[country], help prevent serious problems arising or prevent things from going wrong. It does not
include political parties or action groups as these are covered by the previous item (B16).

9

The examples given in the source question should be used where possible. However, if in [country] there
are other social media platforms which would be more appropriate to include instead of or as well as
Facebook and Twitter, please discuss with the Translation
33
team ess_translate@gesis.org.

B23

Is there a particular political party you feel closer
to10 than all the other parties?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

ASK B24

GO TO B26

R: Not really.
I: Would that be yes or no?
R: Well, maybe. Okay I suppose Labour, but I don’t really know all of their policies, so it’s difficult to
say.
I: Okay.
R: Labour
I: I’ll just read the question again, and if you can give me an answer from the response options I read
out? (INTERVIEWER REPEATS THE QUESTION)
R: Sorry – yes.
(I: CODE 1)

ASK IF YES AT B23 (IF B23 = 1)

B24

Which one? [Country-specific codes]
Solidarity/People Before Profit (Solidarity/PBP)

01

Fianna Fáil

02

Fine Gael

03

Green Party

04

Independents

05

Labour

06

Sinn Féin

07

Social Democrats

08

Socialist Party

09

RENUA Ireland

10

Independent Alliance

11

Workers’ Party

12

Other (TYPE IN) _________________________________

13

(Refusal)

77

(Don’t know)

88

ASK B25

GO TO B26

R: Labour

10

‘Feel closer to’: in the sense of the party one most identifies or sympathises with or is most attached to,
regardless of how one votes.
34

(I: CODE 02)
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ASK IF PARTY GIVEN AT B24 (IF B24 = 01, 02, 03, 04, 05, 06, 07 in the example above)
B25
How close do you feel to this party? Do you feel that
you are… READ OUT…
very close,
1
quite close,

2

not close,

3

or, not at all close?

4

(Refusal)

7

(Don’t know)

8

R: Like I said, I’m not really sure. I guess I’ll have to say not close.
(I: CODE 3)

ASK ALL
B26
CARD 10 In politics people sometimes talk of “left” and “right”.

Using this card, where would you place yourself on this scale,
where 0 means the left and 10 means the right?
Left
%
%
00

Right (Refusal)

01

02

03

04

05

06

07

08

09

10

77

(Don’t
know)

88

R: Where are Labour on the scale?
NOTE FOR RESEARCHERS:
It is important that interviewers do not give additional explanations unless explicitly stated. For
example, they could say:
I: I’m afraid I cannot help you to answer these questions. Would you like me to read the question
again?
R: Um… yes please.
(INTERVIEWER REPEATS THE QUESTION)
R: I’m sorry – I really don’t know.
(I: CODE 88)
Interviewers should remember to read the question exactly as it is written, without inserting any
additional words.
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B27

CARD 11 All things considered, how satisfied are you with your

life as a whole nowadays? Please answer using this card, where 0 means
extremely11 dissatisfied and 10 means extremely satisfied.
Extremely
dissatisfied
%
%
00
01

Extremely
satisfied (Refusal)

02

03

04

05

06

07

08

09

10

77

(Don’t
know)

88

R: It’s pretty good. I’d say 9.
(I: CODE 09)

B28

STILL CARD 11 On the whole how satisfied are you with the present state of the
economy in [country]? Still use this card.

Extremely
dissatisfied
%
%
00
01

Extremely
satisfied (Refusal)

02

03

04

05

06

07

08

09

10

77

(Don’t
know)

88

R: 3
(I: CODE 03)

B29

STILL CARD 11 Now thinking about the [country] government12, how satisfied are
you with the way it is doing its job? Still use this card.

Extremely
dissatisfied
%
%
00
01

Extremely
satisfied (Refusal)

02

03

04

05

06

07

08

09

10

77

(Don’t
know)

88

R: 1
(I: CODE 01)

NOTE FOR RESEARCHERS:
It is important that interviewers remain neutral when reading any political questions. Interviewers
must not give any indication of their own political views. Interviewers should be careful to remain
neutral in their body language, and avoid any suggestive noises (such as sighs or laughter).

Please note that for CORE items using ‘extremely’ or ‘completely’, the same translation should be used as
in previous rounds. This applies throughout sections B, C, F and I. If translators are unsure, contact
ess_translate@gesis.org.
12 The people now governing, the present regime.
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B30

STILL CARD 11 And on the whole, how satisfied are you with the way democracy 13
works in [country]? Still use this card.

Extremely
dissatisfied
%
00
01

Extremely
satisfied (Refusal)
02

03

04

05

06

07

08

09

10

77

(Don’t
know)
88

R: 7

(I: CODE 07)
B31

CARD 12 Now, using this card, please say what you think overall about the state
of education14 in [country] nowadays?

Extremely
bad
00

01

Extremely
good (Refusal)
02

03

04

05

06

07

08

09

10

77

(Don’t
know)
88

R: 5

(I: CODE 05)

B32

STILL CARD 12 Still using this card, please say what you think overall about the
state of health services in [country] nowadays?

Extremely
bad
00

01

Extremely
good (Refusal)
02

03

04

05

06

07

08

09

10

77

(Don’t
know)
88

R: A friend of mine had to go into hospital recently, and he was treated very well... (RESPONDENT
BEGINS TO TALK AT LENGTH ABOUT THEIR EXPERIENCE)

NOTE FOR RESEARCHERS:
It is important that interviewers do not allow respondents to become distracted from the
questionnaire by trying to engage in lengthy discussion with the interviewer. Here, the interviewer
could remain silent to discourage further discussion, or they could say:
I: I’m sorry to have to interrupt you. We have a lot of questions to get through so we really should
continue with the interview as I don’t want to take up too much of your time. Are you able to choose
an answer from the card?
R: Okay, well based on that experience I’ll say 9.
(I: CODE 09)

13
14

The democratic system ‘in practice’ is meant, as opposed to how democracy ‘ought’ to work.
The ‘state of education’ (see ‘state of health services’ in B32, too) covers issues of quality, access and
effectiveness/efficiency.
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CARD 13 Using this card, please say to what extent you agree or disagree with each of the
following statements. READ OUT EACH STATEMENT AND CODE
Agree
strongly
B33

B34

B35

B36

The government
should take
measures to
reduce
differences in
income levels.
Gay men and
lesbians should
be free to live
their own life as
they wish15.

If a close
family
member was
a gay man or
a lesbian, I
would feel
ashamed.
Gay male and
lesbian couples
should have the
same rights to
adopt children
as straight
couples16.

Neither
agree nor
Agree disagree

Disagree

Disagree (Refu- (Don’t
strongly
sal)
know)
R: Agree
(I: CODE 2)

1

2

3

4

5

7

8

1

2

3

4

5

7

8

R: Agree
strongly
(I: CODE 1)

1

2

3

4

5

7

8

R: Disagree
strongly
(I: CODE 5)

1

2

3

4

5

7

8

R: Yes of
course they
should

NOTE FOR RESEARCHERS:
It is important that interviewers do not make assumptions about how this answer should be coded.
For example, they could say:

I: Please could you choose your answer from the card? OR Which statement would you choose
from the card?
R: Agree strongly.
(I: CODE 1)

15
16

Freedom of lifestyle is meant, ‘free/entitled to live as gays and lesbians’.)
‘Straight couples’: please translate as in B36 in ESS8. If your country did not participate in ESS8, please
use the following translation guidance: ‘straight’ is a colloquial term for ‘heterosexual’ in British English.
Some suggestions that can be used are ‘heterosexual couples’ or ‘couples consisting of a man and a
woman’. However, ‘normal couples’ or ‘other couples’
39 should not be used.

B37

CARD 14 Now thinking about the European Union, some say European unification17
should go further. Others say it has already gone too far. Using this card, what
number on the scale best describes your position?

Unification
has already
gone too far

00

01

Unification
should go
further (Refusal)

02

03

04

05

06

07

08

09

10

77

(Don’t
know)

88

R: I don’t really know anything about the European Union. I don’t know how I’d answer this question.

NOTE FOR RESEARCHERS:
It is important that interviewers do not offer their own explanation of key terms to respondents. For
example, they could say:

I: That’s ok, we can move on to the next question.
(I: CODE 88)

17

‘Unification’ refers to further integration rather than further
40
enlargement.

Now some questions about people from other countries coming to live in [country].
B38

CARD 15 Now, using this card, to what extent do you think [country]
should18 allow people of the same race or ethnic group as most
[country]’s people to come and live here19?

Allow many to come and live here

1

Allow some

2

Allow a few

3

Allow none

4

(Refusal)
(Don’t know)

7
8

R: Would that just include people from Europe?
NOTE FOR RESEARCHERS:
Interviewers should take care not to miss out any word in the question. When reading the question,
interviewers should place an emphasis on the underlined text (‘same race or ethnic group’).
Interviewers must not provide any examples of groups.
I: I cannot give you any examples (INTERVIEWER REPEATS THE QUESTION)
R: Allow some
(I: CODE 2)
It is worth noting that interviewers are not required to read the response options aloud, but they
should refer the respondent to the categories provided on the showcard.
The same points apply to questions B39 and B40.

B39

STILL CARD 15 How about people of a different race
or ethnic group from most [country] people? Still use this card.

Allow many to come and live here

1

Allow some

2

Allow a few

3

Allow none

4

(Refusal)
(Don’t know)

7
8

R: Allow some
(I: CODE 2)

18
19

‘Should’ in the sense of ‘ought to’; not in the sense of ‘must’.
‘Here’: [country] throughout these questions.
41

B40

STILL CARD 15 How about people from the poorer
countries outside Europe? Use the same card.
Allow many to come and live here

1

Allow some

2

Allow a few

3

Allow none

4

(Refusal)
(Don’t know)

7
8

R: Allow some
(I: CODE 2)

B41

CARD 16 Would you say it is generally bad or good for
[country]’s economy that people come to live here from
other countries? Please use this card.

Bad for the
economy
%
00
01

Good for the
economy (Refusal)
02

03

04

05

06

07

08

09

10

77

(Don’t
know)
88

R: 8
(I: CODE 08)

B42

CARD 17 And, using this card, would you say that [country]’s
cultural life is generally undermined or enriched by people
coming to live here from other countries?

Cultural life
undermined
%
00
01

Cultural life
enriched (Refusal)
02

03

04

05

06

07

08

09

10

77

(Don’t
know)
88

R: 8
(I: CODE 08)

B43

CARD 18 Is [country] made a worse or a better place to live by
people coming to live here from other countries? Please use this card.

Worse place
to live
%
00
01

Better place to
live (Refusal)
02

03

04

05

06

07

08

09

10

77

(Don’t
know)
88

R: 8
(I: CODE 08)

[END TIME FOR ALL COUNTRIES]
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Section 1.09

SECTION C

And now a few questions about you and your life.

C1

CARD 19 Taking all things together, how happy would you say
you are? Please use this card.

Extremely
unhappy
%
00
01

Extremely
happy (Refusal)
02

03

04

05

06

07

08

09

10

77

R: Umm, probably 7 or 8
NOTE FOR RESEARCHERS:
Here, the interviewer could say:

I: I need you to give me just one number from the card please.
R: 7.
(I: CODE 07)

C2

CARD 20 Using this card, how often do you meet socially20 with
friends, relatives or work colleagues?
Never

01

Less than once a month

02

Once a month

03

Several times a month

04

Once a week

05

Several times a week

06

Every day

07

(Refusal)
(Don’t know)

77
88

R: Several times a week.
(I: CODE 06)

20

‘Meet socially’ implies meet by choice rather than for43reasons of either work or pure duty.

(Don’t
know)
88

C3

CARD 21 How many people, if any, are there with whom you can
discuss intimate21 and personal22 matters? Choose your answer
from this card.
None00
101
202
303
4-604
7-905
10 or more06
(Refusal)77
(Don’t know)88

R: Should I include family members?
NOTE FOR RESEARCHERS:
Where there is no interviewer note in the questionnaire, it is important that interviewers do not
provide additional guidance to respondents. Here, the interviewer could say:

I: I cannot tell you who to include. If you think that family members should be included then you
should include them and if you don’t think so then you shouldn’t include them. It is really up to
you.
R: I discuss personal things with my sister, so I’ll include her. I also have two close friends, and
my husband. So I suppose that’s about 4 in total.
I: Please could you give me an answer from the card?
R: 4-6
(I: CODE 04)

21
22

‘Intimate’ implies things like sex or family matters.
‘Personal’ could include work or occupational issues44
as well.

C4

CARD 22 Compared to other people of your age,
how often would you say you take part in social activities 23?
Please use this card.
Much less than most

1

Less than most

2

About the same

3

More than most

4

Much more than most

5

(Refusal)
(Don’t know)

7
8

R: About the same
(I: CODE 3)

C5

Have you or a member of your household been the victim of

a burglary or assault24 in the last 5 years?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

R: No
(I: CODE 2)

23
24

Events/encounters with other people, by choice and for enjoyment rather than for reasons of work or duty.
Physical assault.
45

C6

How safe do you – or would you – feel walking alone
in this area25 after dark? Do – or would – you feel… READ OUT…
...very safe,

1

safe,

2

unsafe,

3

or, very unsafe?

4

(Refusal)
(Don’t know)

7
8

R: Safe
(I: CODE 2)

NOTE FOR RESEARCHERS:
There is no showcard for this question, so it is important that the respondent hears all response
categories before answering. Interviewers must remember not to read “refusal” or “don’t know” when
reading out the response options.

The next set of questions are about yourself.
C7

How is your health26 in general? Would you say it is… READ OUT…

R: Very good
(I: CODE 1)

25
26

Respondent’s local area or neighbourhood.
Physical and mental health.

46

…very good,

1

good,

2

fair,

3

bad,

4

or, very bad?

5

(Refusal)
(Don’t know)

7
8

Are you hampered27 in your daily activities in any way by any longstanding
illness, or disability, infirmity or mental health problem?
IF YES, is that a lot or to some extent?

C8

Yes a lot

1

Yes to some extent

2

No

3

(Refusal)
(Don’t know)

7
8

R: No
(I: CODE 3)

NOTE FOR RESEARCHERS:
It is important that interviewers do not make any assumptions about the respondent, for example if
the respondent has a visible health condition. Interviewers should accept whatever answer is given
by the respondent.

People might feel different levels of attachment to the country where they live and to Europe 28.
CARD 23 How emotionally attached29 do you feel to [country]? Please
choose a number from 0 to 10, where 0 means not at all emotionally attached
and 10 means very emotionally attached.

C9

Not at all
emotionally
attached
00

01

Very
emotionally
attached (Refusal)
02

03

04

05

06

07

08

09

10

77

(Don’t
know)
88

R: 9
(I: CODE 09)

C10

STILL CARD 23 And how emotionally attached do you feel to Europe30?

Not at all
emotionally
attached
00

01

Very
emotionally
attached (Refusal)
02

03

04

05

06

07

08

09

R: 6
(I: CODE 06)

27 ‘Hampered’:

limited, restricted in your daily activities.
Europe in general, not specifically European Union.
29 ‘Emotionally attached’ in the sense of ‘identifying with AND feeling close to’.
30 Europe in general, not specifically European Union. 47
28

10

77

(Don’t
know)
88

C11

Do you consider yourself as belonging to31 any particular religion
or denomination?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

ASK C12
GO TO C13

R: Yes
(I: CODE 1)

ASK IF YES AT C11 (IF C11 = 1)
C12 Which one? [Can be asked as a country-specific question.
To be recoded into the ESS coding frame below]
Roman Catholic

01

Church of Ireland

0210

Other Protestant

0290

Orthodox

03

Other Christian denomination

04

Jewish

05

Islamic

06

Eastern religions

07

Other non-Christian religions

08

(Refusal)

77

GO TO C15

NOTE ON ADMINISTRATION OF C12
The set of country-specific categories that are listed in the ‘Consultation outcomes’ for religion on the ESS9
NC Intranet should be made available to interviewers. Use of a showcard at C12 is optional.

R: Protestant
(I: CODE 02)
NOTE FOR RESEARCHERS:
Again, it is important that interviewers do not make any assumptions about the respondent, for
example if they are wearing items of clothing that suggest they belong to a certain religion.
Interviewers should accept whatever answer is given by the respondent.

31

Identification is meant, not official membership.

48

ASK IF NO RELIGION/DENOMINATION OR DON’T KNOW/REFUSAL AT C11 (IF C11 = 2, 7, 8)
C13
Have you ever considered yourself as belonging to
any particular religion or denomination?

Yes

1

No

2

(Refusal)
(Don’t know)

7
8

ASK C14
GO TO C15

Question not applicable to this respondent
ASK IF YES AT C13 (IF C13 = 1)
C14 Which one? [Can be asked as a country-specific question.
To be recoded into the ESS coding frame below]
Roman Catholic

01

Church of Ireland

0210

Other Protestant

0290

Orthodox

03

Other Christian denomination

04

Jewish

05

Islamic

06

Eastern religions

07

Other non-Christian religions

08

(Refusal)

77

NOTE ON ADMINISTRATION OF C14
The set of country-specific categories that are listed in the ‘Consultation outcomes’ for religion on
the ESS9 NC Intranet should be made available to interviewers. Use of a showcard at C14 is
optional.
Question not applicable to this respondent

ASK ALL
C15 CARD 24 Regardless of whether you belong to
a particular religion, how religious would you say you are?
Please use this card.
Not at all
religious
%
00
01

Very
religious (Refusal)
02

03

04

05

06

07

R: 2
(I: CODE 02)

49

08

09

10

77

(Don’t
know)
88

C16

CARD 25 Apart from special occasions such as weddings and
funerals, about how often do you attend religious services nowadays?
Please use this card.
Every day

01

More than once a week

02

Once a week

03

At least once a month

04

Only on special holy days

05

Less often

06

Never

07

(Refusal)
(Don’t know)

77
88

R: Never
(I: CODE 07)

C17

STILL CARD 25 Apart from when you are at religious
services, how often, if at all, do you pray? Please use this card.
Every day

01

More than once a week

02

Once a week

03

At least once a month

04

Only on special holy days

05

Less often

06

Never

07

(Refusal)
(Don’t know)

77
88

R: Less often
(I: CODE 06)

C18

Would you describe yourself as being a member of a
group that is discriminated against in this country?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

ASK C19

GO TO C20

R: Yes
(I: CODE 1)

50

ASK IF YES AT C18 (IF C18 = 1)
C19 On what grounds is your group discriminated against?
PROBE: ‘What other grounds?’
CODE ALL THAT APPLY
Colour or race

01

Nationality

02

Religion

03

Language

04

Ethnic group

05

Age

06

Gender

07

Sexuality

08

Disability

09

Other (TYPE IN)___________________________

10

(Refusal)
(Don’t know)

77
88

R: I’m black and gay.
NOTE FOR RESEARCHERS:
Here, the interviewer should repeat the question in order to clarify what the respondent means.
R: Well I mean I am discriminated against for being black and for being homosexual.
(I: CODE 01 and 08). Interviewers should also probe:
I: What other grounds?
R: None
(I: ONLY CODE 01 and 08 AND MOVE TO THE NEXT QUESTION)

51

ASK ALL
C20
Are you a citizen of [country]?
Yes

1

GO TO C22

No

2

ASK C21

(Refusal)

7

GO TO C22

(Don’t know)

8

ASK C21

R: Well, I have dual citizenship.

NOTE FOR RESEARCHERS:
Here, the interviewer should repeat the question in order to clarify what the respondent means.
R: Yes, I am a [country] and Canadian citizen.
(I: CODE 1)

ASK IF NO OR DON’T KNOW AT C20 (IF C20 = 2, 8)
C21
What citizenship do you hold?
[To be coded into pre-specified ISO 3166-1 (2-character)]
TYPE IN _________________________
(Refusal)
(Don’t know)

77
88

Question not applicable to this respondent

NOTE FOR RESEARCHERS:
Where interviewers are required to type in an answer they must record the response verbatim,
checking anything they do not hear or understand with the respondent.

52

ASK ALL
C22
Were you born in [country]?
Yes 1
No 2
(Refusal) 7
(Don’t know) 8
R: Yes
(I: CODE 1)

ASK IF NO AT C22 (IF C22 = 2)
C23
In which country were you born?
[To be coded into pre-specified ISO 3166-1 (2-character)]
TYPE IN __________________
(Refusal)
(Don’t know)

77
88

Question not applicable to this respondent

C24

What year did you first come to live in [country]?

TYPE IN YEAR:
(Refusal)
(Don’t know)

7777
8888

Question not applicable to this respondent

ASK ALL
C25
What language or languages do you speak most often at home?
[To be coded into ISO 639-2 (3-character)]
TYPE IN UP TO 2 LANGUAGES________________________
________________________
(Refusal)
(Don’t know)

R: English and French
(I: TYPE IN ‘ENGLISH’ AND ‘FRENCH’)

53

777
888

GO TO C25
ASK C23
GO TO C25

C26

Do you belong32 to a minority ethnic group in [country]?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

R: Yes
(I: CODE 1)

C27

Was your father born in [country]?
Yes 1
No 2
(Refusal) 7
(Don’t know) 8

GO TO C29
ASK C28
GO TO C29

R: No
(I: CODE 2)
ASK IF NO AT C27 (IF C27 = 2)
C28
In which country was your father born?
[To be coded into pre-specified ISO 3166-1 (2 character)]
TYPE IN __________________
(Refusal)
(Don’t know)

77
88

R: France
(I: TYPE IN ‘FRANCE’)

ASK ALL
C29
Was your mother born in [country]?
Yes 1
No 2
(Refusal) 7
(Don’t know) 8
R: Yes
(I: CODE 1)

32

‘Belong’ refers to attachment or identification.

54

GO TO C31
ASK C30
GO TO C31

ASK IF NO AT C29 (IF C29 = 2)
C30
In which country was your mother born?
[To be coded into pre-specified ISO 3166-1 (2 character)]

TYPE IN __________________
(Refusal)
(Don’t know)

77
88

Question not applicable to this respondent

CAPI RANDOMISATION: automated random allocation to Group 1 (C32-C34), Group 2 (C35C37) or Group 3 (C38-C40), each comprising approximately one third of the sample.
Respondents must be allocated to the same group in section I as used here.
C31

RECORD OUTCOME OF CAPI RANDOMISATION
GROUP 1

1

ASK C32

GROUP 2

2

GO TO C35

GROUP 3

3

GO TO C38

Randomly allocated to Group 2
NOTE FOR RESEARCHERS:
The routing here is complicated and the NC should take special care in checking that the automated
random allocation has been implemented correctly in programming.

55

ASK IF GROUP 1 AT C31 (IF C31 = 1)
Now some questions about how you think democracy works in [country] today.33
CARD 2634 Using this card, please tell me to what extent you think each of these statements applies in
[country]. READ OUT EACH STATEMENT

Applies (Refu- (Don’
completely sal) know

Does not
apply at all
%
C32

Governing parties in
[country] are
punished in
elections35 when
they have done a
bad job.

C33

The government in
[country] protects
citizens against poverty.

C34

The government in
[country] explains its
decisions to voters.

00

01

02

03

04

05

06

07

08

09

10

77

88

00

01

02

03

04

05

06

07

08

09

10

77

88

00

01

02

03

04

05

06

07

08

09

10

77

88

Questions not applicable to this respondent

GO TO INTRODUCTION BEFORE C41

33

Please refer to the introduction before item E17 in ESS6 to guide the translation. Note that the introduction
is not identical to ESS6.
34 NEW TEST QUESTIONS for ESS9. Please refer to E26, E27 and E28 in ESS6 for translation.
35 ‘Punished in elections’ in the sense of ‘getting fewer56
votes than in the previous election’.

ASK IF GROUP 2 AT C31 (IF C31 = 2)
Now some questions about how you think democracy works in [country] today.36
C3537

CARD 27 Using this card, please tell me to what extent you think the governing parties in [country]
are punished in elections38 when they have done a bad job?
The governing
parties are
punished
completely in
(Refusal)
elections when
they have done a
bad job

The governing
parties are not
punished at all in
elections
when they have
done a bad job
%
00

01

02

03

04

05

06

07

08

09

10

77

(Don’t
know)

88

R: 7
(I: CODE 07)
C3639

CARD 28 Now using this card, please tell me to what extent you think the government in [country]
protects citizens against poverty?

The government
does not protect
citizens against
poverty at all
%
00
01
02

The government
protects citizens
against poverty
completely
03

04

05

06

07

08

09

10

(Refusal)

(Don’t
know)

77

88

R: 3
(I: CODE 03)

36

Please refer to the introduction before item E17 in ESS6 to guide the translation. Note that the introduction
is not identical to ESS6.
37 NEW TEST QUESTION for ESS9. Variation of E26 in ESS6.
38 ‘Punished in elections’ in the sense of ‘getting fewer votes than in the previous election’.
39 NEW TEST QUESTION for ESS9. Variation of E27 57
in ESS6.

C3740

CARD 29 And using this card, please tell me to what extent you think the government in [country]
explains its decisions to voters?
The
government
explains
its decisions
to voters
completely

The government
does not explain
its decisions
to voters at all
%
00

01

02

03

04

05

06

07

08

R: 6
(I: CODE 06)

GO TO INTRODUCTION BEFORE C41

40

NEW TEST QUESTION for ESS9. Variation of E28 58
in ESS6.

09

10

(Refusal)

(Don’t
know)

77

88

ASK IF GROUP 3 AT C31 (IF C31 = 3)
Now some questions about how you think democracy works in [country] today.41
C3842

CARD 30 Using this card, please tell me to what extent you think the governing parties in [country]
are punished in elections43 when they have done a bad job?

The governing
parties are not
punished at all in
elections when
they have done a
bad job
%
00
01
02

The governing
parties are
punished in
(Refusal)
elections when
they have done a
bad job
03

04

05

06

07

08

09

77

(Don’t
know)

88

Question not applicable to this respondent
C3944

CARD 31 Now using this card, please tell me to what extent you think the government in [country]
protects citizens against poverty?

The government
does not protect
citizens against
poverty at all
%
00
01
02

The government
protects citizens
against poverty
03

04

05

06

07

08

09

(Refusal)

(Don’t
know)

77

88

Question not applicable to this respondent
C4045

CARD 32 And using this card, please tell me to what extent you think the government in [country]
explains its decisions to voters?

The government
does not explain its
decisions
to voters at all
%
00
01
02

The government
explains
its decisions
to voters
03

04

05

06

07

08

09

(Refusal)

(Don’t
know)

77

88

Question not applicable to this respondent
NOTE FOR RESEARCHERS:
As mentioned above, the routing here is complicated. Respondents will be directed to different
showcards depending on which set of questions they are asked (C32-C34; C35-C37; C38-C40). It is
essential that respondents have the correct showcard(s) in front of them while interviewers are
reading these questions.
Note that ALL RESPONDENTS must be asked the following questions (see instruction before C41).

41

Please refer to the introduction before item E17 in ESS6 to guide the translation. Note that the introduction
is not identical to ESS6.
42 NEW TEST QUESTION for ESS9. Variation of E26 in ESS6.
43 ‘Punished in elections’ in the sense of ‘getting fewer votes than in the previous election’.
44 NEW TEST QUESTION for ESS9. Variation of E27 in ESS6.
45 NEW TEST QUESTION for ESS9. Variation of E28 59
in ESS6.

NOTE ON ADMINISTRATION OF C41 and C42
Item C41 can be included by EU countries on a voluntary basis. Item C42 can be included by non-EU
countries on a voluntary basis. The same set of country-specific items as in ESS8 can be used in the United
Kingdom. Countries should confirm whether they will include any EU referendum item to ess@city.ac.uk.

ASK ALL
Now a question on a different topic. 46
C4147

Imagine there were a referendum in [country] tomorrow about
membership of the European Union. Would you vote for [country]
to remain a member of the European Union or to leave the European Union?

Remain a member of the European Union
Leave the European Union
(Would submit a blank ballot paper)
(Would spoil48 the ballot paper)
(Would not vote)
(Not eligible to vote)

1
2
33
44
55
65

(Refusal)
(Don’t know)

77
88

R: Remain a member of the European Union
(I: CODE 1)

GO TO SECTION D

46

To be included only if either C41 or C42 are fielded.
REPEAT item from ESS8 for EU countries only. This question can be included on a voluntary basis.
Please use the same translation as for E41 in ESS8.
48 ‘Spoil’ in the sense of marking the ballot paper so as60
to make it null or invalid.
47

C4249

Imagine there were a referendum in [country] tomorrow about
membership of the European Union. Would you vote for [country]
to become a member of the European Union or to remain outside the European Union?

Become a member of the European Union
Remain outside the European Union
(Would submit a blank ballot paper)
(Would spoil50 the ballot paper)
(Would not vote)
(Not eligible to vote)

1
2
33
44
55
65

(Refusal)
(Don’t know)

77
88

Question not applicable to this respondent

[END TIME FOR ALL COUNTRIES]

49

REPEAT item from ESS8 for non-EU countries only. This question can be included on a voluntary basis.
Please use the same translation as for E42 in ESS8.
50 ‘Spoil’ in the sense of marking the ballot paper so as61
to make it null or invalid.

Section 1.10

SECTION D

ASK ALL
Now some questions about when you first did different things. 51
D1

Have you ever been in paid employment or a paid apprenticeship of
20 hours or more per week for at least 3 months?

Yes

1

No

2

ASK D2

GO TO D3
(Refusal)

7

R: Yes
(I: CODE 1)

ASK ALL WHO HAVE BEEN IN PAID EMPLOYMENT/APPRENTICESHIP OF 20 HOURS+ FOR AT
LEAST 3 MONTHS AT D1 (IF D1 = 1)
D2
In what year did you first start working in a job like this?
INTERVIEWER: ‘a job like this’ refers to paid employment or a paid apprenticeship of 20 hours or
more per week for at least 3 months, as at D1. 52

TYPE IN YEAR
(Refusal)

7777

(Don’t know)

8888

R: Do you mean my current job?
I: No, I mean ‘paid employment or a paid apprenticeship of 20 hours of more per week for at least 3
months’.
R: Ah, I see. Then 2001.
(I: TYPE IN ‘2001’)

51
52

The same translation for this introduction should be used as in ESS3.
NEW INTERVIEWER NOTE added to the ESS9 Timing
62 of Life module.

ASK ALL
D3
In what year, if ever, did you first leave your parent(s) for 2 months or more to start living separately
from them53?
INTERVIEWER: Parents includes any legal guardian, such as foster, step and adoptive parents.
Living separately means living in separate accommodation, i.e. with a separate entrance.
Include students who live separately for 2 months or more even if they return to live with parents
occasionally.

TYPE IN YEAR
(Still living in parental home and never left for 2 months)

0000

(Never lived with a parent)

1111

(Refusal)

7777

(Don’t know)

8888

R: 2004. Unless you count when I lived over the garage?
I: Did you have a separate entrance?
R: No, I was accessing that through my parents’ house.
(I: TYPE IN ‘2004’)

D4

Have you ever lived with a spouse or partner for three months or more?

Yes

1

No

2

ASK D5

GO TO D6
(Refusal)

7

R: Yes.
(I: CODE 1)

53

‘Living separately from them’ means 'living independently from parent(s) or guardian(s) in separate
accommodation’ (i.e. with a separate entrance).
63

ASK ALL WHO HAVE EVER LIVED WITH A SPOUSE/PARTNER FOR THREE MONTHS OR MORE AT
D4 (IF D4 = 1)
D5
In what year did you first live with a spouse or partner for three months or more?

TYPE IN YEAR
(Refusal)

7777

(Don’t know)

8888

R: Does it count if the partner stays frequently but hasn’t literally moved in?
I: I can’t help you to interpret the question. I’ll repeat the question in case that helps (INTERVIEWER
REPEATS THE QUESTION).
R: Okay. I’ll take it as they had to have moved in, so that would be… 2006.
(I: TYPE IN ‘2006’)

ASK ALL
D6
Are you or have you ever been married?
INTERVIEWER: If respondent queries what types of marriage they should include, please read out:
‘Marriage refers to legal marriage only and does not include other forms of legally recognised
relationships’.54

Yes

1

No

2

ASK D7

GO TO D8
(Refusal)

7

R: Does that include being in a civil union?
I: ‘Marriage refers to legal marriage only and does not include other forms of legally recognised
relationships’.
R: Then no.
(I: CODE 2)

54

NEW COUNTRY-SPECIFIC INTERVIEWER NOTE added to the ESS9 Timing of Life module. Only include
the interviewer note in countries that have forms of legally recognised relationships other than marriage
(e.g. civil partnerships, legally recognised cohabitation, etc.). Countries where marriage is the only form of
legally recognised relationship should NOT include 64
the interviewer note in the questionnaire.

ASK ALL WHO HAVE EVER BEEN MARRIED AT D6 (IF D6 = 1)
D7
In what year did you first marry?

TYPE IN YEAR

(Refusal)

7777

(Don’t know)

8888

Question not applicable to this respondent

ASK ALL
D8
Have you ever given birth to/fathered55 a child?

Yes

1

No

2

(Refusal)

7

(Don’t know)

8

ASK D9

GO TO D15

R: I have two adoptive children – does that count?
NOTE FOR RESEARCHERS:
As described in the Interviewer manual, only biological children should be included when answering
questions in this section. This also applies to items asking about becoming a father/mother.
I: Only biological children are to be included here.
R: Then no.
(I: CODE 2)
Please note that these items could be considered sensitive to some respondents. If appropriate,
interviewers could remind them that the data will be anonymised, and should reassure confidentiality
as necessary.

55

‘Fathered’ means ‘becoming the biological father of 65
a child’.

ASK ALL WHO HAVE GIVEN BIRTH TO/FATHERED A CHILD AT D8 (IF D8 = 1)
D9
How many children have you ever given birth to/fathered?
INTERVIEWER: Include all children born alive.

TYPE IN
(Refusal)

77

(Don’t know)

88

Question not applicable to this respondent

D10

In what year was your (first) child born?

TYPE IN YEAR
(Refusal)

7777

(Don’t know)

8888

Question not applicable to this respondent

ASK ALL WHO HAVE GIVEN BIRTH TO/FATHERED MORE THAN ONE CHILD AT D9 (IF D9 > 1)
D11
In what year was your youngest child born?

TYPE IN YEAR

Question not applicable to this respondent

66

(Refusal)

7777

(Don’t know)

8888

ASK ALL WHOSE FIRST CHILD WAS BORN IN 2002 OR EARLIER AT D10 (IF D10 < 2003)56
D12
How many grandchildren do you have, if any?

TYPE IN NUMBER
(Refusal)

77

(Don’t know)

88

Question not applicable to this respondent

ASK ALL WHO HAVE 1 OR MORE GRANDCHILDREN AT D12 (IF D12 >= 1)
D13
In what year was your first grandchild born?

TYPE IN YEAR
(Refusal)

7777

(Don’t know)

8888

Question not applicable to this respondent

ASK ALL WHOSE FIRST GRANDCHILD WAS BORN IN 2002 OR EARLIER AT D13 (IF D13 < 2003)57
D14
Do you have any great grandchildren?

Yes

1

No

2

(Refusal)

7

(Don’t know)

8

Question not applicable to this respondent

Countries starting ESS9 fieldwork in 2019 should change this filter to read ‘ASK ALL WHOSE FIRST
CHILD WAS BORN IN 2003 OR EARLIER (IF D10 < 2004)’.
57 Countries starting ESS9 fieldwork in 2019 should change this filter to read ‘ASK ALL WHOSE FIRST
GRANDCHILD WAS BORN IN 2003 OR EARLIER67
(IF D13 < 2004)’.
56

CAPI RANDOMISATION: automated random allocation to Group 1 (D15a to D34a) or Group 2 (D15b to
D34b), each comprising approximately half of the sample.

D14a RECORD OUTCOME OF CAPI RANDOMISATION
GROUP 1

1

ASK D15a

GROUP 2

2

GO TO D15b

Randomly allocated to Group 1

ASK ALL IN GROUP 1 AT D14a (IF D14a = 1)
Questionnaire A
I am now going to ask you some questions about girls and women while other people answering the
survey will be asked about boys and men. 58
D15a

People differ in their ideas about the ages at which girls or women become adults, middle-aged and
old. At what age, approximately, would you say girls or women become adults?

INTERVIEWER: FOR ALL ITEMS ASKING FOR AN AGE:
If respondent states ‘It depends’ accept answer and do NOT probe.
If respondent provides an age range, ask for a specific age within that range.
If respondent cannot give specific age, code as ‘Don’t know’.

TYPE IN AGE
(It depends)

000

(Refusal)

777

(Don’t know)

888

R: Well, it’s not easy to give a specific age… I would say it depends.
(I: TYPE IN ‘000’)

D16a

And at what age, approximately, would you say women reach middle age?

TYPE IN AGE
(It depends)

000

(Refusal)

777

(Don’t know)

888

R: 40
(I: TYPE IN ‘40’)

58

The same translation for this introduction should be 68
used as in ESS3.

D17a

And at what age, approximately, would you say women reach old age?

TYPE IN AGE
(It depends)

000

(Refusal)

777

(Don’t know)

888

R: 75
(I: TYPE IN ‘75’)

We are now going to ask you a series of questions about the ideal age for girls or women to do
certain things, then about when they are too young and finally about when they are too old to do
certain things. In each case please give an approximate age. 59
D18a

In your opinion, what is the ideal age60 for a girl or woman to start living with a partner61 she is not
married to?

INTERVIEWER: FOR ALL ITEMS ASKING FOR AN AGE:
If respondent states ‘No ideal age’ accept answer and do NOT probe.
If respondent provides an age range, ask for a specific age within that range.
If respondent cannot give specific age, code as ‘Don’t know’.

TYPE IN AGE
(No ideal age)

000

(Should NEVER live with partner not married to)

111

(Refusal)

777

(Don’t know)

888

R: 24
(I: TYPE IN ‘24’)

59

The same translation for this introduction should be used as in ESS3.
‘Ideal age’ = ‘most appropriate age’ (D18a-D21a).
61 ‘Living with a partner’ should be translated in a gender neutral way. It is allowed to translate as ‘living as a
couple’ if this conveys gender neutrality and refers to a not legally recognised relationship. If it appears it is
not possible to translate ‘living with a partner’ in a gender neutral way, please discuss with the Translation
team ess_translate@gesis.org.
69
60

D19a

In your opinion, what is the ideal age for a girl or woman to get married?

TYPE IN AGE
(No ideal age)

000

(Should NEVER get married)

111

(Refusal)

777

(Don’t know)

888

R: I don’t think there’s an ideal age to be honest.
(I: TYPE IN ‘000’)

D20a In your opinion, what is the ideal age for a girl or woman to become a mother?

TYPE IN AGE
(No ideal age)

000

(Refusal)

777

(Don’t know)

888

R: I suppose, all things considered… for a woman, maybe late 20s or early 30s?
I: Can you give me a specific number within that range?
R: 30, I suppose.
(I: TYPE IN ‘30’)

D21a

In your opinion, what is the ideal age for a woman to retire permanently62?

TYPE IN AGE
(No ideal age)

000

(Should NEVER retire permanently)

111

(Should NEVER be in paid work)

222

(Refusal)

777

(Don’t know)

888

R: 60!
(I: TYPE IN ‘60’)

62

‘Retire permanently’ = give up regular paid work.

70

Sometimes people are considered too young to do or experience certain things...63
D22a

Before what age would you say a girl or woman is generally too young to leave full-time education?

INTERVIEWER: FOR ALL ITEMS ASKING FOR AN AGE:
If respondent states ‘Never too young’ accept answer and do NOT probe.
If respondent provides an age range, ask for a specific age within that range.
If respondent cannot give specific age, code as ‘Don’t know’.

TYPE IN AGE
(Never too young)

000

(Refusal)

777

(Don’t know)

888

R: 16. No, wait – too young to leave? 15.
(I: TYPE IN ‘15’)

D23a

Before what age would you say a woman is generally too young to start living with a partner 64 she is
not married to?

TYPE IN AGE
(Never too young)

000

(Should NEVER live with a partner not married to)

111

(Refusal)

777

(Don’t know)

888

R: I think before the age of 20 would be too early.
(I: TYPE IN ‘20’)

63
64

The same translation for this introduction should be used as in ESS3.
‘Living with a partner’ should be translated in a gender neutral way. It is allowed to translate as ‘living as a
couple’ if this conveys gender neutrality and refers to a not legally recognised relationship. If it appears it is
not possible to translate ‘living with a partner’ in a gender neutral way, please discuss with the Translation
team ess_translate@gesis.org.
71

D24a

Before what age would you say a woman is generally too young to get married?

TYPE IN AGE
(Never too young)

000

(Should NEVER get married)

111

(Refusal)

777

(Don’t know)

888

R: Too young… actually, probably 25.
(I: TYPE IN ‘25’)

D25a

Before what age would you say a woman is generally too young to become a mother?

TYPE IN AGE
(Never too young)

000

(Refusal)

777

(Don’t know)

888

R: Ah, that’s really difficult. Because you get some teenage mums who are great mothers. But in
terms of living their life… maybe anything up to 21… I don’t know.
I: I will repeat the question again.
R: … Um… Too young… I would say… 15 is too young.
(I: TYPE IN ‘15’)

D26a

And before what age would you say a woman is generally too young to retire permanently65?

TYPE IN AGE
(Never too young)

000

(Should NEVER retire permanently)

111

(Should NEVER be in paid work)

222

(Refusal)

777

(Don’t know)

888

R: I don’t think anyone is ever too young.
(I: TYPE IN ‘000’)

65

‘Retire permanently’ = give up regular paid work.

72

In the same way as people are sometimes considered too young to do certain things, sometimes
they are considered to be too old.66
D27a

After what age would you say a woman is generally too old to still be living with her parents?

INTERVIEWER: FOR ALL ITEMS ASKING FOR AN AGE:
If respondent states ‘Never too old’ accept answer and do NOT probe.
If respondent provides an age range, ask for a specific age within that range.
If respondent cannot give specific age, code as ‘Don’t know’.

TYPE IN AGE
(Never too old)

000

(Refusal)

777

(Don’t know)

888

R: 30
(I: TYPE IN ‘30’)

D28a

After what age would you say a woman is generally too old to consider having any more children67?

TYPE IN AGE
(Never too old)

000

(Refusal)

777

(Don’t know)

888

R: Are you talking about biologically having children? Or would this include adopting?
I: Only biological children to be included here.
R: I suppose 45 is pushing it a bit. I’ll say 45.
(I: TYPE IN ‘45’)

D29a

After what age would you say a woman is generally too old to be working 20 hours or more per
week?

TYPE IN AGE
(Never too old)

000

(Should NEVER work)

111

(Refusal)

777

(Don’t know)

888

R: 75
(I: TYPE IN ‘75’)

66
67

The same translation for this introduction should be used as in ESS3.
'Having any more children' in the sense of either the73
first or any additional children a woman may have.

CARD 33 Using this card, how much do you approve or disapprove if a woman… READ OUT…

30a …chooses never to have children?

Strongly
disapprove

Disapprove

1

2

Neither
approve
nor
disapprove Approve
3

4

Strongly
approve

(Refusal)

(Don’t
know)

5

7

8

R

d

31a …lives with a partner68 without
being married?

1

2

3

4

5

7

8

R

d

32a …has a child with a partner69 she
lives with but is not married to?

1

2

3

4

5

7

8

R

d

33a …has a full-time job while she
has children aged under 3?

1

2

3

4

5

7

8

R

d

34a …gets divorced while she has
children aged under 12?

1

2

3

4

5

7

8

R

d

GO TO D35

‘Lives with a partner’ should be translated in a gender neutral way. It is allowed to translate as ‘lives as a
couple’ if this conveys gender neutrality and refers to a not legally recognised relationship. If it appears it is
not possible to translate ‘lives with a partner’ in a gender neutral way, please discuss with the Translation
team ess_translate@gesis.org.
69 See previous footnote.
74
68

ASK ALL IN GROUP 2 AT D14a (IF D14a = 2)
Questionnaire B
I am now going to ask you some questions about boys and men while other people answering the
survey will be asked about girls and women. 70
D15b

People differ in their ideas about the ages at which boys or men become adults, middle-aged and
old. At what age, approximately, would you say boys or men become adults?

INTERVIEWER: FOR ALL ITEMS ASKING FOR AN AGE:
If respondent states ‘it depends’ accept answer and do NOT probe.
If respondent provides an age range, ask for a specific age within that range.
If respondent cannot give specific age, code as ‘Don’t know’.

TYPE IN AGE
(It depends)

000

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

D16b

And at what age, approximately, would you say men reach middle age?

TYPE IN AGE
(It depends)

000

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

D17b

And at what age, approximately, would you say men reach old age?

TYPE IN AGE
(It depends)

000

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

70

The same translation for this introduction should be 75
used as in ESS3.

We are now going to ask you a series of questions about the ideal age for boys or men to do certain
things, then about when they are too young and finally about when they are too old to do certain
things. In each case please give an approximate age.71
D18b

In your opinion, what is the ideal age72 for a boy or man to start living with a partner 73 he is not
married to?

INTERVIEWER: FOR ALL ITEMS ASKING FOR AN AGE:
If respondent states ‘No ideal age’ accept answer and do NOT probe.
If respondent provides an age range, ask for a specific age within that range.
If respondent cannot give specific age, code as ‘Don’t know’.

TYPE IN AGE
(No ideal age)

000

(Should NEVER live with partner not married to)

111

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

D19b

In your opinion, what is the ideal age for a boy or man to get married?

TYPE IN AGE
(No ideal age)

000

(Should NEVER get married)

111

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

71

The same translation for this introduction should be used as in ESS3.
‘Ideal age’ = ‘most appropriate age’ (D18b-D21b).
73 ‘Living with a partner’ should be translated in a gender neutral way. It is allowed to translate as ‘living as a
couple’ if this conveys gender neutrality and refers to a not legally recognised relationship. If it appears it is
not possible to translate ‘living with a partner’ in a gender neutral way, please discuss with the Translation
team ess_translate@gesis.org.
76
72

D20b

In your opinion, what is the ideal age for a boy or man to become a father?

TYPE IN AGE
(No ideal age)

000

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

D21b

In your opinion, what is the ideal age for a man to retire permanently74?

TYPE IN AGE
(No ideal age)

000

(Should NEVER retire permanently)

111

(Should NEVER be in paid work)

222

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent
Sometimes people are considered too young to do or experience certain things...75
D22b

Before what age would you say a boy or man is generally too young to leave full-time education?

INTERVIEWER: FOR ALL ITEMS ASKING FOR AN AGE:
If respondent states ‘Never too young’ accept answer and do NOT probe
If respondent provides an age range, ask for a specific age within that range.
If respondent cannot give specific age, code as ‘Don’t know’.

TYPE IN AGE
(Never too young)

000

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

74
75

‘Retire permanently’ = give up regular paid work.
The same translation for this introduction should be 77
used as in ESS3.

D23b

Before what age would you say a man is generally too young to start living with a partner76 he is not
married to?

TYPE IN AGE
(Never too young)

000

(Should NEVER live with a partner not married to)

111

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

D24b

Before what age would you say a man is generally too young to get married?

TYPE IN AGE
(Never too young)

000

(Should NEVER get married)

111

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

D25b Before what age would you say a man is generally too young to become a father?

TYPE IN AGE
(Never too young)

000

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

76

‘Living with a partner’ should be translated in a gender neutral way. It is allowed to translate as ‘living as a
couple’ if this conveys gender neutrality and refers to a not legally recognised relationship. If it appears it is
not possible to translate ‘living with a partner’ in a gender neutral way, please discuss with the Translation
team ess_translate@gesis.org.
78

D26b

And before what age would you say a man is generally too young to retire permanently77?

TYPE IN AGE
(Never too young)

000

(Should NEVER retire permanently)

111

(Should NEVER be in paid work)

222

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

In the same way as people are sometimes considered too young to do certain things, sometimes
they are considered to be too old.78
D27b

After what age would you say a man is generally too old to still be living with his parents?

INTERVIEWER: FOR ALL ITEMS ASKING FOR AN AGE:
If respondent states ‘Never too old’ accept answer and do NOT probe.
If respondent provides an age range, ask for a specific age within that range.
If respondent cannot give specific age, code as ‘Don’t know’.

TYPE IN AGE
(Never too old)

000

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

D28b

After what age would you say a man is generally too old to consider having any more children79?

TYPE IN AGE
(Never too old)

000

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent

‘Retire permanently’ = give up regular paid work.
The same translation for this introduction should be used as in ESS3.
79 'Having any more children' in the sense of either the79
first or any additional children a man may have.
77
78

D29b

After what age would you say a man is generally too old to be working 20 hours or more per week?

TYPE IN AGE
(Never too old)

000

(Should NEVER work)

111

(Refusal)

777

(Don’t know)

888

Question not applicable to this respondent
CARD 33 Using this card, how much do you approve or disapprove if a man … READ OUT…
Neither
approve
nor
disapprove Approve

Strongly
approve

(Refusal)

(Don
know

4

5

7

8

3

4

5

7

8

2

3

4

5

7

8

1

2

3

4

5

7

8

1

2

3

4

5

7

8

Strongly
disapprove

Disapprove

D30b …chooses never to have children?

1

2

3

D31b …lives with a partner80 without
being married?

1

2

D32b …has a child with a partner81 he
lives with but is not married to?

1

D33b …has a full-time job while he has
children aged under 3?
D34b …gets divorced while he has
children aged under 12?

Questions not applicable to this respondent

‘Lives with a partner’ should be translated in a gender neutral way. It is allowed to translate as ‘lives as a
couple’ if this conveys gender neutrality and refers to a not legally recognised relationship. If it appears it is
not possible to translate ‘lives with a partner’ in a gender neutral way, please discuss with the Translation
team ess_translate@gesis.org.
81 See previous footnote.
80
80

ASK ALL
D35
CARD 34 Do you generally plan for your future or do you just take each day as it comes? Please
express your opinion on a scale of 0 to 10, where 0 means ‘I plan for my future as much as possible’
and 10 means 'I just take each day as it comes’.
I plan for
my future
as much as
possible
00
01

02

03

04

05

06

07

08

I just take
each day
as it
comes
09
10

(Refu- (Don’t
sal)
know)
77

88

R: Umm… I guess 7
(I: CODE 07)

[END TIME FOR ALL COUNTRIES]

GO TO SECTION F

81

Section 1.11

SECTION F

Now, I would like to ask you some details about yourself and others in your
household.
F1

Including yourself, how many people – including children – live here
regularly as members of this household?
TYPE IN NUMBER:
(Refusal)
(Don’t know)

77
88

R: Four
(I: TYPE IN ‘04’)

COLLECT DETAILS OF RESPONDENT (F2/F3 ONLY), THEN OTHER
HOUSEHOLD MEMBERS (F2 to F4), IN DESCENDING ORDER OF AGE (OLDEST FIRST).
FOR EASE, IT MAY BE USEFUL TO ADD THE NAMES OR INITIALS OF EACH
HOUSEHOLD MEMBER WHERE INDICATED

F2

CODE SEX

R: My partner and our younger child are male. Our older child is female.
(I: CODE 1 FOR RESPONDENT; CODE 1 FOR HIS PARTNER; CODE 2 FOR ELDER CHILD;
CODE 1 FOR YOUNGER CHILD)

F3

And in what year were you/ was he/she born? (Refusal = 7777; Don’t know = 8888)

R: I was born in 1982. My partner… I think he was 1985. Our daughter was born in 2011 and
our son in 2014.
(I: TYPE IN ‘1982’ FOR RESPONDENT, ‘1985’ FOR PARTNER, ‘2011’ FOR ELDER CHILD
AND ‘2014’ FOR YOUNGER CHILD)

F4

CARD 35 Looking at this card, what relationship is he/she to you?

R: Person 2 is my partner, person 3 is my daughter, and person 4 is my son.
(I: CODE 01 FOR PERSON 2; CODE 02 FOR PERSONS 3 AND 4)
[This page (questions F1-F4) to face following page (household grid)]
%
NOTE FOR RESEARCHERS:
%
%
As described in the interviewer instruction, the interviewer should collect details (F2 and F3)
about the respondent first. Then details of other household members should be collected (F2, F3 and
F4), starting with the oldest household member.
%
At F4, interviewers should record the relationship of the household member to the respondent
rather than vice versa.
82

83

Descending age order (oldest first) ------------------------------→
Person
01
02
03
(respondent)
OPTIONAL:
First Name or initial
F2 Sex
Male
Female

1
2

04

05

06

1
2

1
2

1
2

1
2

1
2

01
02

01
02

01
02

01
02

01
02

03

03

03

03

03

04

04

04

04

04

05
06
77
88

05
06
77
88

05
06
77
88

05
06
77
88

05
06
77
88

F3 Year born
F4 Relationship
Husband/wife/partner
Son/daughter (inc. step,
adopted, foster, child of
partner)
Parent, parent-in-law, partner’s
parent, step parent
Brother/sister (inc. step,
adopted, foster)
Other relative
Other non-relative
(Refusal)
(Don’t know)

Descending age order (oldest first) ------------------------------→
Person
07
08
09

10

11

12

OPTIONAL:
First Name or initial
F2 Sex
Male
Female

1
2

1
2

1
2

1
2

1
2

1
2

01
02

01
02

01
02

01
02

01
02

03

03

03

03

03

04

04

04

04

04

05
06
77
88

05
06
77
88

05
06
77
88

05
06
77
88

05
06
77
88

F3 Year born
F4 Relationship
Husband/wife/partner
01
Son/daughter (inc. step, adopted, 02
foster, child of partner)
Parent, parent-in-law, partner’s 03
parent, step parent
Brother/sister (inc. step, adopted, 04
foster)
Other relative
05
Other non-relative
06
(Refusal)
77
(Don’t know)
88

84

[F5 Interviewer-coded variable removed for Round 9]

ASK IF LIVING WITH HUSBAND/WIFE/PARTNER AT F4 (IF 01 AT F4)
F6
CARD 36 You just told me that you live with your husband / wife / partner.
Which one of the descriptions on this card describes your relationship to them 82?
Legally married

01

In a legally registered civil union

02

Living with my partner (cohabiting) - not legally recognised

03

Living with my partner (cohabiting) - legally recognised

04

Legally separated

05

Legally divorced / Civil union dissolved

06

ASK F7

GO TO F8

ASK F7
(Refusal)

77

(Don’t know)

88

NOTE ON CATEGORIES FOR F6 (CARD 36)
The set of country-specific categories that are applicable to F6 and are listed in the ‘Consultation outcomes’
for marital status on the ESS9 NC Intranet should be made available to interviewers.

R: We are in a legally registered civil union.
(I: CODE 02)
%
NOTE FOR RESEARCHERS:
%
%
It is important that interviewers do not make assumptions about the legal marital status of the
respondent, even if they feel the answer is obvious. The respondent must provide an answer
themselves, using the categories provided on the showcard.

82

Note that these sentences should be translated to provide
85
the same stimulus in ALL countries.

ASK IF NOT LIVING WITH HUSBAND/WIFE/PARTNER AT F4 OR NOT COHABITING WITH PARTNER
AT F6 (IF NOT 01 AT F4, OR IF F6 = 01, 02, 05, 06, 77, 88)
F7
And can I just check have you ever lived with a partner, without being married to them
(or in a civil union)83?
Yes
1
No
2
(Refusal)
(Don’t know)

7
8

R: Yes – before being in a civil union.
I: (CODE 1)
ASK ALL
F8
Can I just check have you ever been divorced or had a civil union84 dissolved?
Yes
No

1
2

(Refusal)
(Don’t know)

7
8

R: No
(I: CODE 2)
[F9 and F10 Interviewer-coded variables removed for Round 9]

83

Countries should include the highlighted text only if civil unions are included at F6. Where these are
included the country-specific names should be added here. Legally recognised forms of cohabitation
should NOT be included or inferred.
84 See previous footnote.
86

ASK IF NOT LIVING WITH A HUSBAND/WIFE/PARTNER AT F4 OR ARE COHABITING AT F6 (IF NOT
01 AT F4, OR IF F6 = 03, 04)
F11
CARD 37 This question is about your legal marital status not about who you
may or may not be living with. Which one of the descriptions on this card
describes your legal marital status now?
CODE ONE ONLY: PRIORITY CODE85
Legally married

01

In a legally registered civil union

02

Legally separated

03

Legally divorced / Civil union dissolved

04

Widowed / Civil partner died

05

None of these (NEVER married or in legally registered civil union)

06

(Refusal)

77

(Don’t know)

88

NOTE ON CATEGORIES FOR F11 (CARD 37)
The set of country-specific categories that are applicable to F11 and are listed in the ‘Consultation outcomes’
for marital status on the ESS9 NC Intranet should be made available to interviewers.

Question not applicable to this respondent

[F12 Interviewer-coded variable removed for Round 9]

ASK IF NOT LIVING WITH CHILDREN AT HOME AT F4 (IF NOT 02 at F4)
F13
Have you ever had any children of your own, step-children, adopted
children, foster children or a partner’s children living in your household?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

Question not applicable to this respondent

85

Reading from the top to the bottom of the list, code the answer given from the highest point on the list, e.g.
if the respondent says that they are married (code 01) and divorced (code 04) the interviewer should code
this as 01.
87

ASK ALL
F14
CARD 38 Which phrase on this card best describes the
area where you live?

A big city

1

The suburbs or outskirts of a big city

2

A town or a small city

3

A country village

4

A farm or home in the countryside

5

(Refusal)

7

(Don’t know)

8

R: It’s a town
(I: CODE 3)

88

[To be asked as a country-specific question(s). To be recoded into the ESS Education Detailed
ISCED Coding Frame].
F15

CARD 39 What is the highest level of education you have successfully completed?
Please use this card.

INTERVIEWER: Successful completion occurs when either:
•
a formal certificate is issued after an assessment indicating that the course has been passed;
•
a course or period of education is fully attended but no certificate is ever issued;
•
a course or period of education is fully attended and a certificate of attendance is issued (and
no other certificates e.g. for passing the course are ever issued).

Left school before finishing primary school; NFQ Level
Left school after the end of primary school but before reaching the end of junior cycle (Junior Certificate); NFQ
level
Junior Certificate; NFQ Level 3 (including Transition Yea

Vocational NFQ Level 3 courses, certified by FETAC, e.g. Community training centre

Vocational NFQ level 4 courses, e.g. FETAC specific skills course

Leaving Certificate Established (LCE); Leaving Certificate Vocational Programme (LCVP); NFQ levels 4-

Leaving Certificate Applied programme (LCA); NFQ levels 4-

Apprenticeship - FAS/SOLAS et
Post-Leaving Certificate (PLC) courses (duration of 1 year); Teagasc and Failte Ireland Advanced Certificate
NFQ level
Post-Leaving Certificate (PLC) courses of 2 or more years duration and NFQ level

Edexcel/BTEC/BEC/TEC - Higher National Certificate (HNC) or equivalen
Higher Certificate - NFQ level
Diploma, now termed 'Ordinary level bachelor degree' - NFQ level
Higher level/honours bachelor degree; NFQ level
Higher/Graduate Diploma, NFQ level
Post-graduate Diploma; NFQ level
Masters Degree, M.Phil; NFQ level

Ph.D, D.Phil or equivalent; NFQ level 1

(Othe

(Refusa

(Don’t know

%
NOTE FOR RESEARCHERS:
%
%
For the education questions F15, F44, F52 and F56, interviewers should allow the respondent
sufficient time to answer the question.
Respondents may ask interviewers for additional clarification or instruction at these questions.
Interviewers should refer to the instructions provided and advise the respondent appropriately.
If respondents completed their highest level of education abroad they should try and place this in the
equivalent category from the list on the showcard(s). Their best estimate of this is acceptable, or
interviewers could consult the list of common foreign qualifications provided to them. Only when this
is not possible should the ‘other’ code be used. If this has to be used, interviewers should record the
qualification on the questionnaire as it may be possible to recode this later in the office.
A country-specific example should be provided for the example briefing interview. The interviewer
note provides details of what to count as ‘successful completion’.

89

ASK ALL

F16

About how many years of education have you completed, whether full-time or
part-time? Please report these in full-time equivalents and include compulsory
years of schooling.
INTERVIEWER: round answer up or down to the nearest whole year.
TYPE IN:
(Refusal)
(Don’t know)

77
88

R: Well, I went to school around the age of 5 and I stayed ‘til I was 18.

%
NOTE FOR RESEARCHERS:
%
%
Interviewers are allowed to help the respondent calculate the number of years if necessary. In
this case, the interviewer could say:
%
%
I: So that would be 13 years that you were at school. Is that your answer?
%
%
R: No, I did some college courses after that, so that’s another 2 years. 15 in total then.
(I: TYPE IN ‘15’)
%

90

F17a

CARD 40 Using this card, which of these descriptions applies to what you have
been doing for the last 7 days? Select all that apply.
PROMPT Which others?

CODE ALL THAT APPLY
in paid work (or away temporarily) (employee, self-employed,
working for your family business)

01

in education, (not paid for by employer) even if on vacation

02

unemployed and actively looking for a job

03

unemployed, wanting a job but not actively looking for a job

04

permanently sick or disabled

05

retired

06

in community or military service86

07

doing housework, looking after children or other persons

08

(other)

09

(Refusal)
(Don’t know)

77
88

R: I’m in paid work.
%
%
%
%
%
%
%

NOTE FOR RESEARCHERS:
Interviewers should prompt as in the interviewer note:
I: Which others?
R: I did some housework too, and looked after the kids.

(I: CODE 01 AND 08)
%

Interviewers should code all activities mentioned by the respondent.

[F17b Interviewer-coded variable removed for Round 9]

86

This code does not apply to jobs in the military but to compulsory military and community service only. The
category should be removed in countries where there is no compulsory military service (or equivalent
compulsory community service served as an alternative
91 to compulsory military service).

ASK IF MORE THAN ONE CODED AT F17a
F17c STILL CARD 40 And which of these descriptions best describes
your situation (in the last seven days)?
Please select only one.
CODE ONE ANSWER ONLY
in paid work (or away temporarily) (employee, self-employed,
working for your family business)

01

in education, (not paid for by employer) even if on vacation

02

unemployed and actively looking for a job

03

unemployed, wanting a job but not actively looking for a job

04

permanently sick or disabled

05

retired

06

in community or military service87

07

doing housework, looking after children or other persons

08

(other)

09

(Refusal)
(Don’t know)

77
88

R: Paid work.
(I: CODE 01)

%
NOTE FOR RESEARCHERS:
%
%
Interviewers should emphasise the underlined text (‘best’) when reading the question out to
ensure that respondents understand the difference between F17c and F17a.

[F17d Interviewer-coded variable removed for Round 9]

ASK IF NOT IN PAID WORK AT F17a (IF NOT 01 at F17a)
F18
Can I just check, did you do any paid work of an hour or more
in the last seven days?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

GO TO F21
ASK F19

Question not applicable to this respondent

ASK IF NO OR DON’T KNOW/REFUSAL AT F18 (IF F18 = 2, 7, 8)
F19
Have you ever had a paid job?
Yes

1

No

2

ASK F20
GO TO F36

87

This code does not apply to jobs in the military but to compulsory military and community service only. The
category should be removed in countries where there is no compulsory military service (or equivalent
compulsory community service served as an alternative
92 to compulsory military service).

(Refusal)
(Don’t know)

7
8

Question not applicable to this respondent

ASK IF YES AT F19 (IF F19 = 1)
F20
In what year were you last in a paid job?
TYPE IN YEAR:
(Refusal)
(Don’t know)

7777
8888

Question not applicable to this respondent

INTERVIEWER: If respondent currently in work (code 01 at F17a or code 1 at F18), ask F21
to F34a about current job; if not in paid work but had a job in the past (code 1 at F19), ask
F21 to F34a about last job.
INTERVIEWER: If the respondent has more than one job, they should answer about the one
which occupies them for the most hours per week. If they have two jobs that are exactly
equal, they should answer about the more highly paid of the two.
%
NOTE FOR RESEARCHERS:
%
%
These interviewer instructions are very important. Interviewers must ensure they understand
the instructions before asking the questions that follow. Interviewers should not read the instructions
aloud.

ASK IF IN PAID WORK AT F17a OR F18, OR NOT IN PAID WORK BUT HAD A JOB IN THE PAST AT
F19 (IF 01 AT F17a OR F18 = 1 OR F19 = 1)

F21

In your main job are/were you… READ OUT…
…an employee,

1

GO TO F23

self-employed,

2

ASK F22

or, working for your own family’s business?

3

(Refusal)
(Don’t know)

7
8

GO TO F23

R: I work for my own family’s business
(I: CODE 3)

93

ASK IF SELF-EMPLOYED AT F21 (IF F21 = 2)
F22
How many employees (if any) do/did you have?

TYPE IN number of employees:
(Refusal)
(Don’t know)

GO TO F24
77777
88888

Question not applicable to this respondent
ASK IF EMPLOYEE OR FAMILY BUSINESS OR DON’T KNOW/REFUSAL AT F21 (IF F21 = 1, 3, 7, 8)
F23
Do/did you have a work contract of… READ OUT…

…unlimited duration,

1

or, limited duration,

2

or, do/did you have no contract?

3

(Refusal)
(Don’t know)

7
8

R (INTERRUPTS BEFORE ALL RESPONSE OPTIONS ARE READ OUT): Yes.
NOTE FOR RESEARCHERS:
It is important that respondents hear the entire question (including all response options). In this case,
the interviewer could explain that they need to read all options, before re-reading the question from
the beginning.
R (AFTER HEARING ALL OPTIONS): Yes, unlimited duration.
(I: CODE 1)

ASK IF IN PAID WORK AT F17a OR F18, OR NOT IN PAID WORK BUT HAD A JOB IN THE PAST AT
F19 (IF 01 AT F17a OR F18 = 1 OR F19 = 1)
F24
Including yourself, about how many people are/were employed at the place

where you usually work/worked… READ OUT…

R: It’s under 10
(I: CODE 1)

94

…under 10,

1

10 to 24,

2

25 to 99,

3

100 to 499,

4

or, 500 or more?

5

(Refusal)
(Don’t know)

7
8

F25

In your main job, do/did you have any responsibility for supervising88
the work of other employees?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

ASK F26
GO TO F27

R: Yes, a few people
(I: CODE 1)

ASK IF YES AT F25 (IF F25 = 1)
F26
How many people are/were you responsible for?
TYPE IN:
(Refusal)
(Don’t know)

77777
88888

R: Only about 2 people.
I: Can I check that there are two people that you are responsible for?
R: Yes.
(I: TYPE IN ‘2’)

88

‘Supervising’: intended in the sense of both monitoring
95 and being responsible for the work of others.

ASK IF IN PAID WORK AT F17a OR F18, OR NOT IN PAID WORK BUT HAD A JOB IN THE PAST AT
F19 (IF 01 AT F17a OR F18 = 1 OR F19 = 1)

CARD 41 I am going to read out a list of things about your working life.
Using this card, please say how much the management at your work
allows/allowed you… READ OUT…
I have/had
no
influence
F27

…to decide
how your own
daily work
is/was
organised?

F28

…to influence
policy
decisions
about the
activities of the
organisation?

F29

I have/had
complete (Refu- (Don’t
control sal) know)

00

01

02

03

04

05

06

07

08

09

10

77

88

00

01

02

03

04

05

06

07

08

09

10

77

88

What are/were your total ‘basic’ or contracted hours
each week (in your main job), excluding any paid and
unpaid overtime?
INTERVIEWER: 0 hours contract should be coded as 0 hours.
Acceptable range of responses is between 0 and 168 hours.
TYPE IN HOURS:
(Do not have set ‘basic’ or contracted number of hours)
(Refusal)
(Don’t know)

R: Probably around 40
(I: TYPE IN ‘40’)

96

555
777
888

R: 7
(I:
CODE
07)

R: 5
(I:
CODE
05)

F30

Regardless of your basic or contracted hours, how many hours
do/did you normally work a week (in your main job), including
any paid or unpaid overtime.
INTERVIEWER: Acceptable range of responses is between 0 and
168 hours.
TYPE IN HOURS:
(Refusal)
(Don’t know)

777
888

R: Oh, I thought that’s what you just asked me. Can I change my answer to the last question?
NOTE FOR RESEARCHERS:
Interviewers should allow respondents to change their answer if this is specifically requested. In this
scenario, the interviewer should repeat the entire question at F29.
R: I think my contract says 35 hours per week
I: So your answer to that question is ‘35’?
R: Yes
(I: TYPE IN ‘35’ AT F29)
The interviewer should then repeat the entire question at F30, placing emphasis on the underlined
text.
R: I normally work around 40 hours per week
(I: TYPE IN ‘40’)

97

F31

What does/did the firm/organisation you work/worked for mainly
make or do? TYPE IN
_____________________________________________________
_____________________________________________________
_____________________________________________________

R: It’s a family farm – we harvest and sell crops.
(I: TYPE IN VERBATIM ANSWER)
NOTE FOR RESEARCHERS:
As with all open-ended questions, interviewers should try to type in the respondent’s answer
verbatim; clarifying anything they do not hear or understand. It is important to try to obtain a
reasonable amount of detail here. For example, if the respondent says something vague such as
‘shop’ or ‘education’, it is helpful if the interviewer can determine the type of shop (e.g. supermarket,
specialist shop), or the level of education (e.g. primary school or university).
As with questions F21-F30, interviewers should ask the respondent about their current job. If the
respondent is not in paid work but has worked previously, the interviewer should ask about their last
job.
If the respondent has more than one job, they should answer about the one which occupies them for the
most hours per week. If they have two jobs that are exactly equal, they should answer about the more
highly paid of the two.

F32

CARD 42 Which of the types of organisation on this card do/did you work for?
CODE ONE ANSWER ONLY

Central or local government

01

Other public sector (such as education and health)

02

A state-owned enterprise

03

A private firm

04

Self-employed

05

Other

06

(Refusal)

77

(Don’t know)

88

R: It’s a private company.
(I: CODE 04)

98

F33

What is/was the name or title of your main job?

TYPE IN
_____________________________________________________

R: Farm Worker
(I: TYPE IN VERBATIM ANSWER)

F34

In your main job, what kind of work do/did you do most of the time?
TYPE IN
_____________________________________________________
_____________________________________________________
_____________________________________________________

R: I do many different things – I buy supplies, maintain the quality of yield, liaise with
customers and operate machinery.
I: Anything else?
R: I coordinate the team too.
(I: TYPE IN VERBATIM ANSWER)

F34a What training or qualifications are/were needed for the job?
TYPE IN
_____________________________________________________
_____________________________________________________
_____________________________________________________
R: No formal qualifications were required. Generally experience is more important for the kind of
work I do. I’ve learned the most by working with my father.
(I: TYPE IN VERBATIM ANSWER)

[If additional country-specific questions are required for national occupation and industry
coding systems, add HERE]

F35

In the last 10 years have you done any paid work in
another country for a period of 6 months or more?

R: No.
(I: CODE 2)

99

Yes

1

No

2

(Refusal)
(Don’t know)

7
8

ASK ALL
F36

Have you ever been unemployed and seeking work
for a period of more than three months?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

ASK F37
GO TO F39

R: No.
(I: CODE 2)

ASK IF YES AT F36 (IF F36 = 1)
F37

Have any of these periods lasted for 12 months or more?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

Question not applicable to this respondent

F38

Have any of these periods been within the past 5 years?
INTERVIEWER: ‘These periods’ refer to the periods of more than
3 months at F36.
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

Question not applicable to this respondent
ASK ALL
F39
Are you or have you ever been a member of a trade union
or similar organisation? IF YES, is that currently or previously?

R: Yes, previously.
(I: CODE 2)

100

Yes, currently

1

Yes, previously

2

No

3

(Refusal)
(Don’t know)

7
8

F40

CARD 43 Please consider the income of all household members and
any income which may be received by the household as a whole. What
is the main source of income in your household? Please use this card.
Wages or salaries

01

Income from self-employment (excluding farming)

02

Income from farming

03

Pensions

04

Unemployment/redundancy benefit

05

Any other social benefits or grants

06

Income from investment, savings, insurance or property

07

Income from other sources

08

(Refusal)
(Don’t know)

77
88

R: Income from farming
(I: CODE 03)

101

F41

CARD 44 Using this card, please tell me which letter describes your
household's total income, after tax and compulsory deductions, from all
sources? If you don't know the exact figure, please give an estimate.
Use the part of the card that you know best: weekly, monthly or annual
income89.
J

01

R

02

C

03

M

04

F

05

S

06

K

07

P

08

D

09

H

10

(Refusal)
(Don’t know)

77
88

R: S
(I: CODE 06)

NOTE ON FRAMING DECILE INCOME QUESTION, CATEGORIES AND CARD
An income showcard should be devised with approximate weekly, monthly and annual amounts. You
should use ten income range categories, each corresponding broadly to DECILES OF THE ACTUAL
HOUSEHOLD INCOME RANGE in your country. Please see the ESS 2018 Data Protocol
(http://essdata.nsd.uib.no) for guidance on data sources to refer to and further instructions on the
construction of categories.
Please note that a showcard must always be used at this question. The ten rows on the showcard should
display the income ranges selected and be preceded by the ten letters used above (or their Cyrillic
equivalent) which helps to ensure respondent confidentiality. Each country can choose whether to include
weekly, monthly or annual amounts on the showcard or include more than one of these as appropriate. The
text in the last sentence of F41 (above) should be rephrased to match the solution selected. Queries should
be referred to essdata@nsd.no.

NOTE FOR RESEARCHERS:
These items could be sensitive for some respondents. If a respondent seems reluctant to answer
interviewers should remind them that the data will be anonymised, and should reassure
confidentiality. Interviewers could also remind respondents that they only need to provide a letter
from the card, and the interviewer will not know what the letter corresponds to.

89

The actual amounts must NOT appear on the questionnaire. Only the letters and the corresponding
numeric codes.
102

F42

CARD 45 Which of the descriptions on this card comes closest to how
you feel90 about your household’s income nowadays?

Living comfortably on present income

1

Coping on present income

2

Finding it difficult on present income

3

Finding it very difficult on present income

4

(Refusal)
(Don’t know)

7
8

R: We’re coping
(I: CODE 2)

ASK IF MORE THAN 1 HOUSEHOLD MEMBER AT F1 (IF F1 > 1)

F42a91 CARD 46 Now please consider your own individual income.
What is your main source of income?
Wages or salaries01
Income from self-employment (excluding farming)02
Income from farming03
Pensions04
Unemployment/redundancy benefit05
Any other social benefits or grants06
07
Income from investment, savings, insurance or property
Income from other sources08
No source of income09
(Refusal)77
(Don’t know)88

R: Isn’t that the same question you asked me earlier?
I: I’ll re-read the question and see if that helps. (INTERVIEWER RE-READS QUESTION)
R: Oh, I see! It’s just my own income this time. It’s still income from farming.
(I: CODE 03)
[F43 Interviewer-coded variable removed for Round 9]

90
91

‘Feel’: ‘describe’, ‘view’ or ‘see’.
NEW QUESTION as part of the ESS9 module on Justice and Fairness. Please refer to item F40 to guide
the translation.
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ASK IF LIVING WITH HUSBAND/WIFE/PARTNER AT F4 (IF 01 AT F4)
[To be asked as a country-specific question(s). To be recoded into the ESS Education Detailed
ISCED Coding Frame].
F44

CARD 47 What is the highest level of education your husband/wife/partner has successfully
completed? Please use this card.

INTERVIEWER: Successful completion occurs when either:
•
a formal certificate is issued after an assessment indicating that the course has been passed;
•
a course or period of education is fully attended but no certificate is ever issued;
•
a course or period of education is fully attended and a certificate of attendance is issued (and
no other certificates e.g. for passing the course are ever issued).

Left school before finishing primary school; NFQ Level
Left school after the end of primary school but before reaching the end of junior cycle (Junior Certificate); NFQ
level
Junior Certificate; NFQ Level 3 (including Transition Yea

Vocational NFQ Level 3 courses, certified by FETAC, e.g. Community training centre

Vocational NFQ level 4 courses, e.g. FETAC specific skills course

Leaving Certificate Established (LCE); Leaving Certificate Vocational Programme (LCVP); NFQ levels 4-

Leaving Certificate Applied programme (LCA); NFQ levels 4-

Apprenticeship - FAS/SOLAS et
Post-Leaving Certificate (PLC) courses (duration of 1 year); Teagasc and Failte Ireland Advanced Certificate
NFQ level
Post-Leaving Certificate (PLC) courses of 2 or more years duration and NFQ level

Edexcel/BTEC/BEC/TEC - Higher National Certificate (HNC) or equivalen
Higher Certificate - NFQ level
Diploma, now termed 'Ordinary level bachelor degree' - NFQ level
Higher level/honours bachelor degree; NFQ level
Higher/Graduate Diploma, NFQ level
Post-graduate Diploma; NFQ level
Masters Degree, M.Phil; NFQ level

Ph.D, D.Phil or equivalent; NFQ level 1

(Othe

(Refusa

(Don’t know
F45a

CARD 48 Which of the descriptions on this card applies to
what he/she has been doing for the last 7 days? Select all that apply.
PROMPT Which others?
CODE ALL THAT APPLY
in paid work (or away temporarily) (employee, self-employed,
working for your family business)

01

in education, (not paid for by employer) even if on vacation

02

unemployed and actively looking for a job

03

unemployed, wanting a job but not actively looking for a job

04

permanently sick or disabled

05

retired

06

104

in community or military service92

07

doing housework, looking after children or other persons

08

(other)

09

(Refusal)
(Don’t know)

77
88

R: He’s out of work at the moment, so he mostly looks after the children.
I: [INTERVIEWER RE-READS QUESTION] You can select more than one of the answer options from
the showcard.
R: He used to work full-time, but … (RESPONDENT BEGINS TO TALK AT LENGTH ABOUT THEIR
PARTNER’S SITUATION)
NOTE FOR RESEARCHERS:
It is important that interviewers do not allow respondents to become distracted from the
questionnaire by trying to engage in lengthy discussion with the interviewer. Here, the interviewer
could remain silent to discourage further discussion, or they could say:
I: As we still have some more questions to get through, I wonder if we should continue with the
interview so I don’t delay you too much. Are you able to choose an answer from the card?
R: From the card it would be ‘unemployed and actively looking for a job’.
%
%
%
%
%

Interviewers should also prompt as in the interviewer note:

%

(I: CODE 03, 08)

I: Which others?
R: Nothing else.

[F45b Interviewer-coded variable removed for Round 9]

92

This code does not apply to jobs in the military but to compulsory military and community service only. The
category should be removed in countries where there is no compulsory military service (or equivalent
compulsory community service served as an alternative
105 to compulsory military service).

ASK IF MORE THAN ONE CODED AT F45a
F45c STILL CARD 48 And which of the descriptions on this card best
describes his/her situation (in the last 7 days)? Please select only one.
in paid work (or away temporarily) (employee, self-employed,
working for your family business)

01

in education, (not paid for by employer) even if on vacation

02

unemployed and actively looking for a job

03

unemployed, wanting a job but not actively looking for a job

04

permanently sick or disabled

05

retired

06

in community or military service93

07

doing housework, looking after children or other persons

08

(other)

09

(Refusal)
(Don’t know)

77
88

R: That’s difficult, because he’s doing both. I suppose in the context, looking for a job is most
relevant.
(I: CODE 03)

[F45d Interviewer-coded variable removed for Round 9]

ASK IF PARTNER NOT IN PAID WORK AT F45a (IF NOT 01 AT F45a)
F46
Can I just check, did he/she do any paid work
(of an hour or more) in the last 7 days?
Yes

1

No

2

(Refusal)
(Don’t know)

7
8

ASK F47
GO TO F52

R: No.
(I: CODE 2)

ASK IF PARTNER IN PAID WORK AT F45a OR F46 (IF 01 AT F45a OR F46 = 1)
F47
What is the name or title of his/her main job?
TYPE IN
__________________________________________________

Question not applicable to this respondent

93

This code does not apply to jobs in the military but to compulsory military and community service only. The
category should be removed in countries where there is no compulsory military service (or equivalent
compulsory community service served as an alternative
106 to compulsory military service).

F48

In his/her main job, what kind of work does he/she do
most of the time? TYPE IN

__________________________________________________
__________________________________________________
__________________________________________________
Question not applicable to this respondent

F49

What training or qualifications are needed for the job?
TYPE IN

__________________________________________________
__________________________________________________
__________________________________________________
Question not applicable to this respondent

[If additional country-specific questions are required for national occupation and industry
coding systems, add HERE]

F50

In his/her main job is he/she… READ OUT…
...an employee,

1

self-employed,

2

or working for your family business?

3

(Refusal)
(Don’t know)

7
8

Question not applicable to this respondent

F51

How many hours does he/she normally work a week
(in his/her main job)? Please include any paid or unpaid
overtime.
INTERVIEWER: Acceptable range of responses is between 0 and 168 hours.94
TYPE IN HOURS:
(Refusal)
(Don’t know)

777
888

Question not applicable to this respondent

ASK ALL
[To be asked as a country-specific question(s). To be recoded into the ESS Education Detailed ISCED Co
Frame].
F52
94

CARD 49 What is the highest level of education your father successfully completed?

NEW INTERVIEWER NOTE added in ESS9.
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Please use this card.
INTERVIEWER: Successful completion occurs when either:
•
a formal certificate is issued after an assessment indicating that the course has been passed;
•
a course or period of education is fully attended but no certificate is ever issued;
•
a course or period of education is fully attended and a certificate of attendance is issued (and
no other certificates e.g. for passing the course are ever issued).

Left school before finishing primary school; NFQ Level
Left school after the end of primary school but before reaching the end of junior cycle (Junior Certificate); NFQ
level
Junior Certificate; NFQ Level 3 (including Transition Yea

Vocational NFQ Level 3 courses, certified by FETAC, e.g. Community training centre

Vocational NFQ level 4 courses, e.g. FETAC specific skills course

Leaving Certificate Established (LCE); Leaving Certificate Vocational Programme (LCVP); NFQ levels 4-

Leaving Certificate Applied programme (LCA); NFQ levels 4-

Apprenticeship - FAS/SOLAS et
Post-Leaving Certificate (PLC) courses (duration of 1 year); Teagasc and Failte Ireland Advanced Certificate
NFQ level
Post-Leaving Certificate (PLC) courses of 2 or more years duration and NFQ level

Edexcel/BTEC/BEC/TEC - Higher National Certificate (HNC) or equivalen
Higher Certificate - NFQ level
Diploma, now termed 'Ordinary level bachelor degree' - NFQ level
Higher level/honours bachelor degree; NFQ level
Higher/Graduate Diploma, NFQ level
Post-graduate Diploma; NFQ level
Masters Degree, M.Phil; NFQ level

Ph.D, D.Phil or equivalent; NFQ level 1

(Othe

(Refusa

(Don’t know

F53

When you were 14, did your father work as an employee,
was he self-employed, or was he not working then?

Employee,

1

Self-employed,

2

Not working

3

(Father dead/absent95 when respondent was 14)

4

(Refusal)

7

(Don’t know)

8

ASK F54

R: He was self-employed.
(I: CODE 2)

95

‘Absent’: not living in same household.
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GO TO F56

ASK F54

ASK IF FATHER WORKING OR DON’T KNOW AT F53 (IF F53 = 1, 2, 8)
F54

What was the name or title of his main job?
TYPE IN

______________________________________________________

R: He was a painter.
NOTE FOR RESEARCHERS:
It is important to try to obtain a reasonable amount of detail here. For example ‘painter’ could mean
‘painter and decorator’ or ‘artist’. In this scenario, the interviewer could ask for clarification:
I: What sort of painter?
R: He had his own decorating business, painting people’s houses.
(I: TYPE IN VERBATIM ANSWER)
The interviewer should include all this information when writing down the respondent’s answer to
F54.
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F55

CARD 50 Which of the descriptions96 on this card best
describes the sort of work he did when you were 14?
CODE ONE ANSWER ONLY
INTERVIEWER: Respondents must choose a category themselves. If necessary add:
‘There is no right or wrong answer. Just choose the category you think fits best’.
Professional and technical occupations
such as: doctor – teacher – engineer –
artist – accountant

01

Higher administrator occupations
such as: banker – executive in big business –
high government official – union official

02

Clerical occupations
such as: secretary – clerk – office manager –
book keeper

03

Sales occupations
such as: sales manager – shop owner – shop assistant –
insurance agent

04

Service occupations
such as: restaurant owner – police officer – waiter –
caretaker – barber – armed forces

05

Skilled worker
such as: foreman – motor mechanic – printer –
tool and die maker – electrician

06

Semi-skilled worker
such as: bricklayer – bus driver – cannery worker – carpenter –
sheet metal worker – baker

07

Unskilled worker
such as: labourer – porter – unskilled factory worker

08

Farm worker
such as: farmer – farm labourer– tractor driver– fisherman

09

(Refusal)
(Don’t know)

77
88

R: Well, like I say, he was a painter. What would that fit under?
NOTE FOR RESEARCHERS:
As stated in the interviewer note, it is important that respondents choose a category themselves.
Interviewers should say:
I: There is no right or wrong answer. Just choose the category you think fits best.
R: I’m going to say ‘professional and technical occupations’.
(I: CODE 01)
The interviewer should accept the respondent’s answer and move on to the next question, even if
they disagree with the respondent’s answer.

ASK ALL
[To be asked as a country-specific question(s). To be recoded into the ESS Education Detailed
ISCED Coding Frame].
F56

96

CARD 51 What is the highest level of education your mother successfully completed?
Please use this card.

Most of the occupations here have not been annotated. If translators are unable to identify the intended
occupation, contact ess_translate@gesis.org.
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INTERVIEWER: Successful completion occurs when either:
•
a formal certificate is issued after an assessment indicating that the course has been passed;
•
a course or period of education is fully attended but no certificate is ever issued;
•
a course or period of education is fully attended and a certificate of attendance is issued (and
no other certificates e.g. for passing the course are ever issued).

Left school before finishing primary school; NFQ Level
Left school after the end of primary school but before reaching the end of junior cycle (Junior Certificate); NF
level
Junior Certificate; NFQ Level 3 (including Transition Yea

Vocational NFQ Level 3 courses, certified by FETAC, e.g. Community training centre

Vocational NFQ level 4 courses, e.g. FETAC specific skills course

Leaving Certificate Established (LCE); Leaving Certificate Vocational Programme (LCVP); NFQ levels 4-

Leaving Certificate Applied programme (LCA); NFQ levels 4-

Apprenticeship - FAS/SOLAS et
Post-Leaving Certificate (PLC) courses (duration of 1 year); Teagasc and Failte Ireland Advanced Certificate
NFQ level
Post-Leaving Certificate (PLC) courses of 2 or more years duration and NFQ level

Edexcel/BTEC/BEC/TEC - Higher National Certificate (HNC) or equivalen
Higher Certificate - NFQ level
Diploma, now termed 'Ordinary level bachelor degree' - NFQ level
Higher level/honours bachelor degree; NFQ level
Higher/Graduate Diploma, NFQ level
Post-graduate Diploma; NFQ level
Masters Degree, M.Phil; NFQ level

Ph.D, D.Phil or equivalent; NFQ level 1

(Othe

(Refusa

(Don’t know

F57

When you were 14, did your mother work as an employee,
was she self-employed, or was she not working then?
Employee,

1

Self-employed,

2

Not working

3

(Mother dead/absent97 when respondent was 14)

4

(Refusal)

7

(Don’t know)

8

ASK F58

R: My mother died when I was 10, so I don’t think I can answer that question.
(I: CODE 4)

97

‘Absent’: not living in same household.
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GO TO F60

ASK F58

ASK IF MOTHER WORKING OR DON’T KNOW AT F57 (IF F57 = 1, 2, 8)
F58
What was the name or title of her main job?
TYPE IN

_______________________________________________________
Question not applicable to this respondent

112

F59

CARD 52 Which of the descriptions on this card best
describes the sort of work she did when you were 14?
CODE ONE ANSWER ONLY
INTERVIEWER: Respondents must choose a category themselves. If necessary add:
‘There is no right or wrong answer. Just choose the category you think fits best’.
Professional and technical occupations
such as: doctor – teacher – engineer –
artist – accountant

01

Higher administrator occupations
such as: banker – executive in big business –
high government official – union official

02

Clerical occupations
such as: secretary – clerk – office manager –
book keeper

03

Sales occupations
such as: sales manager – shop owner – shop assistant –
insurance agent

04

Service occupations
such as: restaurant owner – police officer – waiter –
caretaker – barber– armed forces

05

Skilled worker
such as: foreman – motor mechanic – printer –
tool and die maker – electrician

06

Semi-skilled worker
such as: bricklayer – bus driver – cannery worker – carpenter –
sheet metal worker – baker

07

Unskilled worker
such as: labourer – porter – unskilled factory worker

08

Farm worker
such as: farmer – farm labourer– tractor driver– fisherman

09

(Refusal)
(Don’t know)

77
88

Question not applicable to this respondent

ASK ALL
F60
During the last twelve months, have you taken any course or
attended any lecture or conference to improve your knowledge
or skills for work?

R: No.
(I: CODE 2)
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Yes

1

No

2

(Refusal)
(Don’t know)

7
8

F61

CARD 53 How would you describe your ancestry98? Please use this card to
choose up to two ancestries that best apply to you.
INTERVIEWER: Code maximum of two ancestries in total.
If more than two are mentioned, ask respondent to select two.
If respondent is unable to do this, code first two ancestries mentioned.
INTERVIEWER PROBE ONCE: Which other?
First ancestry mentioned
(CODE ONE ONLY)

Second ancestry mentioned
(CODE ONE ONLY)

Irish 01

01

Irish Traveller 02

02

Northern Irish 03

03

British 04

04

Scottish 05

05

German 06

06

Romanian 07

07

Roma/Gypsy/Sinti 08

08

Latvian 09

09

Lithuanian 10

10

Polish 11

11

Nigerian 12

12

Indian 13

13

Chinese 14

14

Brazilian 15

15

Filipino 16

16

Other (TYPE IN MAXIMUM OF ____________________

____________________

TWO ANCESTRIES IN TOTAL)

(No second ancestry) -

555555

(Refusal) 777777

777777

(Don’t know) 888888

888888

NOTE ON ADMINISTRATION OF F61: Country-specific question (example from UK ESS8 shown above for
illustrative purposes). Translation of the source question wording should be carried out as normal in all
countries. Country-specific answer categories and showcards will be developed in consultation with ESS
ERIC HQ (ess@city.ac.uk). Responses to be recoded into the ‘European Standard Classification of Cultural
and Ethnic Groups’ available on the ESS9 NC Intranet.
R: British
%

(I: CODE 01 and ask ‘Which other?’)

R: Just British

98

‘Ancestry’ in the sense of ‘descent’ or ‘family origins’.
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(I: CODE 555555)

[END TIME FOR ALL COUNTRIES]
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Section 1.12

SECTION G

ASK ALL
Now some questions on how the political system works in [country].

Not at all
G1

G2

G3

99

CARD 54 How
much would you
say that the
political system in
[country] ensures
that everyone has
a fair chance100 to
participate in
politics101?
STILL CARD 54
How much would
you say that the
government in
[country] takes into
account the
interests of all
citizens?
STILL CARD 54
How much would
you say that
decisions in
[country] politics
are transparent,
meaning that
everyone can
see102 how they
were made103?

1

1

1

Very
little

2

2

2

Some

3

3

3

A lot

4

4

4

A great
deal99

5

5

5

(Refusal)

7

7

7

(Don’t
know)

8

8

8

R: Very
little
(I:
CODE
2)

R: Very
little
(I:
CODE
2)

R:
Some
(I:
CODE
3)

The same translation should be used for this response scale as in items B2 and B4.
‘Fair chance’ in the sense of absence of discrimination or bias in access to political participation.
101 ‘Participate in politics’: the same translation should be used as in item B5.
102 ‘See’ in the sense of observing or getting access to information on how decisions were made – this does
not necessarily include cognitive understanding.
103 Making decisions in the sense of reaching/creating them rather than formally approving them or putting
them into practice.
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The next few questions are about access to education and job opportunities.
G4

CARD 55 To what extent do you think this statement applies to you?
Compared to other people in [country], I have had a fair chance of achieving 104 the level of
education105 I was seeking.
(I have
not
completed a
level of
Applies educacompletely106 tion yet)

Does not
apply at all
00

01

02

03

04

05

06

07

08

09

10

(Refusal)

55

(Don’t
know

77

88

R: Let’s see… all in all I’d say I’ve reached the level of education I wanted, so the statement applies
to me.
I: Which option would you choose?
R: 10
(I: CODE 10)

G5

STILL CARD 55 Imagine you were looking for a job today. To what extent do you think this
statement would apply to you?
Compared to other people in [country], I would have a fair chance of getting the job I was seeking.
Applies (Refu- (Don’t
completely sal) know)

Does not
apply at all
00

01

02

03

04

05

06

07

08

09

10

77

88

R: There are too many things to consider. For some jobs I would have a fair chance, for others
probably not so much. I really don’t know what to answer here.
(I: CODE 88)

‘Achieving’ should be translated in the sense of attaining, reaching or obtaining a certain level of education.
This also applies to item G6.
105 The same translation for ‘level of education’ should be used as in items F15, F44, F52, F56. This also
applies to item G6.
106 The same translation should be used for this response scale as in ESS6 (items E17-E30). If translators are
unsure, contact ess_translate@gesis.org.
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G6

STILL CARD 55 To what extent do you think this statement applies in [country]?
Overall, everyone in [country] has a fair chance of achieving the level of education they seek.
Applies (Refu- (Don’t
completely sal) know)

Does not
apply at all
00

01

02

03

04

05

06

07

08

09

10

77

88

R: 4
(I: CODE 04)

G7

STILL CARD 55 To what extent do you think this statement applies in [country]?
Overall, everyone in [country] has a fair chance of getting the jobs they seek.
Applies (Refu- (Don’t
completely sal) know)

Does not
apply at all
00

01

02

03

04

05

06

R: 4
(I: CODE 04)
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07

08

09

10

77

88

Now some questions on your personal situation. Please remember that all the information
you give me will be treated in the strictest confidence.
[The following block of questions (G8 to G17) is routed based on the respondent’s main
source of personal income, as previously reported in F42a (or F40 for one-person
households). Questions with the ‘a’ suffix are asked to respondents receiving wages or
salaries, income from self-employment or from farming; questions with the ‘b’ suffix are
asked to respondents receiving pensions; questions with the ‘c’ suffix are asked to
respondents receiving unemployment/redundancy benefit or other social benefits or grants.]
ASK IF RECEIVING INCOME FROM WAGES OR SALARIES, SELF-EMPLOYMENT OR FARMING AT
F42a OR F40 [(IF F42a = 01, 02, 03) OR (IF F1 = 1 AND F40 = 01, 02, 03)]
In the following questions, I will first ask you about your gross pay before tax and compulsory
deductions, and then about your net pay after tax and compulsory deductions.

G8a CARD 56 Thinking about your usual pay107, which one do you know best? Please choose
your answer from this card.
[Countries can include any subset of the 3 categories below]

Weekly pay

1

Monthly pay

2

Annual pay

3

(Refusal)
(Don’t know)

7
8

NOTE ON ADMINISTRATION OF G8a
The set of country-specific categories that are listed in the ‘Consultation outcomes’ for Justice and Fairness
on the ESS9 NC Intranet should be made available to interviewers. In countries where two or more
categories are relevant, G8a should be asked to all respondents. In countries where only one category is
relevant, G8a should be skipped and the pre-selected frequency of pay should be included at G9a, G11a,
G15a and G16a.

R: Annual
(I: CODE 2)

107

‘Pay’: income from work. This applies to all items using
119 this wording.

G9a

What is your usual weekly/monthly/annual108 gross pay before tax and compulsory deductions 109?
INTERVIEWER: Use 0 if the respondent does not receive any pay. If the respondent
does not have a usual pay, ask them to think of the pay received in a typical
week/month/year.
TYPE IN AMOUNT
[in own currency]
OR CODE
(Refusal) 7777777
(Don’t know) 8888888

R: My pay is not fixed, it varies depending on our business’s results in the previous year. How
should I answer?
NOTE FOR RESEARCHERS:
Some respondents (e.g. seasonal workers or those employed informally) may find it hard to provide a
usual pay. Here interviewers could say:
I: Please think about the pay you would receive in a typical year.
R: Ok, then I would say my gross pay is about £ 28,000.
(I: TYPE IN ‘28000’)

‘Weekly/monthly/annual’ refers to the frequency the respondent knows best with respect to their pay,
asked in G8a. This should be used to present the frequency respondents selected (‘weekly’, ‘monthly’ or
‘annual’) in the question wording of G9a, G11a, G15a and G16a; if the respondent refused to answer or
answered ‘don’t know’ at G8a, show ‘monthly’.
109 ‘Tax and compulsory deductions’: the same translation should be used as in item F41. This applies to all
items using this wording.
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ASK IF DON’T KNOW/REFUSAL AT G9a (G9a = 7777777, 8888888)
G10a

CARD 57 Would you be able to tell me which letter describes your gross pay? If you don't know the
exact figure, please give an estimate. Use the part of the card that you know best: weekly, monthly
or annual pay110.

K

01

S

02

D

03

N

04

G

05

T

06

L

07

Q

08

F

09

J

10

(Refusal)
(Don’t know)

77
88

NOTE ON FRAMING INCOME QUESTION, CATEGORIES AND CARD
An income showcard should be devised with approximate weekly, monthly and annual amounts. You
should use ten income range categories, each calculated based on the mean GROSS INDIVIDUAL
PAY in your country. Guidance on data sources and further instructions on the construction of categories
will be provided as part of the Justice and Fairness consultation.
Please note that a showcard must always be used at this question. The ten rows on the showcard should
display the income ranges selected and be preceded by the ten letters used above (or their Cyrillic
equivalent) which helps to ensure respondent confidentiality. Each country can choose whether to include
weekly, monthly or annual amounts on the showcard or include more than one of these as appropriate. The
text in the last sentence of G10a (above) should be rephrased to match the solution selected. Queries
should be referred to ess@city.ac.uk.

Question not applicable to this respondent

110

The actual amounts must NOT appear on the questionnaire. Only the letters and the corresponding
numeric codes.
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ASK IF RECEIVING INCOME FROM WAGES OR SALARIES, SELF-EMPLOYMENT OR FARMING AT
F42a OR F40 [(IF F42a = 01, 02, 03) OR (IF F1 = 1 AND F40 = 01, 02, 03)]
G11a

And what is your usual weekly/monthly/annual net pay after tax and compulsory deductions?
INTERVIEWER: Use 0 if the respondent does not receive any pay. If the
respondent does not have a usual pay, ask them to think of the pay received in
a typical week/month/year.
TYPE IN AMOUNT
[in own currency]
OR CODE
(Refusal) 7777777
(Don’t know) 8888888

R: After tax? This is quite a personal question, I’d rather not say.
I: Please remember that all the information you give me will be treated in the strictest
confidence.
R: [RESPONDENT REMAINS SILENT]
(I: CODE 7777777)
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ASK IF DON’T KNOW/REFUSAL AT G11a (IF G11a = 7777777, 8888888)
G12a

CARD 58 Would you be able to tell me which letter describes your net pay? If you don't know the
exact figure, please give an estimate. Use the part of the card that you know best: weekly, monthly
or annual pay111.

K

01

S

02

D

03

N

04

G

05

T

06

L

07

Q

08

F

09

J

10

(Refusal)
(Don’t know)

77
88

NOTE ON FRAMING INCOME QUESTION, CATEGORIES AND CARD
An income showcard should be devised with approximate weekly, monthly and annual amounts. You
should use ten income range categories, each calculated based on the mean NET INDIVIDUAL PAY in
your country. Guidance on data sources and further instructions on the construction of categories will be
provided as part of the Justice and Fairness consultation.
Please note that a showcard must always be used at this question. The ten rows on the showcard should
display the income ranges selected and be preceded by the ten letters used above (or their Cyrillic
equivalent) which helps to ensure respondent confidentiality. Each country can choose whether to include
weekly, monthly or annual amounts on the showcard or include more than one of these as appropriate. The
text in the last sentence of G12a (above) should be rephrased to match the solution selected. Queries
should be referred to ess@city.ac.uk.

R: T
(I: CODE 06)

111

The actual amounts must NOT appear on the questionnaire. Only the letters and the corresponding
numeric codes.
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ASK IF THE GROSS PAY REPORTED AT G9a IS GREATER THAN 0, OR IF THE RESPONDENT
ANSWERED DON’T KNOW/REFUSAL AT G9a (IF G9a > 0 OR G9a = 7777777, 8888888)
G13a112 CARD 59 Would you say your gross pay is unfairly low, fair113, or unfairly high?

-

If you think your pay is unfairly low, please choose a number from the left-hand side.
If you think your pay is fair, please choose 0.
If you think your pay is unfairly high, please choose a number from the right-hand
side.
Unfairly low pay

Extreme Very
ly unfair unfair
-4

Unfairly high pay

Somewh Slightly
at unfair unfair

-3

-2

Fair pay

-1

0

Slightly Somewh
unfair at unfair
+1

+2

Very Extremel
unfair y unfair
+3

+4

(Refusal)

(Don’t
know)

7

8

R: Let’s see… I think my gross pay is somewhat unfair for my responsibilities.
I: Is that unfairly low pay or unfairly high?
R: Oh, not sure!
I: Let me re-read the question. [INTERVIEWER READS THE QUESTION AGAIN]
R; It’s unfairly low. -2.
(I: CODE -2)

NOTE FOR RESEARCHERS:
For G13a and similar questions respondents might need additional time to provide an answer. Note that
the verbal labels are the same on both the left- and the right-hand side of the scale, therefore if
respondents only say e.g. ‘somewhat unfair’ (as in the example above), it is essential for interviewers to
clarify whether respondents intend to use the left-hand side or the right-hand side of the scale. In
addition, interviewers will need to make sure to code the correct answer in the CAPI programme.

112

Please keep the orientation of this response scale as in the source questionnaire, including when adapting
it for a right-to-left language version. This applies to all items using a similar response scale.
113 ‘Fair’ (and ‘unfairly low/high’) in the sense of a fair or just allocation of resources – please choose the term
that is most appropriate in your language and which can be used with both ‘fair’ and ‘unfairly’. This applies
to all items using a similar response scale. In case of doubt, please check with the Translation team
ess_translate@gesis.org.
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ASK IF THE NET PAY REPORTED AT G11a IS GREATER THAN 0, OR IF THE RESPONDENT
ANSWERED DON’T KNOW/REFUSAL AT G11a (IF G11a > 0 OR G11a = 7777777, 8888888)
G14a

STILL CARD 59 Would you say your net pay is unfairly low, fair, or unfairly high?
INTERVIEWER: If the respondent needs additional instructions on how to use the scale,
please say:

-

‘If you think your pay is unfairly low, please choose a number from the left-hand
side.
If you think your pay is fair, please choose 0.
If you think your pay is unfairly high, please choose a number from the righthand side.’

-

Unfairly low pay

Extreme Very
ly unfair unfair
-4

-3

Unfairly high pay

Somewh Slightly
at unfair unfair
-2

-1

Fair pay
0

Slightly Somewh
unfair at unfair
+1

R: Still somewhat unfair. -2.
(I: CODE -2)
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+2

Very Extremel
unfair y unfair
+3

+4

(Refusal)

(Don’t
know)

7

8

ASK IF GROSS PAY NOT REPORTED AS FAIR AT G13a, INCLUDING IF RESPONDENT ANSWERED
DON’T KNOW/REFUSAL AT G13a (G13a > 0 OR G13a < 0 OR G13a = 7, 8)
G15a

In your opinion, what would be a fair level of weekly/monthly/annual gross pay for you?
TYPE IN AMOUNT
[in own currency]
OR CODE
(Refusal) 7777777
(Don’t know) 8888888

R: I’d rather not say.
I: Okay.
(I: CODE 7777777)

ASK IF NET PAY NOT REPORTED AS FAIR AT G14a, INCLUDING IF RESPONDENT ANSWERED
DON’T KNOW/REFUSAL AT G14a (G14a > 0 OR G14a < 0 OR G14a = 7, 8)
G16a

In your opinion, what would be a fair level of weekly/monthly/annual net pay for you?
TYPE IN AMOUNT
[in own currency]
OR CODE
(Refusal) 7777777
(Don’t know) 8888888

R: I’d rather not say.
I: Okay.
(I: CODE 7777777)
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ASK IF RECEIVING INCOME FROM WAGES OR SALARIES, SELF-EMPLOYMENT OR FARMING AT
F42a OR F40 (IF F42a = 01, 02, 03, OR IF F1 = 1 AND F40 = 01, 02, 03)
G17a

STILL CARD 59 In general, do you think the pay of people who work in the same occupation as
you in [country] is unfairly low, fair, or unfairly high?
INTERVIEWER: If the respondent needs additional instructions on how to use the scale,
please say:

-

‘If you think this pay is unfairly low, please choose a number from the left-hand
side.
If you think this pay is fair, please choose 0.
If you think this pay is unfairly high, please choose a number from the righthand side.’

-

Unfairly low pay

Extreme Very
ly unfair unfair
-4

-3

Unfairly high pay

Somewh Slightly
at unfair unfair
-2

-1

Fair pay
0

Slightly Somewh
unfair at unfair
+1

+2

Very Extremel
unfair y unfair
+3

+4

(Refusal)

(Don’t
know)

7

8

R: I think it’s usually quite fair in this industry as a whole, as long as people don’t have to work a lot
of extra hours without pay.
I: Are you able to give me an answer from the card?
R: It’s fair.
(I: CODE 0)
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[QUESTIONS FOR SUBSET OF RESPONDENTS RECEIVING INCOME FROM PENSIONS START
HERE114]
ASK IF RECEIVING INCOME FROM PENSIONS AT F42a OR F40 [(IF F42a = 04) OR (IF F1 = 1 AND F40
= 04)]

G8b CARD 60 Thinking about your usual income from pensions, which one do you know best?
Please choose your answer from this card.
[Countries can include any subset of the 3 categories below]

Weekly income from pensions

1

Monthly income from pensions

2

Annual income from pensions

3

(Refusal)
(Don’t know)

7
8

NOTE ON ADMINISTRATION OF G8b
The set of country-specific categories that are listed in the ‘Consultation outcomes’ for Justice and Fairness
on the ESS9 NC Intranet should be made available to interviewers. In countries where two or more
categories are relevant, G8b should be asked to all respondents. In countries where only one category is
relevant, G8b should be skipped and the pre-selected frequency of pay should be included at G11b and
G16b.

Question not applicable to this respondent

G11b

What is your usual weekly/monthly/annual115 net income from pensions after tax and compulsory
deductions116?
INTERVIEWER: Use 0 if the respondent does not receive any income from pensions. If the
respondent does not have a usual income from pensions, ask them to think of the income
from pensions received in a typical week/month/year.
TYPE IN AMOUNT
[in own currency]
OR CODE
(Refusal) 7777777
(Don’t know) 8888888

Question not applicable to this respondent

114

Questions G9, G10, G13 and G15 are not asked to this subset of respondents.
refers to the frequency the respondent knows best with respect to their income
from pensions, asked in G8b. This should be used to present the frequency respondents selected
(‘weekly’, ‘monthly’ or ‘annual’) in the question wording of G11b and G16b; if the respondent refused to
answer or answered ‘don’t know’ at G8b, show ‘monthly’.
116 Countries should include ‘net’ and ‘after tax and compulsory deductions’ only if income from pensions is
subject to taxation and deductions.
128
115 ‘Weekly/monthly/annual’

ASK IF DON’T KNOW/REFUSAL AT G11b (IF G11b = 7777777, 8888888)
G12b

CARD 61 Would you be able to tell me which letter describes your net117 income from pensions? If
you don't know the exact figure, please give an estimate. Use the part of the card that you know
best: weekly, monthly or annual income118.

K

01

S

02

D

03

N

04

G

05

T

06

L

07

Q

08

F

09

J

10

(Refusal)
(Don’t know)

77
88

NOTE ON FRAMING INCOME QUESTION, CATEGORIES AND CARD
An income showcard should be devised with approximate weekly, monthly and annual amounts. You
should use ten income range categories, each calculated based on the mean NET INDIVIDUAL
INCOME FROM PENSIONS in your country. Guidance on data sources and further instructions on the
construction of categories will be provided as part of the Justice and Fairness consultation.
Please note that a showcard must always be used at this question. The ten rows on the showcard should
display the income ranges selected and be preceded by the ten letters used above (or their Cyrillic
equivalent) which helps to ensure respondent confidentiality. Each country can choose whether to include
weekly, monthly or annual amounts on the showcard or include more than one of these as appropriate. The
text in the last sentence of G12b (above) should be rephrased to match the solution selected. Queries
should be referred to ess@city.ac.uk.

Question not applicable to this respondent

117
118

Countries should include ‘net’ only if income from pensions is subject to taxation and deductions.
The actual amounts must NOT appear on the questionnaire. Only the letters and the corresponding
numeric codes.
129

ASK IF THE NET INCOME FROM PENSIONS REPORTED AT G11b IS GREATER THAN 0, OR IF THE
RESPONDENT ANSWERED DON’T KNOW/REFUSAL AT G11b (IF G11b > 0 OR G11b = 7777777,
8888888)
G14b

CARD 62 Would you say your net119 income from pensions is unfairly low, fair, or
unfairly high?

-

If you think your income from pensions is unfairly low, please choose a number from
the left-hand side.
If you think your income from pensions is fair, please choose 0.
If you think your income from pensions is unfairly high, please choose a number from
the right-hand side.

Unfairly low income(s)

Extreme Very
ly unfair unfair
-4

-3

Unfairly high income(s)

Somewh Slightly
at unfair unfair
-2

-1

Fair
Slightly Somewh
income(
unfair at unfair
s)
0

+1

+2

Very Extremel
unfair y unfair
+3

+4

(Refusal)

(Don’t
know)

7

8

Question not applicable to this respondent

ASK IF NET INCOME FROM PENSIONS NOT REPORTED AS FAIR AT G14b, INCLUDING IF
RESPONDENT ANSWERED DON’T KNOW/REFUSAL AT G14b (G14b > 0 OR G14b < 0 OR G14b = 7, 8)
G16b

In your opinion, what would be a fair level of weekly/monthly/annual net120 income from pensions for
you?
TYPE IN AMOUNT
[in own currency]
OR CODE
(Refusal) 7777777
(Don’t know) 8888888

Question not applicable to this respondent

119
120

Countries should include ‘net’ only if income from pensions is subject to taxation and deductions.
See previous footnote.
130

ASK IF RECEIVING INCOME FROM PENSIONS AT F42a OR F40 [(IF F42a = 04) OR (IF F1 = 1 AND F40
= 04)]
G17b

STILL CARD 62 In general, do you think the incomes from pensions of people who worked in the
same occupation as you in [country] are unfairly low, fair, or unfairly high?
INTERVIEWER: If the respondent needs additional instructions on how to use the scale,
please say:

-

‘If you think these incomes are unfairly low, please choose a number from the
left-hand side.
If you think these incomes are fair, please choose 0.
If you think these incomes are unfairly high, please choose a number from the
right-hand side.’

Unfairly low income(s)

Extreme Very
ly unfair unfair
-4

-3

Unfairly high income(s)

Somewh Slightly
at unfair unfair
-2

-1

Fair
Slightly Somewh
income(
unfair at unfair
s)
0

+1

Question not applicable to this respondent
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+2

Very Extremel
unfair y unfair
+3

+4

(Refusal)

(Don’t
know)

7

8

[QUESTIONS FOR SUBSET OF RESPONDENTS RECEIVING INCOME FROM SOCIAL BENEFITS
AND/OR GRANTS START HERE121]
ASK IF RECEIVING INCOME FROM UNEMPLOYMENT/REDUNDANCY BENEFIT OR FROM ANY
OTHER SOCIAL BENEFITS OR GRANTS AT F42a OR F40 [(IF F42a = 05, 06) OR (IF F1 = 1 AND F40 =
05, 06)]

G8c CARD 63 Thinking about your usual income from social benefits and/or grants122, which
one do you know best? Please choose your answer from this card.
[Countries can include any subset of the 3 categories below]

Weekly income from social benefits and/or grants

1

Monthly income from social benefits and/or grants

2

Annual income from social benefits and/or grants

3

(Refusal)
(Don’t know)

7
8

NOTE ON ADMINISTRATION OF G8c
The set of country-specific categories that are listed in the ‘Consultation outcomes’ for Justice and Fairness
on the ESS9 NC Intranet should be made available to interviewers. In countries where two or more
categories are relevant, G8c should be asked to all respondents. In countries where only one category is
relevant, G8c should be skipped and the pre-selected frequency of pay should be included at G11c and
G16c.
Question not applicable to this respondent

G11c

What is your usual weekly/monthly/annual123 net income from social benefits and/or grants after tax
and compulsory deductions 124?
INTERVIEWER: Use 0 if the respondent does not receive any income from social benefits
and/or grants. If the respondent does not have a usual income from social benefits and/or
grants, ask them to think of the income from social benefits and/or grants received in a
typical week/month/year.
TYPE IN AMOUNT
[in own currency]
OR CODE
(Refusal) 7777777
(Don’t know) 8888888

Question not applicable to this respondent

121

Questions G9, G10, G13 and G15 are not asked to this subset of respondents.
‘Social benefits and/or grants’: a similar translation should be used as in item F40. This applies to all items
using this wording.
123 ‘Weekly/monthly/annual’ refers to the frequency the respondent knows best with respect to their income
from social benefits and/or grants, asked in G8c. This should be used to present the frequency
respondents selected (‘weekly’, ‘monthly’ or ‘annual’) in the question wording of G11c and G16c; if the
respondent refused to answer or answered ‘don’t know’ at G8c, show ‘monthly’.
124 Countries should include ‘net’ and ‘after tax and compulsory deductions’ only if income from social benefits
and/or grants is subject to taxation and deductions.132
122

ASK IF DON’T KNOW/REFUSAL AT G11c (IF G11c = 7777777, 8888888)
G12c

CARD 64 Would you be able to tell me which letter describes your net125 income from social
benefits and/or grants? If you don't know the exact figure, please give an estimate. Use the part of
the card that you know best: weekly, monthly or annual income126.

K

01

S

02

D

03

N

04

G

05

T

06

L

07

Q

08

F

09

J

10

(Refusal)
(Don’t know)

77
88

NOTE ON FRAMING INCOME QUESTION, CATEGORIES AND CARD
An income showcard should be devised with approximate weekly, monthly and annual amounts. You
should use ten income range categories, each calculated based on the mean NET INDIVIDUAL
INCOME FROM SOCIAL BENEFITS AND/OR GRANTS in your country. Guidance on data sources and
further instructions on the construction of categories will be provided as part of the Justice and Fairness
consultation.
Please note that a showcard must always be used at this question. The ten rows on the showcard should
display the income ranges selected and be preceded by the ten letters used above (or their Cyrillic
equivalent) which helps to ensure respondent confidentiality. Each country can choose whether to include
weekly, monthly or annual amounts on the showcard or include more than one of these as appropriate. The
text in the last sentence of G12c (above) should be rephrased to match the solution selected. Queries
should be referred to ess@city.ac.uk.

Question not applicable to this respondent

Countries should include ‘net’ only if income from social benefits and/or grants is subject to taxation and
deductions.
126 The actual amounts must NOT appear on the questionnaire. Only the letters and the corresponding
numeric codes.
133
125

ASK IF THE NET INCOME FROM SOCIAL BENEFITS AND/OR GRANTS REPORTED AT G11c IS
GREATER THAN 0, OR IF THE RESPONDENT ANSWERED DON’T KNOW/REFUSAL AT G11c (G11c >
0 OR G11c = 7777777, 8888888)
G14c

CARD 65 Would you say your net127 income from social benefits and/or grants is unfairly low, fair,
or unfairly high?

-

If you think your income from social benefits and/or grants is unfairly low, please
choose a number from the left-hand side.
If you think your income from social benefits and/or grants is fair, please choose 0.
If you think your income from social benefits and/or grants is unfairly high, please
choose a number from the right-hand side.

Unfairly low income(s)

Extreme Very
ly unfair unfair
-4

-3

Unfairly high income(s)

Somewh Slightly
at unfair unfair
-2

-1

Fair
Slightly Somewh
income(
unfair at unfair
s)
0

+1

+2

Very Extremel
unfair y unfair
+3

+4

(Refusal)

(Don’t
know)

7

8

Question not applicable to this respondent

ASK IF NET INCOME FROM SOCIAL BENEFITS AND/OR GRANTS NOT REPORTED AS FAIR AT
G14c, INCLUDING IF RESPONDENT ANSWERED DON’T KNOW/REFUSAL AT G14c (G14c > 0 OR
G14c < 0 OR G14c = 7, 8)
G16c

In your opinion, what would be a fair level of weekly/monthly/annual net128 income from social
benefits and/or grants for you?
TYPE IN AMOUNT
[in own currency]
OR CODE
(Refusal) 7777777
(Don’t know) 8888888

Question not applicable to this respondent

Countries should include ‘net’ only if income from social benefits and/or grants is subject to taxation and
deductions.
128 See previous footnote.
134
127

ASK IF RECEIVING INCOME FROM UNEMPLOYMENT/REDUNDANCY BENEFIT OR FROM ANY
OTHER SOCIAL BENEFITS OR GRANTS AT F42a OR F40 [(IF F42a = 05, 06) OR (IF F1 = 1 AND F40 =
05, 06)]
G17c

STILL CARD 65 In general, do you think the incomes from social benefits of people receiving
social benefits in [country] are unfairly low, fair, or unfairly high?
INTERVIEWER: If the respondent needs additional instructions on how to use the scale,
please say:

-

‘If you think these incomes are unfairly low, please choose a number from the
left-hand side.
If you think these incomes are fair, please choose 0.
If you think these incomes are unfairly high, please choose a number from the
right-hand side.’

Unfairly low income(s)

Unfairly high income(s)

(I only
Extrem
Somew
Fair
Somew
receive
Very
Slightly
Slightly
Very Extreme
ely
hat
income
hat
income
unfair
unfair
unfair
unfair ly unfair
unfair
unfair
(s)
unfair
from
grants)
-4

-3

-2

-1

0

+1

+2

Question not applicable to this respondent
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+3

+4

5

(Refusal)

(Don’t
know)

7

8

ASK ALL129
Now some questions about differences in incomes in [country].
Figures on incomes show that the top 10% of employees in [country] earn more than [amount per
month or per year] and the bottom 10% of employees earn less than [amount per month or per year].
These figures are based on income before tax and compulsory deductions for full-time employees.
I’m now going to ask you how fair incomes for each of these groups are.

G18

CARD 65 Please think about the top 10% of employees working full-time in [country], earning more
than [amount per month or per year]. In your opinion, are these incomes unfairly low, fair, or unfairly
high? Please think generally about people earning this level of incomes.
INTERVIEWER: If the respondent needs additional instructions on how to use the scale,
please say:

-

‘If you think these incomes are unfairly low, please choose a number from the
left-hand side.
If you think these incomes are fair, please choose 0.
If you think these incomes are unfairly high, please choose a number from the
right-hand side.’

Unfairly low income(s)

Extreme Very
ly unfair unfair
-4

-3

Unfairly high income(s)

Somewh Slightly
at unfair unfair
-2

-1

Fair
Slightly Somewh
income(
unfair at unfair
s)
0

+1

+2

Very Extremel
unfair y unfair
+3

+4

(Refusal)

(Don’t
know)

7

8

NOTE ON ADMINISTRATION OF G18 and G19

Countries should include the amount of income before tax and compulsory deductions for full-time employees
time interval (per month or per year) for the top 10% (at G18) and bottom 10% (at G19) of employees which is
the ‘Consultation outcomes’ for Justice and Fairness on the ESS9 NC Intranet. Both the amount for the top 1
for the bottom 10% should be included in the introduction to G18. Queries should be referred to ess@city.ac.uk

R: I think it depends. Some will be earning a fair pay, others won’t. I would probably say that overall
they’re probably unfairly high. So maybe somewhat unfair. +2.
(I: CODE +2)

129

Due to complex routing at G8-G17, National Coordinators must carefully check routing to ensure that ALL
respondents are asked the rest of section G (G18-G32).
136

G19

STILL CARD 65 And now please think about the bottom 10% of employees working full-time in
[country], earning less than [amount per month or per year]. In your opinion, are these incomes
unfairly low, fair, or unfairly high? Please think generally about people earning this level of incomes.
INTERVIEWER: If the respondent needs additional instructions on how to use the scale,
please say:

-

‘If you think these incomes are unfairly low, please choose a number from the
left-hand side.
If you think these incomes are fair, please choose 0.
If you think these incomes are unfairly high, please choose a number from the
right-hand side.’

Unfairly low income(s)

Extreme Very
ly unfair unfair
-4

-3

Unfairly high income(s)

Somewh Slightly
at unfair unfair
-2

-1

Fair
Slightly Somewh
income(
unfair at unfair
s)
0

+1

+2

Very Extremel
unfair y unfair
+3

+4

(Refusal)

(Don’t
know)

7

8

NOTE ON ADMINISTRATION OF G18 and G19

Countries should include the amount of income before tax and compulsory deductions for full-time employees
time interval (per month or per year) for the top 10% (at G18) and bottom 10% (at G19) of employees which is
the ‘Consultation outcomes’ for Justice and Fairness on the ESS9 NC Intranet. Both the amount for the top 1
for the bottom 10% should be included in the introduction to G18. Queries should be referred to ess@city.ac.uk

R: As with the last question, it’ll vary. A lot. So on average, I’ll say somewhat unfair.
I: Can I ask you to choose a response from the card?
R: I mean -2.
(I: CODE -2)

137

CARD 66 In your opinion, are differences in wealth 130 in [country] unfairly small, fair, or unfairly
large?

G20

-

If you think these differences are unfairly small, please choose a number from the lefthand side.
If you think these differences are fair, please choose 0.
If you think these differences are unfairly large, please choose a number from the
right-hand side.

Unfairly small differences

Extreme Very
ly unfair unfair
-4

Unfairly large differences

Somewh Slightly
at unfair unfair

-3

-2

-1

Fair
Slightly Somewh
differen
unfair at unfair
ces
0

+1

+2

Very Extremel
unfair y unfair
+3

+4

(Refusal)

(Don’t
know)

7

8

R: They’re unfairly large.
I: Using the answer options listed on the card, how unfairly large?
R: I’d say very unfair.
(I: CODE +3)

130

‘Wealth’ is to be translated in the sense of material prosperity, in the form of valuable possessions and/or
money.
138

Now I would like to ask you about how employers select amongst job applicants in [country]. Many
factors can influence whether a person is recruited or not recruited for a job. We are going to ask
you how much influence each factor has. There are no right or wrong answers, so please just tell me
what you think.
CARD 67 In your opinion, how much influence does each of the following factors have on the decision to
recruit or not to recruit a person for a job in [country]?

G21

G22

G23

G24

Not much or
no
influence131

Some
influence

The person’s
knowledge and
skills.

1

2

3

4

7

8

The person’s onthe-job
experience132.

1

2

3

4

7

8

1

2

3

4

7

8

1

2

3

4

7

8

1

2

3

4

7

8

Whether the
person knows
someone in the
organisation133.
Whether the
person has an
immigrant
background134.

Quite a lot of A great deal
(Don’t
influence of influence (Refu-sal) know)

G25
The person’s
gender.

131

R: A great
deal
(I: CODE 4)

R: A great
deal (I:
CODE 4)

R: Some. It
shouldn’t,
but it does
(I: CODE 2)

R: It can do
In either
direction.
Some.
(I: CODE 2)
R: Some.
Maybe it
depends on
the
industry.
(I: CODE 2)

The same translation for this response scale should be used as in ESS5 (items G43-G44).
‘On-the-job experience’ can be translated in the sense of ‘professional experience’.
133 ‘Organisation’ can refer to both private firms and public entities.
134 ‘Immigrant background’ in the sense of ‘the situation of people who have immigrated to a country: they can
have immigrated either themselves or their parents or ancestors may have done so. This term can also
refer to social groups or communities consisting of 139
immigrants or their descendants’.
132

Now some questions about society in general.
CARD 68 There are many different views as to what makes a society fair or unfair. How much do you
agree or disagree with each of the following statements?

G26

G27

G28

G29

A society is fair135
when income and
wealth are equally
distributed among
all people.
A society is fair
when hardworking136 people
earn more than
others.
A society is fair
when it takes care
of those who are
poor and in
need137 regardless
of what they give
back to society138.

A society is fair
when people from
families with high
social status139
enjoy privileges in
their lives.

Agree

Neither
agree nor
disagree

Disagree

Disagree
strongly

1

2

3

4

5

7

8

1

2

3

4

5

7

8

1

2

3

4

5

7

8

1

2

3

4

5

7

8

Agree
strongly

(Refu- (Don’t
sal)
know)

R: That’s a
bit
simplistic. I
disagree
with that.
(I: CODE 4)
R: To some
extent.
Agree, I
suppose.
(I: CODE 2)
R: Strongly
agree.
(I: CODE 1)

R: Logically
it makes
sense…
Agree, I
suppose.
(I: CODE 2)

‘Fair’ in the sense of a just society. This also applies to G27, G28 and G29.
‘Hard-working’ can refer to intellectual as well as physical work; it can be translated in the sense of
‘working a lot’ or ‘putting a lot of effort in their work’.
137 Please translate so that it becomes clear that both ‘poor’ and ‘in need’ are expressed.
138 ‘Give back to society’: please use a wording that is commonly used in your language, even if the image of
‘giving back’ is not the same as in English, e.g. ‘(regardless of their) contribution to society’. In case of
doubt, please discuss with the Translation team ess_translate@gesis.org.
139 ‘Social status’ in the sense of prestige, social standing and position in society. This can result from birth
(hereditary) or from own effort (merit). Please use a term that is commonly used in your country and
language and which can include both aspects (birth140
and merit).
135
136

STILL CARD 68 And how much do you agree or disagree with each of the following statements?

G30

G31

G32

I think that, by and
large, people get
what they
deserve140.
I am confident that
justice always
prevails over
injustice.
I am convinced that
in the long run
people will be
compensated for
injustices.

Agree

Neither
agree nor
disagree

Disagree

Disagree
strongly

(Refusal)

(Don’t
know)

1

2

3

4

5

7

8

1

2

3

4

5

7

8

R: Agree
(I: CODE
2)

1

2

3

4

5

7

8

R: Agree
(I: CODE
2)

Agree
strongly

R: I
disagree
(I: CODE
4)

[END TIME FOR ALL COUNTRIES]

140

‘Get what they deserve’: please translate in a way that
141 is neither just negative nor just positive.

Section 1.13

SECTION H

ASK IF RESPONDENT IS MALE (IF F2 = 1)
H1 CARD 69 Now I will briefly describe some people. Please listen to each description and tell me
how much each person is or is not like you. Use this card for your answer.

(i) (ii)

A

Thinking up new
ideas141 and being
creative is
important to him.
He likes to do
things in his own
original way.

Very
Somemuch
what like A little
like me Like me
me
like me

Not like Not like
me
me at all (Ref-usal)

(Don’t
know)

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

R: Very much like
me.
(I: CODE 1)

B

It is important to
him to be rich. He
wants to have a
lot of money and
expensive142
things.
R: A little like me.

(I: CODE 4)
C

He thinks it is
important that
every person in the
world should be
treated equally. He
believes everyone
should have equal
opportunities in life.
R: Very much like
me.
(I: CODE 1)

D

It's important to him
to show143 his
abilities. He wants
people to admire144
what he does.
R: A little like me.
(I: CODE 4)

141

Having new ideas, with an emphasis on the creative side of having them through generating them himself.
‘Expensive’: in the sense of costing a lot rather than their being ‘luxury’ items.
143 The idea is to show whatever abilities he has, with no assumption that he actually has great abilities. It is
important to him to be perceived as being able.
144 He wants his actions to be admired, not his person.142
142

(i) (ii)

E

It is important to
him to live in
secure145
surroundings. He
avoids anything
that might
endanger his
safety.

Very
Somemuch
what like A little
like me Like me
me
like me

Not like Not like
me
me at all (Ref-usal)

(Don’t
know)

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

R: Somewhat like
me.

(I: CODE 3)
F

He likes surprises
and is always
looking for new
things to do. He
thinks it is
important to do
lots of different
things in life146.
R: Very much like
me.

(I: CODE 1)
G He believes that
people should do
what they're
told147. He thinks
people should
follow rules148 at
all times, even
when no-one is
watching.
R: Not like me.

(I: CODE 5)
H

It is important to
him to listen to
people who are
different149 from
him. Even when
he disagrees with
them, he still
wants to
understand them.
R: Like me.

(I: CODE 2)
145

In the sense of the surroundings actually being secure, and not that he feels secure.
Important for himself (his life) is the focus.
147 The idea here is that when someone else tells you what to do in actual interpersonal interaction (implying
also that the person has some authority), you should do it.
148 ‘Rules’ in the sense of ‘rules and regulations’.
149 ‘Different’ in almost any way. The key idea is that he sees difference/diversity positively and as something
worth learning about.
143
146

(i) (ii)

I

It is important to
him to be humble
and modest. He
tries not to draw
attention to
himself.

Very
Somemuch
what like A little
like me Like me
me
like me

Not like Not like
me
me at all (Ref-usal)

(Don’t
know)

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

R: A little like me.

(I: CODE 4)
J

Having a good time
is important to
him. He likes to
“spoil”150 himself.
R: Like me.
(I: CODE 2)

K

It is important to
him to make his
own decisions
about what he
does. He likes to
be free and not
depend151 on
others.
R: Very much like
me.
(I: CODE 1)

L

It's very important
to him to help the
people around him.
He wants to care
for152 their wellbeing.
R: Very much like
me.
(I: CODE 1)

M

Being very
successful is
important to him.
He hopes people
will recognise his
achievements.
R: A little like me.
(I: CODE 4)

‘Spoil himself’: ‘treat himself’ is another idiom. Strongly negative ‘self-indulgence’ is not intended.
In the sense of not to have to depend on people.
152 ‘Care for’: here in the sense of actively promote their
144
well-being.
150
151

(i) (ii)

N

It is important to
him that the
government
ensures153 his
safety against all
threats. He wants
the state to be
strong so it can
defend its citizens.

Very
Somemuch
what like A little
like me Like me
me
like me

Not like Not like
me
me at all (Ref-usal)

(Don’t
know)

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

R: A little like me.
(I: CODE 4)
O

He looks for
adventures and
likes to take risks.
He wants to have
an exciting154 life.
R: Like me.
(I: CODE 2)

P

It is important to
him always to
behave properly.
He wants to avoid
doing anything
people would say is
wrong.
R: Not like me.
(I: CODE 5)

Q

It is important to
him to get155
respect from
others. He wants
people to do what
he says.
R: A little like me.
(I: CODE 4)

R

It is important to
him to be loyal to
his friends. He
wants to devote156
himself to people
close to him.
R: Not like me.
(I: CODE 5)

‘Ensures’ in the sense of ‘guarantees’.
‘Exciting’ more in the sense of ‘exhilarating’ than ‘dangerous’.
155 Get/have this respect, not deserve respect.
156 ‘Devote’: is intended to convey deep concern for these people and readiness to invest his time, resources
and energy in their welfare.
145
153
154

(i) (ii)

S

He strongly
believes that
people should care
for157 nature.
Looking after the
environment is
important to him.

Very
Somemuch
what like A little
like me Like me
me
like me

Not like Not like
me
me at all (Ref-usal)

(Don’t
know)

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

R: Very much like
me.
(I: CODE 1)
T

Tradition is
important to him.
He tries to follow
the customs
handed down by
his religion or his
family.
R: Not like me at
all.
(I: CODE 6)

U

He seeks every
chance158 he can to
have fun. It is
important to him to
do things that give
him pleasure.
R: Very much like
me.
(I: CODE 1)

[END TIME FOR ALL COUNTRIES]

GO TO SECTION I

157
158

‘Care for’: look after, basically synonymous with ‘looking after’ in the second sentence.
‘Seeks’: active pursuit rather than ‘taking every chance’.
146

ASK IF RESPONDENT IS FEMALE (IF F2 = 2) 159
Questions not applicable to this respondent
H2 CARD 69 Now I will briefly describe some people. Please listen to each description and tell me
how much each person is or is not like you. Use this card for your answer.

(iii) (iv)

A

B

C

D

E

F

159

Thinking up new
ideas and being
creative is
important to her.
She likes to do
things in her own
original way.

It is important to
her to be rich.
She wants to
have a lot of
money and
expensive things.
She thinks it is
important that
every person in the
world should be
treated equally.
She believes
everyone should
have equal
opportunities in
life.
It's important to her
to show her
abilities. She wants
people to admire
what she does.

It is important to
her to live in
secure
surroundings.
She avoids
anything that
might endanger
her safety.
She likes
surprises and is
always looking
for new things to
do. She thinks it
is important to do
lots of different
things in life.

Very
Somemuch
what like A little Not like Not like
like me Like me
me
like me
me
me at all (Refu-sal)

(Don’t
know)

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

Translators should refer to the male version, H1, for147
annotations.

(iii) (iv)

G She believes that
people should do
what they're told.
She thinks
people should
follow rules at all
times, even when
no-one is
watching.
H

I

J

K

L

M

It is important to
her to listen to
people who are
different from
her. Even when
she disagrees
with them, she
still wants to
understand them.
It is important to
her to be humble
and modest. She
tries not to draw
attention to
herself.
Having a good
time is important
to her. She likes to
“spoil” herself.
It is important to
her to make her
own decisions
about what she
does. She likes to
be free and not
depend on others.
It's very important
to her to help the
people around her.
She wants to care
for their well-being.
Being very
successful is
important to her.
She hopes people
will recognise her
achievements.

Very
Somemuch
what like A little Not like Not like
like me Like me
me
like me
me
me at all (Refu-sal)

(Don’t
know)

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8
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(iii) (iv)

N

O

P

Q

R

S

T

U

It is important to
her that the
government
ensures her safety
against all threats.
She wants the
state to be strong
so it can defend its
citizens.
She looks for
adventures and
likes to take risks.
She wants to have
an exciting life.
It is important to
her always to
behave properly.
She wants to avoid
doing anything
people would say
is wrong.
It is important to
her to get respect
from others. She
wants people to do
what she says.
It is important to
her to be loyal to
her friends. She
wants to devote
herself to people
close to her.
She strongly
believes that
people should care
for nature. Looking
after the
environment is
important to her.
Tradition is
important to her.
She tries to follow
the customs
handed down by
her religion or her
family.
She seeks every
chance she can to
have fun. It is
important to her to
do things that give
her pleasure.

Very
Somemuch
what like A little Not like Not like
like me Like me
me
like me
me
me at all (Refu-sal)

(Don’t
know)

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

1

2

3

4

5

6

7

8

[END TIME FOR ALL COUNTRIES]
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Section 1.14

SECTION X

ASK IF respondent was in paid work in the past 7 days (Code 01 at F17a)
IE1
CARD X1 How well do the skills you personally have match the skills you need to do your present
job? Please use this card.
My skills are much higher than I need to do my job
My skills are higher than I need to do my job
My skills are at about the right level to do my job
My skills are lower than I need to do my job
My skills are much lower than I need to do my job
(Refusal)
(Don't know)

IE2

01
02
03
04
05
77
88

CARD X2 What do you believe is the level of education required to actually do your job?
Please use this card.

Lower than primary school; NFQ Level 1
Higher than primary school but lower than the end of junior cycle (Junior Certificate); NFQ
level 2
Junior Certificate; NFQ Level 3 (including Transition Year)

01
02
03

Vocational NFQ Level 3 courses, certified by FETAC, e.g. Community training centres

04

Vocational NFQ level 4 courses, e.g. FETAC specific skills courses
Leaving Certificate Established (LCE); Leaving Certificate Vocational Programme (LCVP);
NFQ levels 4-5
Leaving Certificate Applied programme (LCA); NFQ levels 4-5

05

Apprenticeship - FAS/SOLAS etc.
Post-Leaving Certificate (PLC) courses (duration of 1 year); Teagasc and Failte Ireland
Advanced Certificate; NFQ level 5
Post-Leaving Certificate (PLC) courses of 2 or more years duration and NFQ level 6

08

Edexcel/BTEC/BEC/TEC - Higher National Certificate (HNC) or equivalent

11

Higher Certificate - NFQ level 6

12

Diploma, now termed 'Ordinary level bachelor degree' - NFQ level 7

13

Higher level/honours bachelor degree; NFQ level 8

14

Higher/Graduate Diploma, NFQ level 8

15

Post-graduate Diploma; NFQ level 9

16

Masters Degree, M.Phil; NFQ level 9

17

Ph.D, D.Phil or equivalent; NFQ level 10

18

06
07

09
10

(Other)5555
(Refusal)7777
(Don’t know)8888

150

People come to live in Ireland from other countries for different reasons. Some have ancestral ties.
Others come to work here, or to join their families. Others come because they’re under threat. Here
are some questions about this issue.
CARD X3 Please tell me how important you think each of these things should be in deciding whether
someone born, brought up and living outside Ireland should be able to come and live here. Please use this
card. How important should it be for them to...READ OUT...
Extremely (Refu- (Don’t
important sal) know)

Extremely
unimportant

IE3

… have good
educational
qualifications?

00

01

02

03

04

05

06

07

08

09

10

77

88

IE4

… have work
skills that
Ireland
needs?

00

01

02

03

04

05

06

07

08

09

10

77

88

IE5

CARD X4 Using this card, please tell me how true the following statements is about your current job:
My job is secure

IE6

Not at all true
A little true
Quite true
Very true

1
2
3
4

(Refusal)
(Don’t know)

7
8

In what year did you (first) start working for your current employer?

TYPE IN YEAR

IE7

(Refusal)

7777

(Don’t know)

8888

Do you think the long-term policy for Northern Ireland should be for it …
to remain part of the United Kingdom, with direct rule

1

to remain in the United Kingdom, with devolved government

2

or, to reunify with the rest of Ireland?

3

Other (please specify [TYPE IN]) ____________________________

4

(Independent State)

5

(Refusal)

7

(Don’t know)

8

151

IE8

IE9

Do you think Brexit makes Irish unification (Northern Ireland leaving the UK and
joining the Republic of Ireland) in the foreseeable future…

…more likely

1

Less likely

2

It made no difference

3

(Refusal)
(Don’t know)

7
8

How would you vote in a referendum on whether Northern Ireland should leave
the UK and unite with the Republic of Ireland?
I would vote for Northern Ireland to remain part of the UK

I would vote for Northern Ireland to unite with the Republic of Ireland

1

2

I wouldn’t vote

3

(Refusal)

7
(Don’t know)

152
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Section 1.15

SECTION I

ASK IF GROUP 1 AT C31 (IF C31 = 1)
Questions not applicable to this respondent
To help us improve our questions in the future, here are some final questions which are similar to
previous ones. Please don’t try to remember what you answered before but treat them as if they were
completely new questions.
Now some questions about how you think democracy works in [country] today.160
I1161

CARD 70 Using this card, please tell me to what extent you think the governing parties in [country]
are punished in elections162 when they have done a bad job?
The governing
parties are
punished
completely in
(Refusal)
elections when
they have done a
bad job

The governing
parties are not
punished at all in
elections
when they have
done a bad job
%
00
I2163

01

02

04

05

06

07

08

10

The government
protects citizens
against poverty
completely
03

04

05

06

07

08

77

88

09

(Refusal)

(Don’t
know)

77

88

10

CARD 72 And using this card, please tell me to what extent you think the government in [country]
explains its decisions to voters?
The
government
explains
its decisions
to voters
completely

The government
does not explain
its decisions
to voters at all
%
00

09

CARD 71 Now using this card, please tell me to what extent you think the government in [country]
protects citizens against poverty?

The government
does not protect
citizens against
poverty at all
%
00
01
02
I3164

03

(Don’t
know)

01

02

03

04

05

06

07

08

09

(Refusal)

(Don’t
know)

77

88

10

INTERVIEWER: THANK RESPONDENT AND END INTERVIEW.
[END DATE AND TIME FOR ALL COUNTRIES]
INTERVIEWER THEN ANSWER SECTION J BELOW

160

Please refer to the introduction before item E17 in ESS6 to guide the translation. Note that the introduction
is not identical to ESS6.
161 The same translation should be used for this item as for item C35.
162 ‘Punished in elections’ in the sense of ‘getting fewer votes than in the previous election’.
163 The same translation should be used for this item as for item C36.
164 The same translation should be used for this item as
153
for item C37.

ASK IF GROUP 2 AT C31 (IF C31 = 2)
To help us improve our questions in the future, here are some final questions which are similar to
previous ones. Please don’t try to remember what you answered before but treat them as if they were
completely new questions.
Now some questions about how you think democracy works in [country] today.165
I4166

CARD 73 Using this card, please tell me to what extent you think the governing parties in [country]
are punished in elections167 when they have done a bad job?

The governing
parties are not
punished at all in
elections when
they have done a
bad job
%
00
01
02

The governing
parties are
punished in
(Refusal)
elections when
they have done a
bad job
03

04

05

06

07

08

09

77

(Don’t
know)

88

R: 6
(I: CODE 06)
I5168

CARD 74 Now using this card, please tell me to what extent you think the government in [country]
protects citizens against poverty?

The government
does not protect
citizens against
poverty at all
%
00
01
02

The government
protects citizens
against poverty
03

04

05

06

07

08

(Refusal)

(Don’t
know)

77

88

09

R: 2
(I: CODE 02)
I6169

CARD 75 And using this card, please tell me to what extent you think the government in [country]
explains its decisions to voters?

The government
does not explain its
decisions
to voters at all
%
00
01
02

The government
explains
its decisions
to voters
03

04

05

06

07

08

(Refusal)

(Don’t
know)

77

88

09

R: 4
(I: CODE 04)
INTERVIEWER: THANK RESPONDENT AND END INTERVIEW.
[END DATE AND TIME FOR ALL COUNTRIES]
INTERVIEWER THEN ANSWER SECTION J BELOW

165

Please refer to the introduction before item E17 in ESS6 to guide the translation. Note that the introduction
is not identical to ESS6.
166 The same translation should be used for this item as for item C38.
167 ‘Punished in elections’ in the sense of ‘getting fewer votes than in the previous election’.
168 The same translation should be used for this item as for item C39.
169 The same translation should be used for this item as
154
for item C40.

ASK IF GROUP 3 AT C31 (IF C31 = 3)
Questions not applicable to this respondent
To help us improve our questions in the future, here are some final questions which are similar to
previous ones. Please don’t try to remember what you answered before but treat them as if they were
completely new questions.
Now some questions about how you think democracy works in [country] today.170
CARD 76 Using this card, please tell me to what extent you think each of the following statements applies in
[country]. READ OUT EACH STATEMENT

Applies (Refu- (Don’
completely sal) know

Does not
apply at all
%
I7171

Governing parties in
[country] are
punished in
elections172 when
they have done a
bad job.

I8173

The government in
[country] protects
citizens against poverty.

I9174

The government in
[country] explains its
decisions to voters.

00

01

02

03

04

05

06

07

08

09

10

77

88

00

01

02

03

04

05

06

07

08

09

10

77

88

00

01

02

03

04

05

06

07

08

09

10

77

88

INTERVIEWER: THANK RESPONDENT AND END INTERVIEW.

[END DATE AND TIME FOR ALL COUNTRIES]

Section 1.16

170

INTERVIEWER THEN ANSWER SECTION J BELOW

Please refer to the introduction before item E17 in ESS6 to guide the translation. Note that the introduction
is not identical to ESS6.
171 The same translation should be used for this item as for item C32.
172 ‘Punished in elections’ in the sense of ‘getting fewer votes than in the previous election’.
173 The same translation should be used for this item as for item C33.
174 The same translation should be used for this item as
155
for item C34.

SECTION J
THESE QUESTIONS ARE FOR THE INTERVIEWER TO ANSWER

QUESTIONS ON THE INTERVIEW AS A WHOLE
J1

J2

J3

Did the respondent ask for clarification on any questions?
Never

1

Almost never

2

Now and then

3

Often

4

Very often

5

Don’t know

8

Did you feel that the respondent was reluctant to answer
any questions?
Never

1

Almost never

2

Now and then

3

Often

4

Very often

5

Don’t know

8

Never

1

Almost never

2

Now and then

3

Often

4

Very often

5

Don’t know

8

Did you feel that the respondent tried to answer
the questions to the best of his or her ability?

156

J4

J5

Overall, did you feel that the respondent understood
the questions?
Never

1

Almost never

2

Now and then

3

Often

4

Very often

5

Don’t know

8

Was anyone else present, who interfered with the interview?
Yes
No

1ASK J6
2GO TO J6a

CODE IF ANYONE INTERFERED WITH THE INTERVIEW AT J5 (IF J5 = 1)
J6

J6a

Who was this? CODE ALL THAT APPLY

Husband/wife/partner

1

Son/daughter (inc. step, adopted, foster, child of partner)

2

Parent/parent-in-law/step-parent/partner’s parent

3

Other relative

4

Other non-relative

5

Don’t know

8

Respondent used all of the applicable showcards

1

Respondent used only some of the applicable showcards

2

Respondent refused/ was unable to use the showcards at all

3

Don’t know

8

To what extent did the respondent use the showcards?

157

J7

In which language was the interview conducted?
[use pre-specified ISO 639-2 codes for all languages that questionnaire is translated

into]

[First language that questionnaire translated into]

[appropriate ISO 639-2 code]

[Second language questionnaire translated into]

[appropriate ISO 639-2 code]

etc

J8

Interviewer ID.________________________

NOTE: THIS NUMBER MUST BE EXCLUSIVE TO INDIVIDUAL INTERVIEWERS AND MUST NOT BE
SHARED

J9
If you have any additional comments on the interview, please type them in the space
below.

THANK YOU FOR TAKING THE TIME TO ANSWER THESE QUESTIONS.

END OF INTERVIEWER QUESTIONNAIRE

158
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0. Introduction
The European Social Survey (ESS) relies heavily on the interviewers who collect the data.
Without good professional interviewers surveys like the ESS cannot be a success. Thank you
for being one of those people who put great effort into making the survey a success. This
Interviewer Manual is meant for you, as a guide through every step of your fieldwork tasks.
The Manual has five main functions:
1. It tells you more about the survey that you will be working on.
→ Chapter 1, ‘About the ESS’
2. It outlines your tasks before you attempt contact with the respondents.
→ Chapter 2, ‘Preparing for ESS interviews’
3. It gives you some strategies for convincing respondents to participate in the ESS.
→ Chapter 3, ‘Doing some doorstep tasks’
4. It explains how to conduct a good ESS interview.
→ Chapter 4, ‘Conducting a good ESS interview’
5. It explains exactly how to report on your experiences.
→ Chapter 5, ‘Reporting’

A MESSAGE FROM THE ESS DIRECTOR
Dear interviewer,
In democratic countries it is very important that
everyone’s views are clearly heard and surveys like the
European Social Survey are one way in which we can
do this. How we think, feel and behave in regard to
issues such as trust in our politicians and institutions,
immigration, ageism, health, welfare, climate change
and similar topics is critically important. It is also good
for us to know how others think and for our politicians
to understand public opinion too. In addition by
comparing ourselves to those in other countries we can
understand our neighbours more clearly and improve
our own society by working out what works and does
not work elsewhere.
I would like to thank you in advance for your work on
the ESS. I know that interviewing is a hard task
requiring excellent persuasion skills to encourage
people to take part and great discipline in asking the
survey in the same way each time and in the same way
as every other interviewer. Your professionalism and
commitment to the European Social Survey is greatly
appreciated and I wish you every success.
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Rory Fitzgerald,
ESS Director
City, University of London

1. About the ESS
1.1.

Timing and topics

The ESS collects information on people’s attitudes, beliefs and behaviour patterns in many
European countries. It does so every 2 years in order to measure stability or change over
time. Subjects covered in the ESS questionnaire include participation in society, religious and
political beliefs, and – specific to the upcoming ninth round – timing of life as well as justice
and fairness. The broad range of topics in the ESS can be seen as a real strength, allowing
you to tailor your introduction to potential respondents by mentioning particular topics you
think might be of interest to them. And, because most of the questions are about attitudes,
there is no need for respondents to look up documents, check facts and so on. There are also
no right or wrong answers for those questions.

1.2.

Use of ESS data

The ESS aims to meet the highest methodological standards. In order for the data to be
optimally comparable across all the different countries involved, the survey employs the highest
standards in its approach to sample design, response rates, questionnaire design, fieldwork
procedures and so forth across all the participating countries. The quality of the data gathered
in ESS Round 1 to Round 8 therefore has a strong and positive international reputation. The
data have been used by the European Commission, national governments, policy analysts, think
tanks, politicians, journalists as well as academics and students. They are also of interest to the
general public and they contribute to social history because the ESS data will allow future
analysts to discover what people thought and felt about the major social issues of today. The
ESS will thus provide a unique long-term account of the social development of modern Europe,
of how its changing political and institutional structures interact over time with changing social
attitudes and values.
With data from the ESS, people can now make detailed comparisons between individual
countries (or groups of countries) on a wide range of social issues. As of May 2018, there were
more than 123,000 registered users of the ESS data. The highest number of users are in
Germany, the UK and Belgium. In Ireland, there are 1,800 registered ESS data users.

1.3.

Participating countries

In 2013, the European Social Survey (ESS) became a European Research Infrastructure
Consortium (ERIC). The ESS ERIC is hosted by the UK with its headquarters at City University
London. Other institutions that are part of the Core Scientific Team behind the ESS are GESIS
– Leibniz-Institute for the Social Sciences (Germany), the University of Leuven (KU Leuven,
Belgium), the Norwegian Centre for Research Data (NSD - Norwegian Centre for Research Data,
Norway), the Netherlands Institute for Social Research (SCP, The Netherlands), the University
of Essex (UK), the University of Ljubljana (UL, Slovenia) and the Universitat Pompeu Fabra
(UPF, Spain).
The Member and Observer countries of the ESS ERIC contribute to many of the costs of the
survey. Apart from these Member and Observer countries, Guest countries can participate as
well. In Ireland the national costs are met by the Irish Research Council (IRC). The following
countries will participate in ESS Round 9 (information as of July 31st 2018):
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Austria
Belgium
Bulgaria
Cyprus
Czechia
Denmark
Estonia
Finland
France
Germany
Hungary
Iceland
Ireland

1.4.

Italy
Latvia
Lithuania
The Netherlands
Norway
Poland
Portugal
Serbia
Slovakia
Slovenia
Sweden
Switzerland
UK

Respondents within Ireland

Within each country, all residents aged 15 or older who live in a private household are eligible
for participation in the ESS. The Irish sample is drawn based on a random sample of all
addresses in Ireland. For the upcoming round, over 3,500 households were selected. Note
that everyone living in Ireland is eligible for the survey, not only citizens.

A MESSAGE FROM THE IRISH NATIONAL COORDINATOR OF THE ESS
Dear interviewer,
Ireland has participated in the European Social
Survey since it started in 2002. The ESS provides
nationally representative data on peoples’ attitudes
and behaviour in relation to politics, health, welfare
and living conditions. It is used to chart how our
attitudes and behaviour in Ireland change over time,
and to track how we compare with people in other
European countries. The ESS has provided vital
information to enhance our understanding of our
society and to inform policy formation and debates.
Philip J. O'Connell,
Irish National Coordinator
Director of the UCD Geary
Institute for Public Policy

Thank you for your work on the ESS. I know that it
can be challenging to persuade people to take part
and to stick closely to the interview procedures.
The success of the ESS depends first and foremost
on your interviewing skills, and I, and the members
of the ESS team, greatly appreciate your efforts.

4

2. Preparing for ESS interviews
2.1.

Sending advance letters and brochures

An advance letter will be sent to each
selected address. Respondents prefer
having an advance letter, which
provides them with advance notice so
you can avoid a completely ‘cold call’.
The advance letter will be posted to
arrive two days before you plan to
make your first contact attempt. This
will be co-ordinated with the B&A Field
Department.

THE IRISH ADVANCE LETTER

In addition, a brochure will be included
in this letter.
This contains
information that by law must be
conveyed to each respondent.
Please have copies of the letters
and brochures with you when you
go out into the field, as the selected
person may not have received or may
not remember receiving the brochure
or may have lost it, and respondents
should have the opportunity to read the
information in the advance letter and
brochure before agreeing to take part
in the interview. It is also important to
do this in case the respondent wishes
to be in touch with the fieldwork agency
at a later stage.
2.2.

THE IRISH BROCHURE

Notifying the police

It may be useful to notify the local
police station in the area where you will
be working. It is reassuring for elderly
or suspicious respondents to be told that the police know about you and the survey, and that
they can check with the police station.
You should complete a copy of the Garda Notification Form (giving details of the survey
organisation, area to be worked in, car registration number, etc.) that has been included in
your supplies. Attach a copy of the advance letter and brochure for respondents to the form
and hand it in to the police. You might try to see if it is possible to record these details in a
notebook at the station desk. For your own records, you should make a note of the name of
the officer to whom you speak and the date of your call so that, in the event of any query or
complaint to the police, you have the details you need.
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2.3.

Planning your contact attempts

A high response rate is essential in order to ensure
that the people interviewed in the ESS accurately
represent the population. Only by interviewing as
many as possible of those selected for the sample
can we be confident that the answers you get are
representative of the views of everyone. We
therefore have a target minimum response rate
of 70%, and strict contact rules (see box on the
right) are in place to help achieve this. As an ESS
interviewer, you must attempt to make contact
with every household in your assignment, in
compliance with these contact rules.
Some other strategies to help achieve a good
response rate are as listed in chapter 3.5., and:
•

•

•

CONTACT RULES
Unless you have registered a final
contact code (e.g. interview
completed, language barrier, moved
abroad, hard refusal, deceased), you
must:
- make a personal contact attempt
on at least four different
occasions,
- spread across at least two
weeks (and preferably across
the entire fieldwork period),
- at different times of the week: at
least once in the evening (after
7 PM) and at least once at the
weekend.

Call the survey organisation before you
return any incomplete or untraceable
addresses. They may be able to help you locate ‘hard to find’ addresses.
If the person selected for interview
WHEN TO KEEP TRYING
proves hard to contact, breaks
appointments, etc. (see list of outIf you were unable to conduct an interview
comes in the box on the right), keep
during a contact attempt, you should plan
on trying to persuade them until the
another contact attempt if:
end of the fieldwork period, even if
- you did not make any contact at all (Q5
you have already made 4 calls. Then
answer 6 in the contact form);
whenever you are in the neighbour- the respondent was temporarily
hood try again, unless you have
unavailable (Q6 answer 5);
learned that they will not be available
- the respondent had a short-term illness
until after the fieldwork (due to
(Q6 answer 6);
- you obtained a refusal that was not hard
holiday, illness, etc.).
(see Q6 answer 2, 3 and 4);
If you have obtained a ‘hard’ refusal,
the respondent has moved within the area
complete the contact form including
in which you interview (see Q6 answer
the N-questions and return it to the
11).
survey organisation. Depending on
If you have made an appointment (Q6 answer
the circumstances, another inter1), make sure to follow up on it.
viewer may be asked to try and
convert the person who refused.

Record every contact attempt in the ESS contact form. The instructions for this are in
chapter 5 of this Interviewer Manual. Remember that the ESS allows you to plan your contact
attempts not necessarily in the order that they are listed, but to group them in such a way
that you can attempt contact with multiple addresses that are close by or which you can
combine with work on other surveys. It is always best to plan your first contact attempt
during daylight hours to comply with the guidelines for collecting observable data.
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3. Doing your doorstep tasks
3.1.

Locating the address and assessing the home and neighbourhood

Once the fieldwork has started, you can start making contact attempts. All first contact
attempts for the ESS must be face-to-face. If you are having trouble locating an address, and
have access to the internet, websites such as ‘Google Maps’ (http://maps.google.com) may
be of use.
In the vast majority of cases (i.e., in all cases except for invalid addresses), during your
first contact attempt, you should report on neighbourhood and home characteristics
using the last five questions on the contact form. Even if you receive a refusal before you get
to make your first in-person contact attempt, you should still visit the address to fill out this
form. The instructions for filling out this form are in chapter 5 of this Interviewer Manual.
If you manage to make contact with anyone at the doorstep or through the intercom, always
check whether you have the right address.
3.2.

Selecting the household

Details on how to select households within addresses (questions A1-A4 on the relevant
contact form).
3.3.

Selecting the respondent

WHAT IS A ‘HOUSEHOLD’?
A household can be:
- one person living alone,
- a group of people who share the same
address as their main residence and share
the living accommodation,
- a group of people who share the same
address as their main residence and share
at least 1 main meal a day.
Included are: people on holiday, away working
or in hospital for less than 6 months; school- age
children at boarding school; students sharing
private accommodation.
Excluded are: people who have been away for 6
months or more, students away at university or
college; temporary visitors and people living in
institutions.

Once the correct household has been
found, you must determine which
person to interview. On each occasion
where there is more than one person
aged 15 or older living in the household,
you must use a random selection
procedure to choose one person to
interview (as instructed on the contact
form). Always try to explain and do
this selection procedure inside the
home, rather than on the doorstep.
There is no need yet to give all the
relevant information about the ESS at
this time; Try to keep that information
for the selected respondent only.
Note that a household is not only
defined as a traditional family unit.
The definition used for ESS is broader,
as shown in the text box ‘what is a
household?’.

Questions B1-B4 on the contact form will help you to select the individual within the
household for the interview. Any responsible adult member of the household may provide
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the information that you need in order to establish who it is you are to interview. Never
take this information from those aged under 18, unless only people under 18 are living in
the household – in that case, ask the oldest person living there. Before filling out questions
B1-B4, explain that you have to ask a few questions to make sure you interview someone
selected randomly, so as to get a true picture of the views of everyone in the country. Try
to make the person giving the information feel that he or she is helping.
For question B2, you must find out how many persons aged 15 or over are living at the
household. A person should be considered 15 or older if he or she is 15 on the day when
you do the listing of household members.
If there is more than one person living in the household, go to question B3. Ask which
person last had his or her birthday.
Once a random selection has been made, no substitute can be taken, even if there is
another eligible person there who is available and willing to be interviewed. If the selected
respondent is 15, 16 or 17 you must follow the protocol which includes a signed parental
consent form.
3.4.

Introducing yourself

When interacting with a potential respondent, always remain friendly, cheerful and interested.
Speak clearly and not too quickly (particularly if speaking over an intercom). Try to keep talks
over the intercom as short as possible, because they make it easier for a respondent to quickly
dismiss you. Ask for face-to-face contact so you can show your identity badge.

EXAMPLE: INTRODUCTION AT THE DOOR
Hello, my name is Sarah Keane. (show badge)
I work for Behaviour & Attitudes and I am here
to talk to you about a national survey called
the European Social Survey. Can I just check
that this is [address]?
You may remember receiving this letter and
brochure to tell you that you have been
selected at random for an interview to help
represent the opinion and attitudes of
everyone living in Ireland.
(show advance letter and brochure)
I would like to give you some more
information about your participation in the
survey. Perhaps we can discuss this inside.
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Introduce yourself by showing your
identity badge, refer to the introduction
letter and brochure, check whether you
are at the right address and briefly state
the reason for the visit. Checking
whether you are at the right address is
important because you can only
interview the selected respondents, but it
will also show that you have come
especially for the respondent, instead of
going door to door for instance to sell
things. Keep copies of the letters and
brochures with you when you go out
into the field, as the selected person
may not have received or may not
remember receiving the brochure or
may have lost it, and you must collect
their informed consent to take part in
the interview. It is also important to do
this in case the respondent wishes to
contact the office after you have left.

Always introduce the survey to the selected respondent, not to a third person (the ‘gatekeeper’) who happens to open the door. Reassure the gate-keeper by showing your identity
badge and briefly state why you wish to speak with the respondent. Emphasize that the
interview is intended for the respondent only and ask to speak with them or, if they are
unavailable, when you might be able to reach them.
While at the doorstep, try to be as general and brief as possible. Your only goal for now is to
say who you are and why you are there so you can be invited in. Once this has been done,
go inside the potential respondent’s home to start the process of obtaining cooperation.

3.5.

Obtaining cooperation

So far you have checked whether you are at the right address you have explained who you
are and why you are there, and you have suggested to go inside so you can give some more
information. Your next task is to persuade the potential respondent to participate. Some of
the suggestions above clearly also apply to the process of obtaining cooperation. Keep in
mind these rules of thumb:
• Be friendly, cheerful and interested. It always helps to make a connection, for
instance by commenting on a lovely garden or cute pets.
• Speak clearly and not too quickly. Remember that you have tried to persuade
respondents many times before, but the potential respondent is not so familiar with
the ESS or with being asked to participate in a survey.
• Even though you may have been confronted with refusals before, assume that the
respondent will naturally want to participate. Try to avoid saying things that suggest
that persuading respondents to participate is a big challenge.
• Avoid asking any questions that can easily prompt a negative answer, such as ‘can
you spare a few minutes?’. This makes it easier for the respondent to say that they
don’t want to take part at all and after you have obtained such a direct refusal,
coming back and trying again will be much more difficult. If you put the respondent
on a track of giving information or positive answers, they are more likely to continue
doing so.
• Do not give up too easily, but try not to be too pushy either. If you sense a target
respondent is going to refuse or they suggest this is a bad time, withdraw quickly
and politely and call back later. It is better to obtain an appointment than a refusal!
• When making an appointment, ask for the respondent’s phone number (ideally a
mobile). Do your absolute best to keep to any appointment made.
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Other than these suggestions, we cannot give you one strategy that will work for all respondents. This is because tailoring is essential in this phase. Always adapt what you say to
the potential respondent that you are talking to, because different people find different things
important when deciding whether or not they want to take part in the survey. Find out what
is important to the person you are talking to and emphasize those factors. Minimize the
negative factors and emphasize the benefits of participating. The examples in the box below
can help you react to some possible initial reactions of reluctant respondents.
EXAMPLE: THE ‘IGNORANT’ RESPONDENT

EXAMPLE: THE REPLACER

Respondent: I don’t know anything about
things like politics.

Respondent: Can’t you ask my
neighbour? She would love to
participate because she’s very
interested in these things and she is
rarely busy.

You: The survey is about what people think
about a number of issues, from watching TV to
immigration. It is about your opinion and it
does not require any special knowledge.
(show a leaflet with results)
EXAMPLE: THE BUSY RESPONDENT
Respondent: It has been such a busy day; I
don’t have time for this.
You: I understand that I have come at a bad
time and that you are busy, but it is important
that we also learn about the opinions of busy
people. Let's make another appointment; I can
adapt to your diary. The main thing for us is
that you take part.

10

You: For our study, it is important to
hear your own opinion. You have been
selected at random. Using this
technique means that everyone has an
equal chance of taking part in the
survey. This study will only reflect
everyone's opinion if different types of
people take part. That is why we cannot substitute you with your neighbour.
The results of our study would be very
biased if we only interviewed people
who are very interested in the topics
that we consider and who have a lot of
free time.

EXAMPLE: THE CONCERNED RESPONDENT
Respondent: I don’t want anyone to know my answers.
You: After all the interviews have been completed, everyone’s answers are combined to
build up a general picture. It will be no longer possible at that stage to know which answers
came from you and you cannot be identified from the data. I can assure you that any
information you give us will be treated as strictly confidential.
You:
EXAMPLE: THE RESPONDENT WITH SPECIFIC CONCERNS
Respondent: I am far too old to take part in this.
You: It is really important for us to learn about the opinions of all groups of people, young
and old, male and female. Your opinion is just as important as anyone else’s and we would
really appreciate it if you would consider taking part in this study. This is an excellent
opportunity for you to have your opinion heard.
The respondent: I am not allowed to express my opinion on such topics because of my job.
You: We would like to hear your opinion as a citizen. The information you provide is
completely anonymous.

3.6.
•

Working with incentives
Remind the respondent that they will receive €10 cash token of appreciation for their
participation in the study.

11

4. Conducting a good ESS interview
4.1.

Information to provide before you start

Each selected household will have received an advance letter and a brochure containing
information that must be conveyed to each target respondent. If the selected person has not
received or does not remember receiving the advance letter and the brochure or has lost it,
give them a copy and allow them to read through the information and give them a chance to
ask questions about the study.
To ensure that the ESS is in line with the EU’s General Data Protection Regulation (GDPR)
and Irish data protection laws, all the information listed in the brochure needs to be conveyed
to respondents. This includes:
•
•
•
•
•
•
•
•
•
•
•

What is the European Social Survey
Why we are contacting respondents
What participation in the ESS involves
The voluntary nature of participation
If respondents decide not to participate
Respondents’ privacy - safe storage and further use of the data
Respondents’ rights
Who is responsible
Which organisations are involved
What gives us the right to collect respondents’ personal data
Where to obtain more information

When a respondent has agreed to cooperate, remember that the interview can only take place
face-to-face. Telephone interviews are forbidden. Choose a seat where the respondent
cannot see the questionnaire, and then provide the following information:
• Explain that the interview should take around an hour to complete.
• Then point out that at some questions, the question and possible response options will be
read out to the respondent; at others the question will be read out and the respondent
will be asked to choose their answer from a showcard.
• Hand all showcards over to the respondent before you start.
• Only start the interview when you have answered all of the respondent’s questions.
4.2.

The ESS interview: structure and time required

The ESS survey consists of three elements: (1) a set of question modules on different
topics (which includes a set of test questions) followed by (2) a small number of test
questions which are variations on the test questions which were asked earlier in the
interview and (3) a short ‘interviewer questionnaire’. The first two blocks are to be
answered by the respondent during the computer assisted personal interview while the
final block of questions is to be answered by you. The structure of the full questionnaire is
summarised in the table below.
If you are an experienced interviewer for the ESS, you may recognise sets of questions.
That is because the questions asked for the ESS are part of either a core module or a
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rotating module. Core modules are repeated every round, while the rotating modules
change across rounds.
The full interview should take approximately one hour. An interview will only be
considered complete if all sections have been attempted, up to and including
question G17a/b/c. If there are any serious gaps, we will not be able to use the
interview. Note that partial interviews should not be planned; they can only be the result
of unforeseen circumstances that have broken off the interview. In those cases, always try
to go back to the respondent to complete the questionnaire.
Type

Q#

Topics

Core

A1 – A6

Media use; internet use; social trust.

Core

B1 – B43

Politics, including: political interest, trust, electoral and
other forms of participation, party allegiance, sociopolitical orientations, immigration.

Core

C1 – C42

Subjective wellbeing, social exclusion, crime, religion,
perceived discrimination, national and ethnic identity,
test questions (C32 to C40 – continued in section I),
vote intention in EU referendum.

Rotating

D1 – D35

Timing of life; the life course; timing of key life events,
attitudes to ideal age, youngest age and oldest age of
life events, life planning.

Core

F1
– F61
Rotating

Socio-demographic profile, including: household
composition, sex, age, marital status, type of area,
education & occupation of respondent, partner, parents,
union membership, income and ancestry.

Rotating

G1 – G32

Political procedural justice, fairness of income, fairness
of educational and job opportunities, fairness of the
distribution of resources, attitudes toward normative
principles, social closure, belief in a just world.

Core

Section H

Human values scale.

National

Section X

National questions

Core

Section I

Test questions.

Interviewer
questionnaire

Section J

Interviewer self-completion questions.
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4.3.

The ESS rules for standardised interviewing
You must pay particularly close attention to these rules at all times.

The ESS adheres to the principles of standardised interviewing. The goal of
standardised interviewing is that differences in the answers of respondents reflect
differences between respondents’ attitudes and behaviour rather than differences in how
they were asked the questions or how their answers were recorded. The role of the
interviewer is key to achieving this. When interviewers behave differently, in terms of how
they ask a question, react to the respondent, provide unscripted guidance, or record the
respondent’s answer, ‘error’ is introduced to the data. This can affect the results of the
survey. It is therefore important that you conduct the ESS interviews according to the ESS
instructions below. These rules may differ from your usual approach for other projects
or from your gut feeling about administering questionnaires, so please pay close attention.
At the start of the interview, follow the three rules below so that all respondents are
interviewed in similar circumstances. They should all receive the same introductory
information, they should all be in a situation in which they can focus on the questions being
asked without being influenced by anyone else, and they should only receive a spoken
‘stimulus’ (i.e., they should not be able to read along).

THE ESS RULES FOR STANDARDISED INTERVIEWING: AT THE START
1.

2.
3.

Never start the interview before you have given all essential information (see 4.1) and
you have has answered any queries the respondent may have. The essential
information should be repeated even if you have already explained (parts of) it at the
doorstep. Make sure the respondent has all the showcards before you start (but NOT a
copy of the questionnaire!).
Choose a proper seating arrangement so the respondent cannot see the tablet. Make
sure this remains so throughout the interview.
The interview should take place in a quiet environment with as few distractions as
possible. If at all possible, only you and the respondent should be present in the
interview setting. If someone other than the respondent is present, always explain
that it is best for the respondent to be interviewed alone and try to come up with a
solution such as going to another room or even rescheduling.
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Not only should the ‘stimulus’ always be spoken, it should also be highly similar across
respondents in many other ways. Consider the pace, for instance: rushing the respondent
clearly has to be avoided, but an over-deliberate approach would be equally wrong.
All respondents should hear the entire question and they should be confronted with possible
answers appropriately. The rules on reading questions which all interviewers must follow
are listed in the box below.
THE ESS RULES FOR STANDARDISED INTERVIEWING: READING QUESTIONS
1. Questions should be read exactly as written in the questionnaire, i.e. you must not
skip or change words. This helps to ensure that all respondents are asked exactly the
same question. Where introductions to new blocks of questions are provided these
must always be read to respondents; other than that, the respondents must not be
made aware of transitions between blocks.
2. The questions should be read clearly and at a slightly slower than conversational pace.
Respondents should have sufficient time to think and answer each question.
3. Whenever a question begins with CARD X, ensure that the respondent has the correct
showcard in front of them. The answer options on the showcard should generally not
be read out by you, unless stated otherwise in the questionnaire.
4. Never make assumptions about the respondent’s answers, e.g. by skipping a question
or starting a question with “I know this probably doesn’t apply to you, but...”. This sort
of phrase could influence the respondent’s answer.
5. Before accepting the respondent's answer, ensure that the respondent has heard the
entire question. This is important for helping to ensure that all concepts in the question
are being considered by the respondent. If the respondent interrupts you before
hearing the whole question, the question should be repeated to ensure the respondent
hears it through to the end. This helps to ensure that all respondents hear exactly the
same question, including the same response options.
6. Where response options appear in brackets, these should NOT be read out to
respondents. For example, “don’t know” should not be read out to respondents. This
code should only be used when the respondent says “don’t know”.
7. If you repeat a question, re-read it in the same words, i.e. as it appears in the
questionnaire. Do not try to re-phrase the question.
8. If the respondent asks for repetition of response options, repeat all response options.

Once you have read a question, ideally you immediately obtain an answer. However, in some
other circumstances you will need to react to what the respondent says or asks. For
instance, throughout the questionnaire there are a number of general phrases that may cause
the respondent to ask for further explanation. An example might be “In your area”. In this
and many similar cases we do NOT wish to give the respondent any further explanation,
however tempting that may be. The phrases used are intended as general ones. When
respondents ask you to clarify a specific term, such as “European unification” (B37), please
again refrain from giving your own definition. This is reflected in the rules about reacting
to responses that are included in the text box below.
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In general, some respondents may be eager to give their opinion on the topics of the ESS
questionnaire, whereas others may not have given these topics a lot of thought before and
may be unsure about certain terms in the questions. As a result, there is a threat of
considerable variation in the way different interviews are conducted: with some
respondents you could end up in a philosophical discussion or a political debate, while with
other respondents you may be tempted to give your own interpretation of the questions.
Such variation is to be avoided. In addition, of course you have your own opinion too, but
it is obviously not helpful if you show this as this may introduce serious bias in the results.
These are all reasons why you should always follow the rules below to make sure that all
respondents are interviewed in a similar way.
THE ESS RULES FOR STANDARDISED INTERVIEWING: REACTING TO RESPONSES
1.

2.

3.

4.
5.

6.

Remain neutral in your reactions to the respondent’s answers and to the questions,
i.e. take care not to sigh or laugh when reading the question, and never agree or
disagree with respondents’ answers. This is important for helping to ensure you don’t
influence the respondent’s answer and that the respondent continues to feel
comfortable to express his or her views throughout the survey.
Do not give definitions of terms within a question if requested by the respondent
(unless explicitly stated in your instructions); instead simply offer to repeat the
question, and tell respondents that they should answer in terms of whatever they
understand by the phrase. This helps to ensure that all respondents are asked the
same question and they are not being given different definitions of terms. If some
respondents cannot answer the question as posed, a ‘don’t know’ code is acceptable;
then you just move on to the next question.
In general, if the respondent says “don’t know” or refuses to answer, accept this and
move on to the next question. At sensitive questions, try and gently reassure the
respondent that everything they say will be treated in strict confidence. If they still
refuse, code this as a refusal.
If the respondent appears to contradict what he or she said earlier, accept this and
move on to the next question.
The interviewer should never interpret an answer onto a scale. For numeric scales, the
respondent should always be asked to provide the number themselves. It is important
that the answers that are coded are those given by the respondent (rather than the
interviewer’s interpretation of the respondent’s answer).
If the respondent starts to elaborate on their answers, digresses or attempts to
engage you in conversation, try to get back to the ‘regular’ pace of asking questions
and obtaining answers. Use neutral feedback such as silence, or say “that’s very
interesting and we could talk about this after the interview, but it’s best if we move on
with the other questions now.”

Your final task is to take down the answer. Note that almost all questions have explicit
refusal codes (7, 77, 777, etc.) which should be used when appropriate. DO NOT just leave
the question blank, or use any other code when the respondent refuses to answer.
Similarly, if a respondent does not know the answer to a question you may not just skip
the question. If there is no explicit code for this, then record ‘don’t know’ by [using the
‘notepad’ facility / using a special short cut in the CAPI programme]. We need to know
whether respondents refuse directly or cannot answer particular questions.
At questions where an ‘other’ answer code has been provided, the other answer should be
recorded verbatim. Unless specifically stated, ‘other answer’ should be coded only when one
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of the pre-coded answers will not fit after probing. At questions where there is no specific
provision for ‘other answer’, none is anticipated. However, if they do occur, answers should
be recorded in the CAPI program. For such questions, in which no specific ‘other’ answer
space is provided, first repeat the question with the appropriate emphasis before accepting
an ‘other’ answer.
If a respondent breaks off the interview part way through (this happens very rarely), you
should establish whether they would be prepared to continue at a later time, and code the
outcome as appropriate on the contact form (Q5).
4.4.

Administering the questionnaire: in detail

The ESS Round 9 briefing session includes you going through the whole interview
questionnaire using the ‘example briefing interview’. This section provides details about
particular questions where a little more explanation may be useful to you. This should help
you to respond to most questions that respondents may ask you during the interview. The
question number or variable name is listed in italics on the left of the page.
A general note regarding the administration of the questionnaire: it is very important that
respondents use all relevant showcards throughout the interview.

MEDIA USE
A1

A2/A3

This question asks respondents about the amount of time spent ‘watching,
reading or listening to news about politics and current affairs’. Respondents
are asked to respond in ‘hours and minutes’. If respondents give an answer
such as ‘a quarter of an hour’, ‘an hour and a half’, etc., this should be
entered in the required format, i.e. ’00 hours and 15 minutes’, ‘1 hour and
30 minutes’, etc. It is important that you enter 00 00 if respondents report
no time is spent to avoid the response being treated as missing data. In
addition, please make sure to report hours in the box HOURS and minutes
in the box for MINUTES.
If respondents query whether they should answer about simply being
online (connected) or actively using the internet, please do NOT provide
clarification. Simply read the question again and say it is up to the
respondent to choose how they answer. A3 is another open question
whereby respondents are asked to respond in ‘hours and minutes’. If
respondents give an answer such as ‘a quarter of an hour’, ‘an hour and a
half’, etc., this should be entered in the required format, i.e. ’00 hours and
15 minutes’, ‘1 hour and 30 minutes’, etc.

VOTING & POLITICAL BEHAVIOUR
B13
If respondents answer that they did participate in the election, but
deliberately ‘spoilt’ their ballot paper or left it blank, record this as ‘No’
(code 2). This is especially relevant in countries where voting is
compulsory.
B17

The organisations or associations that are meant include any that try to
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improve things in Ireland, help prevents things from going wrong or
from serious problems arising. It does not include political parties or
action groups as these are covered by the previous item (B16).

SECTION D – TIMING OF LIFE
Introductions
Throughout section D there are a number of very important
introductions explaining to respondents what the following set of
questions refer to. It is especially important that these instructions are
read out to respondents.
D1

If respondents query whether self-employment should be taken into
account for answering this question, please say that self-employment
for 20 hours or more per week for at least 3 months should be included.

D2

If respondents appear confused or query about which job is meant,
please clarify that ‘a job like this’ refers to paid employment or a paid
apprenticeship of 20 hours or more per week for at least 3 months, as
in the previous question (see also interviewer note).

D6

If respondents query what types of marriage they should include, please
say: ‘Marriage refers to legal marriage only and does not include other
forms of legally recognised relationships’.
The same meaning is implied for other questions referring to marriage
in section D.

D8-D9

Please make sure that you use the correct phrase ‘given birth to a child’
if respondent is a woman; ‘fathered a child’ if respondent is a man.
If respondents query whether step/adopted/foster children or children
of partners should be included, please ask them to consider only their
own biological children when answering these two questions.
Likewise, only biological child/children (and mother/father) is meant
rather than step/adopted/foster children or children of partners
throughout this section (e.g. at D20a/b, D25a/b, D28a/b, D30a/b,
D32a/b).

D9-D10

If a respondent mentions that he has no children born alive at D9, please
refrain from asking item D10 and simply code ‘don’t know’.

D15a/bD34a/b

The Question Module Design Team is interested in attitudes towards
women and attitudes towards men. There is not enough space to ask all
respondents about both and a so-called split ballot design has been
introduced so that half of respondents are asked about men and half
about women.
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There are a number of interviewer instructions in this block of items
regarding probing of ‘don’t knows’ and ‘refusals’ (before D15a/b,
D18a/b, D22a/b and D27a/b). These may be different from normal
interviewer instructions and should be followed carefully. The
instructions refer to a whole set of questions, not just to the question
they follow.
D15a/bD29a/b

In these questions, you will have to record the age provided by the
respondent in response to each item.
Questions D15a/b-D21a/b ask about the age at which men or women
reach specific stages of life and about the ideal age for certain life
events. Questions D22a/b-D25a/b ask before what age a man or a
woman is too young for specific life events. This means that
respondents should report what they consider to be the youngest
acceptable age for each life event.
Conversely, questions D26a/b-D29a/b ask after what age a man or a
woman is too old for specific life events. This means that respondents
should report what they consider to be the oldest acceptable age for
each life event.

D18a/b

The introduction before D18a/b reads ‘In each case please give an
approximate age’. Note that this does NOT contradict the interviewer
note for all items asking for an age (‘If respondent provides an age
range, ask for a specific age within that range. If respondent cannot
give specific age, code as ‘Don’t know’.’).
These instructions are meant to be followed sequentially: if respondents
give an age range, you should probe to get a specific age; if respondents
cannot give a specific age within that age range, this should be accepted
as ‘Don’t know’ and you should NOT try to come up with a specific age.

HOUSEHOLD GRID
F1
This question asks for the total number of people in the household (including
children). You should have, of course, recorded the number of people over
the age of 15 at B2 on the contact form. If you should discover at this stage
that you have been given the wrong information for the contact form
selection:
• Do NOT change the contact form or redo the selection procedure
• DO record the correct information at F1
• DO make a note of what happened beside the household grid.
F4

This question refers to the individuals in the grid and their relationship
to the respondent. The direction of this relationship is crucial. Ensure that
the respondent is answering “this person is my…”
Foster parents should be recorded as ‘Parent, parent-in-law, partner’s
parent, step parent’ (code 03).
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LEGAL ‘MARITAL’ AND PARTNERSHIP STATUS
F6 & F11
F6 aims to measure the LEGAL status (or otherwise) of the relationship
between the respondent and the partner they are currently living in the
household. We want to measure how the relationship is viewed under the
law of Ireland.
F11 aims to measure the LEGAL marital status of the respondent under
Ireland law. It is only asked to those NOT currently living with a partner
and those who are cohabiting (whether or not this is recognised in law)
but do not have any other legal status. So respondents who are cohabiting
are asked to specify their legal marital status that may stem from a
previous relationship. If the respondent is unsure, accept their best
guess.
At F11 the interviewer instruction ‘priority code’ is used. Reading from the
top to the bottom of the list code the answer given from the highest point
on the list e.g. if the respondents says that they are married (code 01)
and divorced (code 04), you should code this as 01.
All respondents should answer questions about their marital status based
on what is legally recognised in the country of interview. For example, if a
respondent is in a civil partnership in the UK (where this is a legally
recognised status) but are being interviewed in Poland (where it is not
legally recognised) they should answer using the codes that best reflects
their legal marital status under Polish law. If the respondent is unsure then
accept their best guess.
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HIGHEST LEVEL OF EDUCATION
F15, F44
F15 (and any other country specific follow-up education questions for the
F52, F56
respondent / partner / parents) records the highest level of education the
respondent has successfully completed. ‘Successful completion’ occurs
when either: 1) a formal certificate is issued after an assessment indicating
that the course has been passed; 2) a course or period of education is fully
attended but no certificate is ever issued or 3) a course or period of
education is fully attended and a certificate of attendance is issued (and no
other certificates e.g. for passing the course are ever issued).
If respondents completed their highest level of education abroad they
should try and place this in the equivalent category from the list on the
showcard(s). Their best estimate of this is acceptable, or you could consult
the list of common foreign qualifications provided to you. Only when this
is not possible should you use the ‘other’ code. If this has to be used record
the qualification on the questionnaire as it may be possible to recode this
later in the office.
YEARS OF EDUCATION
F16
‘Years of education’ refers to all education completed including school and
education after school. These years do not have to be continuous but the
total should only include the years in education, not the gaps in between.
Vocational training should be included, but apprenticeships should not.
Part-time education should be reported as the equivalent number of fulltime years. For example, if a course would take one year full-time, but
was done part-time over two years, it would be reported as one year.
ECONOMIC ACTIVITY
F17a-F17d
F17a is a multi-code question and some respondents should choose
several types of economic activity undertaken in the last seven days. All of
them should be coded at F17a. Remember to probe respondents to find out
if any others are relevant by asking ‘Which others?’. All economic activities
that a respondent has undertaken in the last seven days should be recorded.
At F17c, only one answer should be given. This should be the activity the
respondent considers to be their main activity. If a respondent is not sure
or doesn't know, please probe to find out which of the items on the card
comes closest to what they were doing in the last week.

The following notes explain the categories at F17a more fully:
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Code
01

In paid work (or away temporarily) (employee, self-employed, working for your
family business)
This category includes all types of paid work, whether for an employer, or on the
respondent's own account as self-employed. It includes casual, part-time and
temporary work.
Voluntary work, or work carried out where only expenses are reimbursed or work
paid for in kind (e.g., receiving board and lodgings only) where there is no financial
transaction, are EXCLUDED from this category.
People away temporarily would include those who were absent from work last week
because of sickness or injury, holiday, compassionate leave, or maternity leave,
provided that they have a job to go back to with the same employer or as selfemployed in the same field. It would also include people who were temporarily laid
off, or on strike, or locked out, again provided that they have a job with the same
employer to go back to, or to the same self-employed status.
People whose contract of employment incorporates regular but intermittent work
(e.g., some staff in educational institutions, or professional sportsmen, whose
wages are paid only during term-time or in the season, and who therefore may not
have worked last week) are included in this category.

02

In education, (not paid for by employer), even if on vacation
All students, even those doing vacation jobs during the last week, are to be coded
in this category. If the student is on vacation and will continue to be a student only
if he or she passes an exam, assume that the exam will be passed and still treat
the respondent as in full-time education.

03

Unemployed, and actively looking for a job
This category includes all unemployed who are actively looking for a job. This would
include people seeking work through central or local government employment
services, people registered with private employment agencies, people answering
advertisements for work, advertising for work or even people just actively looking
around for opportunities.

04

Unemployed, wanting a job but not actively looking for a job
Include here any respondents who are unemployed, but who are not actively
looking for a job at the moment. People who, for instance, have given up looking
for work would be included here, or those who are ill and temporarily unable to
look for work. Respondents should normally be left to decide for themselves
whether an illness in this case is temporary or not. If in doubt, include it if it has
lasted less than six months.
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05

Permanently sick or disabled covers people out of work and not seeking work
because of permanent (or indefinite) sickness or disability. People who have never
worked because of disability are included. In cases of doubt over whether an illness
or disability is permanent, treat it as permanent if it has lasted continuously for six
months or more.

06

Retired from work covers people who have retired from their occupation at
approximately the normal retirement age or who have taken ’early retirement’, and
are not seeking further employment of any sort.

07

In community or military service Note that this code does not apply to jobs in
the military but to compulsory military and community service only. The category
should be removed in countries where there is no compulsory military service (or
equivalent compulsory community service served as an alternative to compulsory
military service).

08

Doing housework, looking after children or other persons covers anyone
involved in unpaid domestic or caring duties. There can be more than one person
in a household in this category - here we are concerned only with the respondent’s
position.

09

Other is not on the show card. It covers anyone who does not fit into any of the 8
categories on the card.

The following notes explain the categories at F17c more fully. Please note the criteria for
coding at F17c will differ from at F17a because we are now asking for main activity. The
differences are underlined in the text below.
Code
01

In paid work (or away temporarily) (employee, self-employed, working for your
family business)
This category includes all types of paid work, whether for an employer, or on the
respondent’s own account as self-employed. It includes casual, part-time and
temporary work.
Voluntary work, or work carried out where only expenses are reimbursed or work
paid for in kind (e.g., receiving board and lodgings only) where there is no financial
transaction, are EXCLUDED from this category.
People away temporarily would include those who were absent from work last week
because of sickness or injury, holiday, compassionate leave, or maternity leave,
provided that they have a job to go back to with the same employer or as selfemployed in the same field. It would also include people who were temporarily laid
off, on strike, or locked out, again provided that they have a job with the same
employer to go back to, or to the same self-employed status.
People whose contract of employment incorporates regular but intermittent work
(e.g., some staff in educational institutions, or professional sportsmen, whose
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wages are paid only during term-time or in the season, and who therefore may not
have worked last week) are included in this category.
02

In education, (not paid for by employer), even if on vacation
All students, even those doing vacation jobs during the last week, are to be coded
in this category. If the student is on vacation and will continue to be a student only
if he or she passes an exam, assume that the exam will be passed and still treat
the respondent as in full-time education.

03

Unemployed, and actively looking for a job
This category includes all unemployed who are actively looking for a job. This would
include people seeking work through central or local government employment
services, people registered with private employment agencies, people answering
advertisements for work, advertising for work or even people just actively looking
around for opportunities.

04

Unemployed, wanting a job but not actively looking for a job
Include here any unemployed, but who are not actively looking for a job at the
moment. People who, for instance, have given up looking for work would be
included here, or those who are ill and temporarily unable to look for work.
Respondents should normally be left to decide for themselves whether an illness
in this case is temporary or not. If in doubt, include it if it has lasted less than six
months.

The remaining four categories cover those members of the population who are generally
considered to be economically inactive.
05

Permanently sick or disabled covers people out of work and not seeking work
because of permanent (or indefinite) sickness or disability. People who have never
worked because of disability are included. Do not include retired people in poor
health who would not be seeking work even if they were healthy. In cases of doubt
over whether an illness or disability is permanent, treat it as permanent if it has
lasted continuously for six months or more.

06

Retired from work covers people who have retired from their occupation at
approximately the normal retirement age or who have taken ’early retirement’, and
are not seeking further employment of any sort. Retired people who are
permanently sick or have become disabled should still be recorded as retired.
Women who leave work when they marry to look after the home or to raise a family
and who have not worked for many years, should be classified as ’looking after the
home’ rather than retired. But it is difficult to define retirement exactly. Apart from
the proviso made about women, the respondent’s description from the card should
generally be accepted.

24

07

In community or military service Note that this code does not apply to jobs in
the military but to compulsory military and community service only. The category
should be removed in countries where there is no compulsory military service (or
equivalent compulsory community service served as an alternative to compulsory
military service).

08

Doing housework, looking after children or other persons covers anyone
more or less wholly involved in unpaid domestic or caring duties when classifying
economic position. There can be more than one person in a household in this
category - here we are concerned only with the respondent’s position.

09

Other is not on the card. It covers anyone who does not fit into any of the 8
categories on the card. But remember that people who are in any kind of paid work
(including casual self-employed jobs) should not be included here.

F21

The next few questions ask about the respondent’s main job (where
applicable). This could be their current job, or their last job, if they are
currently out of work. You will need to adapt the tenses etc. of the questions
as appropriate.
If the respondent has more than one job, they should answer about the one
which occupies them for the most hours per week. If they have two jobs
that are exactly equal, they should answer about the more highly paid of
the two.
Some self-employed persons will have their own business; some will simply
be involved with casual or intermittent work. A person in a one-man
business is not necessarily self-employed; if the business is a company, he
or she may well be an employee of the company, drawing a salary.

F31-F34a

Occupation Question Sequence
We wish to collect occupational details of almost all respondents, excluding
only those who have never had a job.
Ask everyone else about their current or last job. Please probe fully for all
relevant details; if any are missing, we may be unable to code occupation
and industry accurately. For example, there are many different types of
engineer and each has its own code. You must therefore probe for the full
job title as well as the exact type of engineering performed.

F31

We are asking the industry question first because finding out the ‘kind’ of
business or industry is crucial to coding the job in sufficient detail. Try to
establish this as clearly as possible. The name of the company will not be
sufficient, nor will the product itself, for instance ‘vehicles’ could mean a
production plant, a car dealership/showroom, a seller of used cars, a van
hire company, or a car importing business.
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F32

We wish to record the type of organisation that the respondent does / did
work for. The question seeks to identify the sector they work in. The main
distinction we are looking for here is whether the job is in an environment
where the ownership or funding or comes from some part of the public
sector, understood as central or local government, even if this is
dispensed through some third party, such as a funding council or some
arms-length organization. Where a sector may have complex interrelationships between public and private management, get the
respondent to focus on their own employment situation. So someone
providing outside catering or cleaning services to a hospital or school is
in the private sector even if it is a state-funded school.

F33-34a

Respondents are less likely to see the classification of occupations as a
problematic or detailed task, so we need you to get as much information
as possible. Job titles are a useful starting point but are rarely sufficient.
Jobs such as accountant, teacher, nurse, engineer, and labourer can have
many different types and be carried out in different situations. Use F34 to
probe for as full a description of their work activities as possible, possibly
getting them to specify their day-to-day duties.
For F34a remember that we are interested in the training/qualifications
that are normally required in order to be able to get or do the job, NOT
the qualification level of the respondent as this may be quite different.

HOUSEHOLD INCOME
F41
At F41 you should obtain the total net income of the household from all
sources, that is, after tax. Income includes not only earnings but state
benefits, occupational and other pensions, unearned income such as
interest from savings, rent, etc.
We want figures after deductions of income tax, national insurance,
contributory pension payments and so on. The questions refer to current
level of income or earnings or, if that is not convenient, to the nearest tax
or other period for which the respondent is able to answer. The respondent
is given a showcard that enables them to choose between their household’s
weekly, monthly or annual income, whichever they find easiest. They will
then give you the letter that corresponds to the appropriate amount. This
system is designed to reassure the respondent about the confidentiality of
the information they are giving.

ECONOMIC ACTIVITY OF PARTNER
F45a / F45c
See ‘Economic Activity’ notes above for details of codes and probing.

SOCIOCULTURAL ORIGINS
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F61

This question aims to measure respondents’ ancestries. Up to two
ancestries should be recorded that best describe respondents’ ancestries.
If a respondent provides an answer that does not appear on the card,
please record their answer in the space provided. Once the first ancestry
has been recorded, probe ‘which other’. If no second ancestry is given,
this should be recorded as 555555. If more than two are mentioned, ask
the respondent to select two. If the respondent is unable to do this, code
the first two ancestries mentioned.

SECTION G – JUSTICE AND FAIRNESS
G8-G17

In this block of questions, different groups of respondents will be asked
slightly different questions based on their main source of personal
income.
Questions with the ‘a’ suffix are asked to respondents receiving wages
or salaries, income from self-employment or from farming; questions
with the ‘b’ suffix are asked to respondents receiving pensions;
questions with the ‘c’ suffix are asked to respondents receiving
unemployment/redundancy benefit or other social benefits and/or
grants.
Some of these questions refer to an income ‘before tax and compulsory
deductions’, while other questions refer to an income ‘after tax and
compulsory deductions’.
Please note that not all respondents will be asked the same number of
questions.
Further information on specific questions is provided below.

G9a
G11a/b/c
G15a
G16a/b/c

All these are open questions in which you should type in the pay/income
reported by respondents or code ‘refusal’ or ‘don’t know’ as appropriate.

G9a
G11a/b/c

These questions ask respondents to report their usual gross/net
pay/income from pensions/income from social benefits and/or grants.
These questions are not intended to encourage respondents to rely on
calculators or documents to provide an exact answer. If respondents
only know their gross pay/income and do not know their net pay/income
(or vice versa), record ‘don’t know’ as appropriate.

These open questions may be sensitive for some respondents. If a
respondent voices his/her concerns, please make sure to reassure them
that their answers will be treated confidentially.

If respondents state that they do not have a usual pay/income (e.g.
because they are seasonal workers, are employed informally, are
employed on a zero-hour contract, do piecework, etc.), ask them to
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think of what they receive from work/pensions/social benefits and/or
grants in a typical week/month/year.
If their usual pay includes regular bonuses or commissions on top of a
basic/fixed pay, respondents can include those as part of their usual pay.
However, if these bonuses are only occasional or irregular, they should
not be included.
If respondents are self-employed, they should provide an estimate of
what they usually receive in a typical week/month/year – either as a
self-assigned salary or as the usual payment they receive if they don't
have an assigned salary.
For some respondents (e.g. those working for a family-run farming
business) it may be difficult to separate their own income from that of
the overall business; if that is the case, interviewers should ask them to
split the overall income over the number of people who are actively
involved in the work.
G10a
G12a/b/c

If respondents answered ‘don’t know’ or ‘refusal’ in the previous
question, they are given a showcard that enables them to choose
between their weekly, monthly or annual pay/income from
pensions/income from social benefits and/or grants, whichever they find
easiest. They will then give you the letter that corresponds to the
appropriate amount. This system is designed to reassure the respondent
about the confidentiality of the information they are giving.

G13a
G14a/b/c
G17a/b/c
G18/G19/G20

Please note that the verbal labels are the same on both the left- and the
right-hand side of the response scale; therefore, if respondents only say
e.g. ‘somewhat unfair’, it is essential for interviewers to clarify whether
respondents intend to use the left-hand side or the right-hand side of
the scale before coding a response.
Instructions on how to use the scale should always be read out at G13a,
G14b, G14c (as the first instance of this answer scale, depending on the
group the respondent belongs to), and G20 (as the direction of the
answer scale is different for this question). For all other questions using
this scale, the instructions should be read out only if the respondent
needs additional instructions on how to use the scale.

G8b-G17b

If respondents query what they should include as part of their ‘income
from pensions’, please ask them to include both pensions from individual
private plans and old-age benefits, but NOT other welfare provisions
such as sickness, disability or survivor’s benefits (as these are included
at G8c/G17c).

G17b

This question is about incomes from pensions of people who worked in
the same occupation as the respondents. If respondents have had
multiple occupations and query which one they should think of, ask them
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to think of the occupation in which they worked for the most time during
their career.
G8c-G17c

If respondents query what they should include as part of their ‘income
from social benefits and/or grants’, please ask them to include social
benefits and/or grants such as unemployment benefits, sickness
benefits, disability benefits, and survivor’s benefits.

G17c

This question is only about the group of people receiving incomes from
social benefits. For respondents who say they only receive income from
grants, there is a hidden code that should be used.

G18

Respondents should answer this question using card 65. Note that for
respondents who are asked G18 after G17c, this is the same card as for
the previous question; on the other hand, for respondents who are asked
G18 after G17a or G17b, this is a new card.
The rest of section G (G18 onwards) should be asked to all respondents.

HUMAN VALUES SCALE (SECTION H)
H1/H2
Male respondents should be asked H1 (all questions A-U) and female
respondents should be asked H2 (all questions A-U). The showcard is the
same whether respondents are male or female.

TEST QUESTIONS (SECTION I)
I1-I9
These final few questions are similar to ones earlier in the questionnaire.
Respondents should not try to remember their previous answers but
should treat them as new questions. It is very important to read the full
introductions to respondents and to ensure they have the correct
showcard in front of them.

INTERVIEWER QUESTIONS (SECTION J)
You should fill out these questions yourself without consulting the respondent. Your answers
to these questions help to give us an idea of how the interview went, and how the respondents
reacted to the experience. All questions (J1-J9) refer to the interview as a whole.
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5. Reporting
5.1.

Filling out the contact forms

5.1.1.

Why?

You visit the address you were given, identify
the respondent and do the interview. That is
the ideal scenario. However, your contact
attempts will not always turn out that way.
You may find that the respondent is
unavailable at the time of your call or is
unable to participate, for instance. Whatever
the outcome, it is important that you report
on every contact attempt that you make,
that is, each attempt must be documented.
In the end, this will give us a full account of
the contact process for each household in
each participating country. This helps us to
✓
calculate accurate response rates;
✓
assess non-response (is it because of
noncontact, ineligibility, refusal,…?);
✓
assess refusal (why do people opt out?
what is their gender and age?);
✓
identify cooperative and reluctant
respondents and compare their data;
✓
monitor fieldwork (who hasn’t been
contacted yet? who has made an
appointment? who is a good candidate
for refusal conversion?).
5.1.2.

HOW THE CONTACT FORM HELPS YOU
You can check your contact form to see if
you have followed the contact rules laid
out in chapter 3: does it list at least one
attempt in the evening, one attempt at
the weekend and do the attempts span at
least two weeks?
The contact form can also help you
determine whether you should make
another contact attempt. This depends on
the result and/or refusal code that you
have entered.
Always try to obtain a phone number of
the respondent or of anyone else who can
help you reach them, and write it down
on the contact form. It may turn out to be
a good aid in making an appointment.
If you find that the respondent is always
unavailable at certain moments, the
space ‘notes on time’ can help you
remember that.

How?

For each assigned case, one contact form should be filled out. From this contact form, it
has to be clear who the respondent is, when and by whom contact attempts were made,
and what the result of each contact attempt was. For each household, make sure you go
through all the appropriate questions before closing the form. In addition, always take
notes during the respondent selection procedure using the form on the second page.
This page is an essential part of your contact form. It should therefore also be filled out
completely and accurately. Fill out the name of the selected respondent on the contact
form as soon as you have finished this procedure.
5.1.3.

Things to pay attention to

In general, please keep in mind the following:
✓
✓

Always work under your own ID, which should be the same as the one you fill out
on the main questionnaire.
All contact attempts must be registered. This includes early attempts that do not
lead to any contact.
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✓

✓
✓

Fill out the contact form immediately upon your contact attempt. If you wait
longer, you may forget important information. This will also make sure that your
attempts are entered in consecutive order.
Whatever outcome you fill out on your contact form, always fill out the Nquestions about the home and its neighbourhood unless the address is invalid.
Check the contact form for completeness and accuracy before you submit it to the
survey agency.

There are also a few notes to keep in mind with specific questions on the contact form:
✓
✓
✓

✓

✓

✓

✓

✓

✓

✓

✓

Time of contact attempt: Fill out the time of the contact attempt using the 24-hour
clock. This means: 15:20h, not 3:20 PM.
Mode: Code 4 ‘info through survey organisation’ means that the agency has given
you information, such as ‘the respondent has called us to refuse’.
Result of contact attempt: Code 2 ‘partial interview’ should never be planned: only
start an interview when the respondent has sufficient time. If the survey has been
broken off due to unforeseen circumstances, use code 2. Then use code 1 for a
subsequent contact attempt that has led to a completed interview.
Result of contact attempt: Only choose ‘no contact at all’ (code 6) if you have spoken
to no one at or near the address (except for perhaps a janitor or building manager).
If you have spoken to a different household member or to a neighbour who had some
information, please choose code 5.
Result of contact attempt: Only choose ‘address is not valid’ (code 7) if, after
consulting neighbours, you are certain that the address information is too incomplete
or definitely incorrect, and that not a single home is present at the given address (so:
also no caretaker’s flat, for instance). Your survey agency may still be able to help
you find the address, so always consult them before giving up.
Q6: Try to avoid choosing ‘other’ (outcome 13). In the majority of cases, a different
outcome will apply. Always try to arrange an appointment and choose outcome 1,
even if it is a vague appointment such as ‘come back tomorrow’.
Q6: Refusals can only be given by the respondent (outcome 2) or by household
members, friends or neighbours (outcome 3 or 4). A building manager or janitor can
never refuse: if they do not grant you access to the home, choose ‘no contact at all’
(question 5 result 6) in the previous question.
Q6: For outcome 9, 10 and 11, always try to figure out whether the respondent has
moved within the country or abroad. Only choose ‘abroad’ (outcome 9) if the
respondent has moved abroad permanently; if they are only away temporarily,
choose ‘unavailable/not at home until’ (outcome 5) and add a date if at all possible.
Only choose ‘unsure whether abroad’ (outcome 10) if you have made efforts and still
cannot confirm whether or not the respondent has moved abroad.
Q6: Language barriers (outcome 12) occur when the respondent cannot understand
and answer questions in the language that you have been trained to conduct
interviews in. In that case, never try to translate the questions yourself. Fill out
question 6b and the N-questions (form about the home and neighbourhood), and
return the form to the survey agency.
Q8: In case you obtain a refusal, you may list up to 5 reasons for this. Try to be
complete. This is a very important variable because it helps us to identify ‘softer’
refusals from respondents who could be approached again.
Q9: Always choose ’5 No contact with target respondent’ if the refusal was given by
someone other than the respondent.
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5.2.

Reporting on the home and the neighbourhood

5.2.1.

Why?

As you know, many respondents in the ESS
sample cooperate, but unfortunately, some do
not. The ESS uses several strategies to find out
whether the group of respondents is different from
the group of non-respondents. One of those ways
is to compare their living circumstances. For
instance, we may find that people living in student
houses are less likely to cooperate than people
who live in detached homes. This could be
problematic because the average person who lives
in a student house may well tend to have different
opinions than the average person in a detached
home. We do not want to leave the opinion of
specific groups of people out of our ESS findings.
So, if we find a mismatch between the living
conditions of the respondents and those of the
non-respondents, we can adapt our approach for
the next ESS rounds to make sure that the group
of people who respond has a composition that is
more similar to the entire group of people in
Ireland. In fact, we can even adapt our approach
during the fieldwork, targeting specific cases to
reduce the mismatch.

OBSERVABLE DATA IN SHORT
Whenever an address is visited for
the first time, you should fill out five
questions about the home and its
environment. You tell us what kind
of home the sampled person lives
in, and whether or not you see
much graffiti and litter in its
immediate neighbourhood.
Even if the sampled person does not
cooperate, your observations still
give us some information about
them. This allows us to check
whether the people who respond
are similar to the people who do not
respond in terms of their living
circumstances. Such similarity is
important, because we want to
make sure that our realised sample
represents the whole population.

It is quite difficult for us to find points on which we can compare respondents to nonrespondents. The observable data forms are our main source of information so we
rely on you completing them correctly for every sampled person, whether or not
they respond to the survey.
5.2.2.

How?

The form about the home and neighbourhood contains five questions about the home and
its environment. It is essential that:
- you answer these questions once for everyone in the sample. We require a
complete form for all respondents but also for non-respondents and noncontacts.
Only invalid addresses cannot be reported on in these questions.
- you fill out the form out at the beginning of the first contact attempt. Describe
the home before you ring the doorbell. Do not fill out the form again if a colleague
has already done so for that address. We need one form per sample unit.
- you fill out the form yourself when you are looking at the home in person. Never
use other means of filling this out, for instance by asking the respondent to describe
their home during a phone call. You are the only one who has been trained to
evaluate the circumstances and to fill out the form correctly.
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In addition, it is always best to fill out the form during daylight hours. You can obviously
see better that way, but also the circumstances during daylight hours can be different,
e.g., a gate may be open during the day but locked at night. Only fill out the form in the
evening if there is no way to do it during daylight hours. So:
- Try to make your first contact attempt during daylight hours. That way you can
comply with both instructions: fill out the form during your first contact attempt
and during daylight hours.
- If your first contact attempt was after sunset and it was successful, you do not have
to go back to fill out the observables form. If you had to pass a locked gate, you
can ask the respondent whether the gate is also locked during daylight hours and
adapt your answer accordingly.
- If your first contact attempt was after sunset but it was unsuccessful, try going back
during daylight. Fill out the observables form during that second contact attempt.
Please follow these specific instructions per question:
N1. What type of house does the (target) respondent live in?

There are ten types of home to choose from. The subtype of single-unit dwellings
contain room for only one household. You should be able to distinguish between five types:
TYPE 1: Farm. The building and the land around it are used not only for living, but also
for rearing animals and/or growing crops on a larger scale.

TYPE 2: Detached house. A detached house shares none of its walls with other
buildings. You will see only one mailbox outside.

µµ
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TYPE 3: Semi-detached house. A semi-detached house shares a wall on only one
side. You may see two mailboxes outside, two front doors and/or two driveways.

TYPE 4: Terraced house. Terraces houses are connected to other buildings on both
the left and the right side.

TYPE 5: The only housing unit in a building with another purpose. Choose this if
one household lives in a building that also contains, e.g., a shop or an office.

34

Another category is that of multi-unit dwellings. These buildings are home to multiple
households. You can often derive this from the fact that there are multiple mailboxes
outside and/or a doorbell or intercom system with multiple names to choose from.
TYPE 6: Multi-unit house, flat. Flats are homes that share multiple walls (left, right,
top and/or bottom) with other buildings, at least one of them also a home. Choose type
6 if they can be inhabited by anyone, not just students or those in need of care.

TYPE 7: Student apartments, rooms. Type 7 dwellings are rented out specifically to
students. They are often smaller flats or rooms. You can ask the residents to be sure.

TYPE 8: Nursing / retirement home. Type 8 dwellings are homes specifically for
people in need of care, such as elderly people or people with a handicap. You may find
a sign outside indicating this.

A final category contains other dwellings.
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TYPE 9: House-trailer, boat, (semi-)mobile home. If the home is a trailer, a boat
or other (semi-)mobile home, choose type 9.

TYPE 10: Other. Use type 10 only if no other option applies, for instance in case you
only see a demolished building, offices, a factory, etc. where no one lives. If you must
use this category, be sure to specify what you see in the text field.

N2. Before reaching the (target) respondent’s individual door, is there an
entry phone system or locked gate/door?
1: Yes: an entry phone system. Choose this category if there is a system in place
that requires you to introduce yourself over an intercom at the (target) respondent’s
own front door. If the (target) respondent lets you through here, you do not reach
another locked front door – you immediately enter the home or a student house with
rooms.
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2: Yes: a locked gate/door. Only choose this category if you find a locked gate
preventing access to the home. There may be a bell at the gate, but no intercom.

3: Yes: an entry phone system AND a locked gate or door. Choose this category
if there is a system in place that requires you to introduce yourself over an intercom
before you can reach the actual front door of the (target) respondent (which is probably
locked and may again have its own doorbell).

N3. What is the overall physical condition of this house/building?

The physical condition of the home can be any of the following:
1. Very good: New or practically new without any apparent construction issues.
2. Good: No longer new but hardly any of the problems mentioned below are present.
3. Satisfactory: Some of the problems below are present to a moderate extent.
4. Bad: The problems mentioned below are present to a larger extent.
5. Very bad: The problems below are present in such a way that the home seems
dangerous to live in.
Consider the following issues when assessing this question: roof problems (e.g. sagging
roof, missing roofing material), problems with windows (e.g. boarded up or broken
windows), wall problems (e.g. sloping outside walls, broken plaster or peeling paint),
guttering problems and any other issues with the building’s construction and finishing.
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The pictures below illustrate these problems in homes that are all in very bad condition.
Examples of problems that can lead you to code ‘bad’ or ‘very bad’ condition

N4. In the immediate vicinity, how much litter and rubbish is there?
N5. In the immediate vicinity, how much vandalism and graffiti is there?

The fourth and fifth question are about the area around the building. Consider only the
space in front of the building (e.g., the house or entire apartment building) plus about
fifteen metres on each side. Fifteen metres is the space that about two normal sized
houses would take up on each side. The pictures below are examples of the degrees of
litter and graffiti might be found in Ireland. You can choose between:
1.
2.

3.
4.

A very large amount: You notice lots of litter/vandalism, similar to the quantity in
the picture example below.
A large amount: You notice quite a lot of litter/vandalism, clearly more than in the
picture example for ‘small amount’ but clearly less than in the picture example for
‘very large amount’.
A small amount: You notice some litter/vandalism, similar to the quantity in the
picture example below.
None or almost none: You can hardly notice any litter/vandalism.

Always compare to the pictures below to determine whether the amount of
litter/vandalism is small, large or very large; NOT to your own opinion or to the rest of
the neighbourhood. Note that garbage bags or containers that have been put outside in
an orderly manner to be picked up by the garbage truck, should not be counted as litter.
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N4. Litter and rubbish
1. a very large amount

3. a small amount

N5. Graffiti and vandalism

5.2.3.
✓

✓

✓

1. a very large amount

1. a small amount

to

to

or more

or less

Things to pay attention to

We have noticed that in previous rounds of the ESS, interviewers have often forgotten
to fill out all N-questions for each target respondent’s home and neighbourhood. Please
make sure that we get complete data for each case in ESS9 (except invalid
addresses), even those that chose not to participate. This is very important for the
survey.
The quality of the observable information that we get can sometimes go down as
interviewers take on more cases. Please keep trying to deliver complete and accurate
answers, whether you are reporting on your first or your fifteenth case.
Different interviewers can interpret the categories differently. This is why you were
shown pictures during the briefing session, and why this manual also includes pictures.
Try to compare the home and neighbourhood that you see to the pictures rather than
to your own opinion about what ‘a large amount of graffiti’ is, for instance.
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5.3.

Returning work

$

The first ESS interviews can take place in late October 2018 and we aim to have finished
all interviews by the end of January. However, we of course expect you to return data
before that end date.
Note that we are obliged to do checks to verify that the data that is returned results from
interviews that have taken place in the appropriate circumstances with the selected
respondents. Behaviour & Attitudes will contact a minimum of 10% of each interviewers’
completed work. It is essential that you collect telephone contact details for each
respondent. The standard percentage of contact details is between 90 and 95%.

Good luck!
Many thanks for following the instructions above and contributing to the success of the
European Social Survey.
In case you have any questions, please contact Louise McGrillen, 01-2057500
louise@banda.ie.
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Appendix. Look-up Table
(For 13-100 Dwelling Units or 13-100 persons at one issued address)
NUMBER OF HOUSEHOLDS/
PEOPLE IN HOUSEHOLD:

SELECT NUMBER:

13

12

14

8

15

11

16

7

17

13

18

3

19

14

20

2

21

14

22

8

23

13

24

5

25

12

26

6

27

17

28

17

29

2

30

21

31

10

32

26

33

8

34

22

35

8

36

3

37

28

38

19

39

25

40

16

41

NUMBER OF HOUSEHOLDS/
PEOPLE IN HOUSEHOLD:

SELECT NUMBER:

41

41

42

32

43

9

44

40

45

7

46

35

47

8

48

36

49

15

50

44

51

35

52

2

53

24

54

17

55

49

56

27

57

39

58

3

59

48

60

35

61

22

62

10

63

51

64

37

65

64

66

65

67

66

68

28

69

45

70

53
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NUMBER OF HOUSEHOLDS/
PEOPLE IN HOUSEHOLD:

SELECT NUMBER:

71

25

72

48

73

50

74

39

75

51

76

11

77

12

78

74

79

42

80

9

81

33

82

51

83

69

84

78

85

53

86

19

87

66

88

23

89

17

90

19

91

40

92

11

93

35

94

12

95

41

96

3

97

10

98

25

99

61

100

99
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