
Any Questions?
If you have any questions about this questionnaire,  
or about the Living in [Country] survey, please contact  
us using the details below.  
tel: [Telephone No.] 
e-mail: [e-mail address] 
or visit www.europeansocialsurvey.org
All responses will be treated in the strictest confidence and in accordance 
with the EU’s General Data Protection Regulation (GDPR).

<personserial><Ckl>

LIVING IN [COUNTRY]
We are asking for your help. Each year a carefully selected sample of households is asked to complete a 
survey about life in [Country]. This year we ask for your views on such topics as how the coronavirus may 
have affected you, how well the government is doing its job and about how you communicate with your 
family or at work.

Please answer all questions based on how things are today, even if the pandemic means that this is 
different to usual. Not everyone will need to answer all the questions in this booklet and if you prefer you 
can answer the survey online (the letter sent with this questionnaire explains how to do that).

Thank you for taking part in the survey.

[Logo]
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We are very grateful that you are taking the time 
to complete our questionnaire.

Please complete the questionnaire using BLACK 
or BLUE INK.

If you do not know the answer to a question or 
would prefer not to give an answer, you may 
leave the question blank.

If you make a mistake or change your mind, 
please completely fill the box or circle       to 
show the mistake and then tick the correct 
answer.

ANSWER THESE QUESTIONS FIRST:

Are you the person aged 15 or over in your 
household who has the next birthday?
1 Yes
2 No

IF ‘NO’: Please ask the person aged 15 or over who 
has the next birthday to complete the survey. When 
they start, they should change the answer here to 
‘Yes’.

Are you...?
1 Aged 18 or over Now go to section A
2 Aged under 18

IF AGED UNDER 18: You are required to obtain 
permission from a parent/guardian in order to 
complete this survey. Please confirm below.

1
I confirm I have permission from a parent/
guardian to complete this survey

       Once you have permission, go to section A

SECTION A

 In this first section we will ask you about 
a variety of different topics starting with 
pandemics.

A1 Is it more important to prioritise public 
health or economic activity when fighting a 
pandemic? Please tick any circle      from 0 to 10, 
where 0 means it is much more important to 
prioritise public health and 10 means it is much 
more important to prioritise economic activity.

A2 Is it more important for governments to 
monitor and track the public or to maintain 
public privacy when fighting a pandemic?

A3 Is it more important for you personally to 
follow government rules or to make your own 
decisions when fighting a pandemic? 

A4 How important is it for [Country] to close 
its borders when fighting a pandemic?

A5 How important is it to restrict people’s 
movement between different parts of [Country] 
when fighting a pandemic?

 Now some questions on a different topic. 
Please answer all questions based on how 
things are today, even if the pandemic means 
that this is different to usual.

A6 On a typical day, about how much time 
do you spend watching, reading or listening 
to news about politics and current affairs? 
Please give your answer in hours and minutes. For 
example, if you did this for one hour and twenty 
minutes you would enter:   0   1      2   0

Much more important 
to prioritise public 
health

Much more important 
to prioritise economic 

activity

10 2 4 6 83 5 7 9 10

Much more important 
to monitor and track the 
public

Much more important 
to maintain public 

privacy

10 2 4 6 83 5 7 9 10

Much more important 
to follow government 
rules

Much more important 
to make your own 

decisions

10 2 4 6 83 5 7 9 10

Not at all 
important

Extremely 
important

10 2 4 6 83 5 7 9 10

HOURS MINUTES

Not at all 
important

Extremely 
important

10 2 4 6 83 5 7 9 10



H M MH



3

A7 People can use the Internet on different 
devices such as computers, tablets and 
smartphones. How often do you use the Internet 
on these or any other devices, whether for work 
or personal use?  
Please tick one box.
1 Never

Skip to  
A9 below

2 Only occasionally
3 A few times a week
4 Most days Continue to  

A8 below5 Every day

A8 On a typical day, about how much time do 
you spend using the Internet on a computer, 
tablet, smartphone or other device, whether for 
work or personal use?

 The next few questions are about your 
views of other people.

A9 Generally speaking, would you say that 
most people can be trusted, or that you can’t be 
too careful in dealing with people?

A10 Do you think that most people would try to 
take advantage of you if they got the chance, or 
would they try to be fair?

A11 Would you say that most of the time people 
try to be helpful or that they are mostly looking 
out for themselves?

 The following questions are about politics 
and government.

A12 How interested would you say you are in 
politics?
1 Very interested
2 Quite interested
3 Hardly interested
4 Not at all interested

A13 How much would you say the political 
system in [Country] allows people like you to 
have a say in what the government does?
1 Not at all
2 Very little
3 Some
4 A lot
5 A great deal

A14 How able do you think you are to take an 
active role in a group involved with political 
issues?
1 Not at all able
2 A little able
3 Quite able
4 Very able
5 Completely able

A15 How much would you say that the political 
system in [Country] allows people like you to 
have an influence on politics?
1 Not at all
2 Very little
3 Some
4 A lot
5 A great deal

A16 How confident are you in your own ability 
to participate in politics?
1 Not at all confident
2 A little confident
3 Quite confident
4 Very confident
5 Completely confident

You can’t be too 
careful

Most people 
can be trusted

10 2 4 6 83 5 7 9 10

Most people would try to 
take advantage  
of me

Most people 
would try to be 

fair

10 2 4 6 83 5 7 9 10

People mostly look 
out for themselves

People mostly 
try to be helpful

10 2 4 6 83 5 7 9 10

HOURS MINUTES

M MHH
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A17-24 On a scale of 0-10 how much do 
you personally trust each of the following 
institutions? Tick one circle for each statement.

A17 [Country]’s parliament?

A18 The legal system?

A19 The police?

A20 Politicians?

A21 Political parties?

A22 The European Parliament?

A23 The United Nations?

A24 Scientists?

A25 Some people don’t vote nowadays for 
one reason or another. Did you vote in the last 
[Country] national election in [Month, Year]?

1 Yes Continue to  
A26 across

2 No Skip to A27-34 
across3 Not eligible to vote

A26 Which party did you vote for in that 
election?
1 Option 1
2 Option 2
3 Option 3
4 Option 4
5 Option 5
6 Option 6
7 Option 7
8 Option 8
9 Other: Please write in

A27-34 There are different ways of trying to 
improve things in [Country] or help prevent 
things from going wrong. During the last 12 
months, have you... 

A27 …contacted a politician, government or 
local government official?
1 Yes 2 No

A28 …donated to or participated in a political 
party or pressure group?
1 Yes 2 No

A29 …worn or displayed a campaign badge / 
sticker?
1 Yes 2 No

A30 …signed a petition?
1 Yes 2 No

A31 …taken part in a public demonstration?
1 Yes 2 No

A32 …boycotted certain products?
1 Yes 2 No

No trust at all Complete trust

10 2 4 6 83 5 7 9 10

No trust at all Complete trust

10 2 4 6 83 5 7 9 10

No trust at all Complete trust

10 2 4 6 83 5 7 9 10

No trust at all Complete trust

10 2 4 6 83 5 7 9 10

No trust at all Complete trust

10 2 4 6 83 5 7 9 10

No trust at all Complete trust

10 2 4 6 83 5 7 9 10

No trust at all Complete trust

10 2 4 6 83 5 7 9 10

No trust at all Complete trust

10 2 4 6 83 5 7 9 10
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A39 In politics people sometimes talk of “left” 
and “right”. Where would you place yourself on 
this scale, where 0 means the left and 10 means 
the right?

A40 All things considered, how satisfied are 
you with your life as a whole nowadays?

A41 On the whole how satisfied are you with 
the present state of the economy in [Country]?

A42 Now thinking about the [Country] 
government, how satisfied are you with the way 
it is doing its job? 

A43 On the whole, how satisfied are you with 
the way democracy works in [Country]?

A44 What do you think overall about the state 
of education in [Country] nowadays? 

A45 What do you think overall about the state 
of health services in [Country] nowadays? 

(During the last 12 months, have you...)

A33 …posted or shared anything about politics 
online, for example on blogs, via email or on 
social media such as Facebook or Twitter?
1 Yes 2 No

A34 …volunteered for a not-for-profit or 
charitable organisation?
1 Yes 2 No

A35 Is there a particular political party you feel 
closer to than all the other parties?
1 Yes Continue to A36 below
2 No Skip to A38 below

A36 Which political party do you feel closest 
to?  
1 Option 1
2 Option 2
3 Option 3
4 Option 4
5 Option 5
6 Option 6
7 Option 7
8 Option 8
9 Other: Please write in

A37 How close do you feel to this party?
1 Very close
2 Quite close
3 Not close
4 Not at all close

A38 How important is it for you to live in a 
country that is governed democratically?

Not at all 
important

Extremely 
important

10 2 4 6 83 5 7 9 10

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10

Left Right

10 2 4 6 83 5 7 9 10

10 2 4 6 83 5 7 9 10

Extremely 
bad

Extremely 
good

Extremely 
bad

Extremely 
good

10 2 4 6 83 5 7 9 10
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A46-49 To what extent do you agree or disagree 
with each of the following statements?  
Tick one box for each statement.

A46 The government should take measures to 
reduce differences in income levels.
1 Agree strongly
2 Agree
3 Neither agree nor disagree
4 Disagree
5 Disagree strongly

A47 Gay men and lesbians should be free to 
live their own life as they wish.
1 Agree strongly
2 Agree
3 Neither agree nor disagree
4 Disagree
5 Disagree strongly

A48 If a close family member was a gay man or 
a lesbian, I would feel ashamed.
1 Agree strongly
2 Agree
3 Neither agree nor disagree
4 Disagree
5 Disagree strongly

A49 Gay male and lesbian couples should have 
the same rights to adopt children as straight 
couples.
1 Agree strongly
2 Agree
3 Neither agree nor disagree
4 Disagree
5 Disagree strongly

A50 Now thinking about the European Union, 
some say European unification should go 
further. Others say it has already gone too 
far. Which number on the scale below best 
describes your position?

A51 How acceptable for you would it be for 
[Country] to have a strong leader who is above 
the law?

A52-53 To what extent do you agree or disagree 
with each of the following statements? 
Tick one box for each statement.

A52 Obedience and respect for authority are 
the most important values children should learn.
1 Agree strongly
2 Agree
3 Neither agree nor disagree
4 Disagree
5 Disagree strongly

A53 What [Country] needs most is loyalty 
towards its leaders.
1 Agree strongly
2 Agree
3 Neither agree nor disagree
4 Disagree
5 Disagree strongly

 The following questions are about people 
from other countries coming to live in [Country].

A54 To what extent do you think [Country] 
should allow people of the same race or ethnic 
group as most of [Country]’s people to come 
and live here?
1 Allow many to come and live here
2 Allow some
3 Allow a few
4 Allow none

A55 How about people of a different race or 
ethnic group from most [Country] people?
1 Allow many to come and live here
2 Allow some
3 Allow a few
4 Allow none

Unification has already 
gone too far

Unification should  
go further

10 2 4 6 83 5 7 9 10

Not at all 
acceptable

Completely 
acceptable

10 2 4 6 83 5 7 9 10
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A61 How often do you meet socially with 
friends, relatives or work colleagues?
1 Never
2 Less than once a month
3 Once a month
4 Several times a month
5 Once a week
6 Several times a week
7 Every day

A62 How many people, if any, are there with 
whom you can discuss intimate and personal 
matters?
1 None
2 1
3 2
4 3
5 4-6
6 7-9
7 10 or more

A63 Compared to other people of your age, 
how often would you say you take part in social 
activities?
1 Much less than most
2 Less than most
3 About the same
4 More than most
5 Much more than most

A64 Have you or a member of your household 
been the victim of a burglary or assault in the 
last 5 years?
1 Yes 2 No

A65 How safe do you, or would you, feel 
walking alone in the area you live in after dark?
1 Very safe
2 Safe
3 Unsafe
4 Very unsafe

A56 How about people from the poorer 
countries outside Europe?
1 Allow many to come and live here
2 Allow some
3 Allow a few
4 Allow none

A57 Would you say it is generally bad or good 
for [Country]’s economy that people come to 
live here from other countries?

A58 Would you say that [Country]’s cultural life 
is generally undermined or enriched by people 
coming to live here from other countries?

A59 Is [Country] made a worse or a better place 
to live by people coming to live here from other 
countries?

 We would now like to ask you a few 
questions about you and your life. Please 
answer all questions based on how things are 
today, even if the pandemic means that this is 
different to usual.

A60 Taking all things together, how happy 
would you say you are?

Worse place  
to live

Better place  
to live

10 2 4 6 83 5 7 9 10

Extremely 
unhappy

Extremely  
happy

10 2 4 6 83 5 7 9 10

Cultural life 
undermined

Cultural life 
enriched

10 2 4 6 83 5 7 9 10

Bad for the 
economy

Good for the 
economy

10 2 4 6 83 5 7 9 10
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 The next set of questions are about 
yourself.

A66  How is your health in general?
1 Very good
2 Good
3 Fair
4 Bad
5 Very bad

A67 Are you hampered in your daily activities 
in any way by any longstanding illness, or 
disability, infirmity or mental health problem?  
1 Yes, a lot
2 Yes, to some extent
3 No

 The next questions ask how emotionally 
attached you feel, first to [Country] and then to 
Europe.

A68 How emotionally attached do you feel to 
[Country]?

A69 And how emotionally attached do you feel 
to Europe?

A70 Do you consider yourself as belonging to 
any particular religion or denomination?

1 Yes Continue to 
A71 across

2 No, but I did in the past

3 No, never Skip to  
A72 across

A71 Which religion do/did you belong to? 
Please tick one only.
1 Option 1
2 Option 2
3 Option 3
4 Option 4
5 Option 5
6 Option 6
7 Option 7
8 Option 8
9 Option 9
10 Option 10
11 Option 11
12 Option 12
13 Option 13
14 Option 14
15 Option 15
16 Other: Please write in

A72 Regardless of whether you belong to a 
particular religion, how religious would you say 
you are?

A73 Apart from special occasions such as 
weddings and funerals, about how often do you 
attend religious services nowadays?
1 Every day
2 More than once a week
3 Once a week
4 At least once a month
5 Only on special holy days
6 Less often
7 Never

Not at all 
religious

Very 
religious

10 2 4 6 83 5 7 9 10

Not at all 
emotionally 
attached

Very
emotionally 

attached

10 2 4 6 83 5 7 9 10

Not at all 
emotionally 
attached

Very
emotionally 

attached

10 2 4 6 83 5 7 9 10
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A81 What language or languages do you speak 
most often at home? Write in a maximum of 2 
languages. Include [Country’s main language] if this 
is spoken.

1

2

A82 Do you feel you are part of the same race 
or ethnic group as most people in [Country]?
1 Yes 2 No

A83 Was your father born in [Country]?
1 Yes Skip to A85 below
2 No Continue to A84 below

A84 In which country was your father born?

A85 Was your mother born in [Country]?
1 Yes Skip to A87 below
2 No Continue to A86 below

A86 In which country was your mother born?

  Thank you for answering our questions 
so far. Now some questions on different 
topics.

A87 Do you think that climate change is caused 
by natural processes, human activity, or both?

1
Entirely by natural 
processes

Continue to  
A88 on page 10

2
Mainly by natural 
processes 

3

About equally by 
natural processes 
and human activity

4
Mainly by human 
activity

5
Entirely by human 
activity

6
I don’t think climate 
change is happening

Skip to  
A90 on page 10

A74 Apart from when you are at religious 
services, how often, if at all, do you pray?
1 Every day
2 More than once a week
3 Once a week
4 At least once a month
5 Only on special holy days
6 Less often
7 Never

A75 Would you describe yourself as being a 
member of a group that is discriminated against 
in this country?
1 Yes Continue to A76 below
2 No Skip to A77 below

A76 On what grounds is your group 
discriminated against?  
Tick all that apply.

1 Colour or race
2 Nationality 
3 Religion
4 Language
5 Ethnic group
6 Age
7 Gender
8 Sexuality
9 Disability
10 Other: Please write in

A77 Are you a citizen of [Country]?
1 Yes 2 No

A78 Were you born in [Country]?
1 Yes Skip to A81 across
2 No Continue to A79 below

A79 In which country were you born?

A80 What year did you first come to live in 
[Country]?

Y Y Y Y
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A88 To what extent do you feel a personal 
responsibility to try to reduce climate change?

A89 How worried are you about climate 
change?
1 Not at all worried
2 Not very worried 
3 Somewhat worried
4 Very worried
5 Extremely worried

A90  Imagine there were a referendum in 
[country] tomorrow about membership of the 
European Union. Would you vote for [country] 
to remain a member of the European Union or to 
leave the European Union?
1 Remain a member of the European Union
2 Leave the European Union 
3 Would submit a blank ballot paper
4 Would spoil the ballot paper
5 Would not vote
6 Not eligible to vote

SECTION B 

 Now some questions about democracy. 
Later we will ask you how democracy is working 
in [Country], but first we would like you to think 
about how important different things are for 
democracy in general.

B1-12  Please indicate how important you think 
it is for democracy in general...

B1 ...that national elections are free and fair?

B2 ...that different political parties offer clear 
alternatives to one another?

B3 …that the media are free to criticise the 
government?

B4 ...that the rights of minority groups are 
protected?

B5 ...that citizens have the final say on the 
most important political issues by voting on 
them directly in referendums?

B6 ...that the courts treat everyone the same?

B7 ...that governing parties are punished in 
elections when they have done a bad job?

Not at all A great deal

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10
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(Please indicate how important you think it is for 
democracy in general...)

B8 ...that the government protects all citizens 
against poverty?

B9 ...that the government takes measures to 
reduce differences in income levels?

B10 …that the views of ordinary people prevail 
over the views of the political elite?

B11 ...that the will of the people cannot be 
stopped?

B12 ...that key decisions are made by national 
governments rather than the European Union?

 The following questions are about the 
same topics, but this time about how you think 
democracy is working in [Country] today. 

B13-24 Please indicate to what extent you think 
each of the following statements applies in 
[Country].

B13 National elections in [Country] are free and 
fair.

B14 Different political parties in [Country] offer 
clear alternatives to one another.

B15 The media in [Country] are free to criticise 
the government.

B16 The rights of minority groups in [Country] 
are protected.

B17 Citizens in [Country] have the final say on 
the most important political issues by voting on 
them directly in referendums. 

B18 The courts in [Country] treat everyone the 
same.

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10



12

(Please indicate to what extent you think each of 
the following statements applies in [Country].)

B19 Governing parties in [Country] are 
punished in elections when they have done a 
bad job.

B20 The government in [Country] protects all 
citizens against poverty.

B21 The government in [Country] takes 
measures to reduce differences in income 
levels.

B22 In [Country] the views of ordinary people 
prevail over the views of the political elite.

B23 In [Country] the will of the people cannot 
be stopped. 

B24 Key decisions in [Country] are made by the 
national government rather than the European 
Union.

B25 Sometimes the government disagrees with 
what most people think is best for the country. 
Which one of the statements describes what you 
think is best for democracy in general? Tick one 
box only.

1

The government should 
change its planned 
policies in response to 
what most people think

Continue  
to B26  
below

2

The government should 
stick to its planned 
policies regardless of 
what most people think

Skip to  
B28 below

B26 How important do you think it is for 
democracy in general that the government 
changes its planned policies in response to 
what most people think? 

B27 How often do you think the government in 
[Country] today changes its planned policies in 
response to what most people think?

B28   If you answered B26 and B27 then  
skip to B30 on page 13. 

   Otherwise, please answer  
this question and then B29.

How important do you think it is for democracy 
in general that the government sticks to its 
planned policies regardless of what most people 
think? 

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Never Always

10 2 4 6 83 5 7 9 10

Not at all important 
for democracy in 
general

Extremely important 
for democracy in 

general

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10

Does not
apply at all

Applies 
completely

10 2 4 6 83 5 7 9 10
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SECTION C 

 We are very grateful for your answers so 
far. The following questions are about yourself 
and others in your household.

C1  Including yourself, how many people – 
including children – live at your home regularly 
as members of your household?

C2  What is your sex?
1 Male 2 Female

C3  In which month and year were you born? 
Please enter as two digits for month (e.g. 01 for 
January) and four digits for year.

C4 We would like to know about the other 
people – including children – who live in your 
household. By this we mean anyone else whose 
main residence is your home, who shares your 
living areas with you.

  Please fill in the following questions on 
pages 14-15 for up to 8 people living in your 
household, starting with your direct relatives 
before adding in other household members.

  If you are the only person in your household 
skip to C6 on page 16. 

Y YMM Y Y

B29 How often do you think the government 
in [country] today sticks to its planned policies 
regardless of what most people think?

  The next question should be answered  
by all.

B30 Now think again about how  
important you think different things are for 
democracy in general. Which one of these 
5 things do you think is most important for 
democracy in general?  
Tick one box only. 

1 That national elections are free and fair

2 That the courts treat everyone the same

3 That the government protects all citizens 
against poverty

4 That citizens have the final say on the 
most important political issues by voting in 
referendums

5 That the views of ordinary people prevail 
over the views of the political elite

Never Always

10 2 4 6 83 5 7 9 10
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Person 1  
First name or initial (optional)  

Their sex is...
1 Male 2 Female

Month and year they were born...

This person is my…

1 Husband / wife / partner

2
Son / daughter (including step, adopted, 
foster, child of partner) 

3
Parent, parent-in-law, partner’s parent,  
step parent

4
Brother / sister (including step, adopted, 
foster)

5 Other relative

6 Other non-relative

Person 2  
First name or initial (optional)  

Their sex is...
1 Male 2 Female

Month and year they were born...

This person is my…

1 Husband / wife / partner

2
Son / daughter (including step, adopted, 
foster, child of partner) 

3
Parent, parent-in-law, partner’s parent,  
step parent

4
Brother / sister (including step, adopted, 
foster)

5 Other relative

6 Other non-relative

Person 3  
First name or initial (optional)  

Their sex is...
1 Male 2 Female

Month and year they were born...

This person is my…

1 Husband / wife / partner

2
Son / daughter (including step, adopted, 
foster, child of partner) 

3
Parent, parent-in-law, partner’s parent,  
step parent

4
Brother / sister (including step, adopted, 
foster)

5 Other relative

6 Other non-relative

Person 4  
First name or initial (optional)  

Their sex is...
1 Male 2 Female

Month and year they were born...

This person is my…

1 Husband / wife / partner

2
Son / daughter (including step, adopted, 
foster, child of partner) 

3
Parent, parent-in-law, partner’s parent,  
step parent

4
Brother / sister (including step, adopted, 
foster)

5 Other relative

6 Other non-relative

Details of other people who live in your household

Y

Y

Y

Y

M

M

M

M

Y

Y

Y

Y

Y

Y

Y

Y

M

M

M

M

Y

Y

Y

Y
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Person 7  
First name or initial (optional)  

Their sex is...
1 Male 2 Female

Month and year they were born...

This person is my…

1 Husband / wife / partner

2
Son / daughter (including step, adopted, 
foster, child of partner) 

3
Parent, parent-in-law, partner’s parent,  
step parent

4
Brother / sister (including step, adopted, 
foster)

5 Other relative

6 Other non-relative

Person 8  
First name or initial (optional)  

Their sex is...
1 Male 2 Female

Month and year they were born...

This person is my…

1 Husband / wife / partner

2
Son / daughter (including step, adopted, 
foster, child of partner) 

3
Parent, parent-in-law, partner’s parent,  
step parent

4
Brother / sister (including step, adopted, 
foster)

5 Other relative

6 Other non-relative

Person 5  
First name or initial (optional)  

Their sex is...
1 Male 2 Female

Month and year they were born...

This person is my…

1 Husband / wife / partner

2
Son / daughter (including step, adopted, 
foster, child of partner) 

3
Parent, parent-in-law, partner’s parent,  
step parent

4
Brother / sister (including step, adopted, 
foster)

5 Other relative

6 Other non-relative

Person 6  
First name or initial (optional)  

Their sex is...
1 Male 2 Female

Month and year they were born...

This person is my…

1 Husband / wife / partner

2
Son / daughter (including step, adopted, 
foster, child of partner) 

3
Parent, parent-in-law, partner’s parent,  
step parent

4
Brother / sister (including step, adopted, 
foster)

5 Other relative

6 Other non-relative

Y

Y

Y

Y

M

M

M

M

Y

Y

Y

Y

Y

Y

Y

Y

M

M

M

M

Y

Y

Y

Y

Details of other people who live in your household
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C10  Starting from the top and moving down the 
list, please select the highest level of education 
you have completed from these options.  
If you have not completed any of these, tick ‘None 
of these’ at the bottom. 

1 Option1

2 Option 2

3 Option 3

4 Option 4

5 Option 5

6 Option 6

7 Option 7

8 Option 8

9 None of these

 The next questions ask about your family 
and the area you live in.

C5    If you do not live with a husband / wife / 
partner, skip to C6 below. 

    If you do live with a husband / wife / 
partner, please answer this question.  

Which one of the following describes your 
relationship to your husband / wife / partner? 

1 Option 1

2 Option 2

3 Option 3

4 Option 4

5 Option 5 

C6  Have you ever lived with a partner, without 
being married to them (or in a civil partnership)?
1 Yes 2 No

C7  Have you ever been divorced or had a civil 
partnership dissolved?
1 Yes 2 No

C8  Have you ever had any children of your 
own, step-children, adopted children, foster 
children or a partner’s children living in your 
household?

1 Yes 2 No

C9  Which of the following phrases best 
describes the area where you live?
1 A big city
2 The suburbs or outskirts of a big city
3 A town or a small city
4 A country village
5 A farm or home in the countryside
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C11  Again starting from the top and moving 
down the list, please select the highest level 
of education you have completed from these 
options.  
If you have not completed any of these, tick ‘None 
of these’ at the bottom.

1 Option 1

2 Option 2

3 Option 3

4 Option 4

5 Option 5

6 Option 6

7 Option 7

8 Option 8

9 None of these

C12  About how many years of education have 
you completed, whether full-time or part-time? 
Please report these in full-time equivalents and 
include compulsory years of schooling. If you don’t 
know the exact figure, please give an estimate.

Full-time equivalents: if you completed a part-time 
course, please count the number of years it would 
have taken you to complete the same course full-
time.

C13  Which of the following descriptions  
applies to what you have been doing for the  
last 7 days?  
Please tick all that apply.

1 in paid work (or away temporarily) 
(employee, self-employed, working for your 
family business)

2 in education, (not paid for by employer) 
even if on vacation

3 unemployed and actively looking for a job

4 unemployed, wanting a job but not actively 
looking for a job

5 permanently sick or disabled

6 retired

7 in community or military service

8 doing housework, looking after children or 
other persons

9 Other

Y Y
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C18-33     If you have never had a paid job,  
skip to C34 on page 20.

The next questions are about your job (or your 
last job, if you have worked previously). Please 
answer them based on how things are today, 
if answering about a current job, even if the 
pandemic means that this is different to usual.

If you are not currently working but have had a paid 
job in the past, please think about your last job 
when answering. 

If you currently have more than one job, please 
answer about the one for which you work the most 
hours. If you work the same number of hours for 
each job, please answer about the one for which 
you are most highly paid.

C18  In your main job are/were you…

1 an employee Skip to  
C20 below

2 self-employed Continue to  
C19 below

3

working for  
your own family’s 
business

Skip to  
C20 below

C19  How many employees, if any, do/did 
you have? If you are unsure, please provide an 
estimate. If you have no employees, enter 0.

                               Now skip to  
C21 below

C20  Do you (or did you) have a work contract 
of…
1 unlimited duration
2 limited duration
3 I have/had no contract

C21  Including yourself, about how many people 
are/were employed at the place where you 
usually work/worked?
1 under 10
2 10 to 24
3 25 to 99
4 100 to 499
5 500 or more

C14   If you ticked only one answer at C13 
then skip to C15 below. 

   If you ticked more than one answer at 
C13, please answer this question. 

And which of these best describes your 
situation (in the last 7 days)?  
Please tick one only.

1 in paid work (or away temporarily) 
(employee, self-employed, working for your 
family business)

2 in education, (not paid for by employer) 
even if on vacation

3 unemployed and actively looking for a job

4 unemployed, wanting a job but not actively 
looking for a job

5 permanently sick or disabled

6 retired

7 in community or military service

8 doing housework, looking after children or 
other persons

9 Other

C15     If you are in paid work (or temporarily 
away), skip to C18-33 across. 

    If you are not in paid work,  
please answer this question.

Did you do any paid work of an hour or more in 
the last 7 days?
1 Yes Skip to C18-33 across
2 No Continue to C16 below

C16  Have you ever had a paid job?
1 Yes Continue to C17 below
2 No Skip to C34 on page 20

C17  In what year were you last in a paid job?

Y Y Y Y
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C22  In your main job, do/did you have any 
responsibility for supervising the work of other 
employees?
1 Yes Continue to C23 below
2 No Skip to C24-25 below

C23  How many people are/were you 
responsible for?

 Now some questions about your working 
life. Please answer these questions if you have 
ever had a paid job.

C24-25  Please indicate how much the 
management at your work allows/allowed you…

C24 …to decide how your own daily work is/
was organised?

C25 …to influence policy decisions about the 
activities of the organisation?

C26 What are/were your total ‘basic’ or 
contracted hours each week (in your main job), 
excluding any paid and unpaid overtime? If you 
have/had a zero hours contract, please answer with 
‘0’.

555
I do/did not have set ‘basic’ or contracted 
number of hours

C27 Regardless of your basic or contracted 
hours, how many hours do/did you normally 
work a week (in your main job), including any 
paid or unpaid overtime? This may be the same 
as your ‘basic’ or contracted hours or different. If 
your hours vary week-to-week, please enter an 
average.

 Please answer the next set of questions if 
you have ever had a paid job.

C28 What does/did the firm or organisation 
you work/worked for mainly make or do? Please 
give as much detail as you can. But if you can only 
provide basic information, this would still be helpful.

C29 Which of the following types of 
organisation do/did you work for?  
Tick one box only.
1 Central or local government
2 Other public sector (such as education and 

health)
3 A state-owned enterprise
4 A private firm
5 Self-employed
6 Other

C30 What is/was the name or title of your main 
job? Please be as specific as possible, e.g. write 
‘Assistant Electrical Design Engineer’ rather than 
‘Engineer’.

C31 In your main job, what kind of work do/
did you do most of the time? Please give specific 
examples of your day-to-day duties. If you can only 
provide basic information, this would still be helpful.

I have/had 
no influence

I have/had
complete control

10 2 4 6 83 5 7 9 10

I have/had 
no influence

I have/had
complete control

10 2 4 6 83 5 7 9 10
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C32 What training or qualifications are/were 
needed for the job? We are interested in what 
qualifications are normally required for this job. This 
may be different to your highest qualification. If no 
specific training or qualifications are needed, please 
write ‘None’.

C33 In the last 10 years have you done any paid 
work in another country for a period of 6 months 
or more?
1 Yes 2 No

C34 Have you ever been unemployed and 
seeking work for a period of more than 3 
months?
1 Yes Continue to C35 below
2 No Skip to C37 below

C35 Have any of these periods of 
unemployment lasted for 12 months or more?
1 Yes 2 No

C36 Have any of these periods of 
unemployment, that lasted more than 3 months, 
been within the past 5 years?
1 Yes 2 No

C37 Are you or have you ever been a member 
of a trade union or similar organisation?
1 Yes, currently
2 Yes, previously
3 No

 Please answer the following questions 
based on how things are today, even if the 
pandemic means that this is different to usual.

C38 Please consider the income of all 
household members and any income which 
may be received by the household as a whole. 
What is the main source of income in your 
household? Tick one box only.  
1 Wages or salaries
2 Income from self-employment  

(excluding farming)
3 Income from farming
4 Pensions
5 Unemployment / redundancy benefit
6 Any other social benefits or grants
7 Income from investment, savings, insurance 

or property
8 Income from other sources
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C39 What is your household’s total income, 
after tax and compulsory deductions, from  
all sources? If you don’t know the exact figure, 
please give an estimate.  
Tick one box only.

Weekly 
(approx)

Monthly 
(approx)

Annual 
(approx)

1
Less than 
[currency]

Less than 
[currency]

Less than 
[currency]

2

[currency]  
to under  
[currency]

[currency]
to under 
[currency]

[currency]
to under 
[currency]

3

[currency]   
to under  
[currency] 

[currency] 
to under 
[currency] 

[currency] 
to under 
[currency] 

4

[currency]   
to under  
[currency] 

[currency] 
to under 
[currency] 

[currency] 
to under 
[currency] 

5

[currency]   
to under  
[currency] 

[currency] 
to under 
[currency] 

[currency] 
to under 
[currency] 

6

[currency]   
to under  
[currency] 

[currency] 
to under 
[currency] 

[currency] 
to under 
[currency] 

7

[currency]   
to under  
[currency] 

[currency] 
to under 
[currency] 

[currency] 
to under 
[currency] 

8

[currency]   
to under  
[currency] 

[currency] 
to under 
[currency] 

[currency] 
to under 
[currency] 

9

[currency]  
to under  
[currency] 

[currency] 
to under 
[currency] 

[currency] 
to under 
[currency] 

10
[currency]  
or more

[currency]  
or more

[currency]  
or more

11 Prefer not to answer

C40 Which of the following descriptions comes 
closest to how you feel about your household’s 
income nowadays?

1 Living comfortably on present income
2 Coping on present income
3 Finding it difficult on present income
4 Finding it very difficult on present income

C41    If you do not live with a husband /  
wife / partner, skip to C50-51 on  
page 23. 

    If you do live with a husband / wife / 
partner, please answer this question.

What is the highest level of education your 
husband / wife / partner has successfully 
completed? If you do not know their highest 
qualification, please look at the lists given at C10 
and C11 and give your best guess. If they had/have 
no qualifications, please write “None”.

C42  Which of the following descriptions  
applies to what he/she has been doing for  
the last 7 days?  
Tick all that apply.

1 in paid work (or away temporarily) 
(employee, self-employed, working for your 
family business)

2 in education, (not paid for by employer) 
even if on vacation

3 unemployed and actively looking for a job

4 unemployed, wanting a job but not actively 
looking for a job

5 permanently sick or disabled

6 retired

7 in community or military service

8 doing housework, looking after children or 
other persons

9 Other
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C45  What is the name or title of his/her main 
job?

C46  In his/her main job, what kind of work 
does he/she do most of the time? If you can only 
provide basic information, this would still be helpful.

C47  What training or qualifications are needed 
for the job? If no specific training or qualifications 
are needed, please write ‘None’.

C48   In his/her main job is he/she…
1 An employee
2 Self-employed
3 Working for your family business

C49  How many hours does he/she normally 
work a week (in his/her main job)? Please include 
any paid or unpaid overtime. If his/her hours vary 
week-to-week, please enter an average.

C43   If you ticked only one answer at C42 
then skip to C44 below. 

   If you ticked more than one answer at 
C42, please answer this question. 

And which of these best describes his/her 
situation (in the last 7 days)?  
Please tick one only.

1 in paid work (or away temporarily) 
(employee, self-employed, working for your 
family business)

2 in education, (not paid for by employer) 
even if on vacation

3 unemployed and actively looking for a job

4 unemployed, wanting a job but not actively 
looking for a job

5 permanently sick or disabled

6 retired

7 in community or military service

8 doing housework, looking after children or 
other persons

9 Other

C44     If your husband / wife / partner is in paid 
work (or temporarily away), skip to C45-
49 below. 

   If they are not in paid work,  
please answer this question.

Did he/she do any paid work (of an hour or 
more) in the last 7 days?
1 Yes Continue to C45-49 below
2 No Skip to C50-51 on page 23

C45-49       If your husband / wife / partner has 
not been in paid work (or away 
temporarily) in the last 7 days,  
skip to C50-51 on page 23. 

       If they have been in paid work (or  
away temporarily) in the last 7 days, 
please answer C45 to C49 across.
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C52-53   The following questions are about your 
mother’s employment. If you do not know the 
answer to a question, you may leave it blank.

C52  When you were 14, did your mother work 
as an employee, was she self-employed, or was 
she not working then?
1 Employee Continue to 

C53 below2 Self-employed
3 Not working 

Skip to C54  
on page 24

4 Mother deceased / 
absent when I was 14 

C53  Which of these best describes the sort of 
work she did when you were 14?  
Tick one box only.

1 Professional and technical occupations  
such as: doctor – teacher – engineer – artist 
– accountant

2 Higher administrator occupations 
such as: banker – executive in big business 
– high government official – union official

3 Clerical occupations 
such as: secretary – clerk –  
office manager – book keeper

4 Sales occupations 
such as: sales manager – shop owner – 
shop assistant – insurance agent

5 Service occupations 
such as: restaurant owner – police officer – 
waiter – caretaker – barber –  
armed forces

6 Skilled worker  
such as: foreman – motor mechanic – 
printer – tool and die maker – electrician

7 Semi-skilled worker 
such as: bricklayer – bus driver –  
cannery worker – carpenter –  
sheet metal worker – baker

8 Unskilled worker 
such as: labourer – porter –  
unskilled factory worker

9 Farm worker 
such as: farmer – farm labourer –  
tractor driver – fisherman

C50-51  The following questions are about your 
father’s employment. If you do not know the 
answer to a question, you may leave it blank.

C50  When you were 14, did your father work as 
an employee, was he self-employed, or was he 
not working then?
1 Employee Continue to 

C51 below2 Self-employed
3 Not working 

Skip to C52-53 
across

4 Father deceased /  
absent when I was 14 

C51  Which of these best describes the sort of 
work he did when you were 14?  
Tick one box only.

1 Professional and technical occupations  
such as: doctor – teacher – engineer – artist 
– accountant

2 Higher administrator occupations 
such as: banker – executive in big business 
– high government official – union official

3 Clerical occupations 
such as: secretary – clerk –  
office manager – book keeper

4 Sales occupations 
such as: sales manager – shop owner – 
shop assistant – insurance agent

5 Service occupations 
such as: restaurant owner – police officer – 
waiter – caretaker – barber –  
armed forces

6 Skilled worker  
such as: foreman – motor mechanic – 
printer – tool and die maker – electrician

7 Semi-skilled worker 
such as: bricklayer – bus driver –  
cannery worker – carpenter –  
sheet metal worker – baker

8 Unskilled worker 
such as: labourer – porter –  
unskilled factory worker

9 Farm worker 
such as: farmer – farm labourer –  
tractor driver – fisherman
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 The next few questions are about you.

C54  During the last 12 months, have you 
taken any course or attended any lecture or 
conference to improve your knowledge or skills 
for work?
1 Yes 2 No

C55  How would you describe your ancestry? 
Please choose up to two ancestries that best apply 
to you. If you only have one ancestry, please leave 
the second column blank.

Ancestry
1

Ancestry
2

1 Option 1
2 Option 2
3 Option 3
4 Option 4
5 Option 5
6 Option 6
7 Option 7
8 Option 8
9 Option 9
10 Option 10
11 Option 11
12 Option 12
13 Option 13
14 Option 14
15 Option 15
16 Other

Please write in ancestry if you ticked ‘Other’ above:

1

2

This column has been left blank 
for printing purposes.  

Please continue to Section D.
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SECTION D 

 Thank you for your answers so far.  
The next questions are about technology and 
the ways you communicate.

D1  Imagine you wanted to access the Internet. 
At which of these locations would you be able to 
do it?  
Tick all that apply.
1 At home
2 At my workplace
3 On the move

4
At some other place (such as a café or a 
friend’s house)

5 None of the above

D2-4 How familiar are you with each of the 
following computer and Internet-related items?

D2 Preference settings
1 Not at all familiar
2 Not very familiar
3 Somewhat familiar
4 Very familiar
5 Completely familiar

D3 Advanced search
1 Not at all familiar
2 Not very familiar
3 Somewhat familiar
4 Very familiar
5 Completely familiar

D4 PDF
1 Not at all familiar
2 Not very familiar
3 Somewhat familiar
4 Very familiar
5 Completely familiar

 The next few questions are about online 
and mobile communication. This refers to 
communication taking place over the Internet 
or mobile networks, using mobile phones, 
computers, tablets or other digital devices.

D5-9 To what extent would you say that online 
and mobile communication…

D5 … makes people feel closer to one 
another?

D6 …makes work and personal life interrupt 
each other?

D7 …makes it easy to coordinate and manage 
activities?

D8 … undermines personal privacy?

D9 …  exposes people to misinformation?

 Next are some questions about your 
family.

D10 How many children aged 12 or over do you 
have? Please include any grown-up children. If you 
have no children, enter 0.

Not at all Completely

10 2 4 6 83 5 7 9 10

Not at all Completely

10 2 4 6 83 5 7 9 10

Not at all Completely

10 2 4 6 83 5 7 9 10

Not at all Completely

10 2 4 6 83 5 7 9 10

Not at all Completely

10 2 4 6 83 5 7 9 10
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D11   If you do not have any children aged 12 
or over, skip to D22 on page 27.

   If you have one child aged 12 or 
over, please answer the following 
questions about them. If you have 
more than one child aged 12 or 
over, please answer the following 
questions about the one who had 
their birthday most recently. If you 
have two children who share a birthday, 
please answer the questions for the one 
whose name comes first alphabetically.

  Is this child male or female?
1 Male 2 Female

D12 How old is he/she?

D13 Does he/she live in the same household as 
you? Please answer ‘Yes’ if he/she lives with you 
sometimes. 
1 Yes 2 No

D14 Taking everything into consideration, how 
close do you feel to him/her?
1 Extremely close
2 Very close
3 Quite close
4 Not very close
5 Not at all close

D15   If he/she lives in the same household  
as you, skip to D16 across. 

   If he/she does not live with you,  
please answer this question.

About how long would it take you to get to 
where he/she lives, on average? Think of the way 
you would travel and of the time it would take door 
to door.

D16 How often do you speak with him/her in 
person? Please only include occasions where you 
are physically in the same location.
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D17 How often do you speak with him/her such 
that you can see each other on a screen?
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D18 How often do you speak with him/her using 
a phone or other device? Please include calls you 
make or receive, but exclude calls where you see 
each other on a screen.
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D19 How often do you communicate in  
writing with each other via text, email or 
messaging apps?
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

HOURS MINUTES

H M MH
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D23-33   For the next questions we would like 
you to answer about one of your parents.

D23   If both your parents are alive, please 
answer about the parent who had 
his or her birthday most recently. If 
you have more than one parent with the 
same birthday, please think of the parent 
whose name comes first alphabetically.

   If only one of your parents is alive, 
please answer about this parent.

Are you answering the following questions 
about your mother or your father?
1 Mother 2 Father

D24 How old is he/she? Please give an estimate 
if you are unsure.

D25 Does he/she live in the same household as 
you? Please answer ‘Yes’ if he/she lives with you 
sometimes.
1 Yes 2 No

D26 Taking everything into consideration, how 
close do you feel to him/her?
1 Extremely close
2 Very close
3 Quite close
4 Not very close
5 Not at all close

D27    If he/she lives in the same household  
as you, skip to D28 on page 28.

    If he/she does not live with you,  
please answer this question.

About how long would it take you to get to 
where he/she lives, on average? Think of the way 
you would travel and of the time it would take door 
to door.

D20 Now think about occasions where you 
and he/she are physically in the same location. 
Compared with before the coronavirus 
pandemic, would you say that you speak with 
him/her in person… 

1 Much more often now

2 A little more often now

3 About the same

4 A little less often now

5 Much less often now

6
We are never in the same location now 
due to the pandemic

D21 Compared with before the coronavirus 
pandemic, would you say that you have online 
or mobile communication with him/her…
1 Much more often now
2 A little more often now
3 About the same
4 A little less often now
5 Much less often now

D22 We are aware that the question below 
might be sensitive, but your answer is needed 
to make sure that you are directed to the correct 
questions later on in the questionnaire.
Are any of your parents still alive? Please think 
only about your biological parents.

1 Yes, both parents

Continue to 
D23-33 across

2 Yes, only my mother

3 Yes, only my father

4 No, no parent Skip to D34-65  
on page 28

5 I don’t know

HOURS MINUTES

H M MH
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D28  How often do you speak with him/her in 
person? Please only include occasions where you 
are physically in the same location.
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D29  How often do you speak with him/her such 
that you can see each other on a screen?
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D30  How often do you speak with him/her using 
a phone or other device? Please include calls you 
make or receive, but exclude calls where you see 
each other on a screen.
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D31  How often do you communicate in  
writing with each other via text, email or 
messaging apps?
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D32  Now think about occasions where you 
and he/she are physically in the same location. 
Compared with before the coronavirus 
pandemic, would you say that you speak with 
him/her in person… 
1 Much more often now
2 A little more often now
3 About the same
4 A little less often now
5 Much less often now

6
We are never in the same location now 
due to the pandemic

D33 Compared with before the coronavirus 
pandemic, would you say that you have online 
or mobile communication with him/her…
1 Much more often now
2 A little more often now
3 About the same
4 A little less often now
5 Much less often now

D34-65  Below are some questions about your 
work. Please answer them based on how things 
are today, even if the pandemic means that this 
is different to usual.

D34   If you are currently not in paid work,  
skip to D66-67 on page 33. 

   If you are currently in paid work (or 
temporarily away), please answer  
this question.

How satisfied are you in your main job?  
If you have more than one job, please answer about 
the one for which you work the most hours per 
week. If you have two jobs that are exactly equal 
in terms of hours, please answer about the more 
highly paid of the two.

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10
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D35 How often do you feel too tired after work 
to enjoy the things you would like to do at 
home?
1 Never
2 Hardly ever
3 Sometimes
4 Often
5 Always

D36 How often do you find that your job 
prevents you from giving the time you want to 
your partner or family?
1 Never

Continue to  
D37 below

2 Hardly ever
3 Sometimes
4 Often
5 Always

6
I don’t have a  
partner / family   Skip to D38 below

D37 How often do you find that your partner or 
family gets fed up with the pressure of your job?
1 Never
2 Hardly ever
3 Sometimes
4 Often
5 Always

D38 To what extent are you allowed to decide 
your own starting and finishing times at work?
1 Not at all
2 To some extent
3 Completely

D39 How often do you work from home or from 
another place of your choice during your regular 
working hours?
1 Every day
2 Several times a week
3 Several times a month
4 Once a month
5 Less often
6 Never

D40 Compared with before the coronavirus 
pandemic, would you say that you work from 
home or from another place of your choice… 
1 Much more often now Continue to 

D41 below2 A little more often now

3 About the same Skip to  
D42 below

4 A little less often now Continue to 
D41 below5 Much less often now

6

I cannot work from  
home or from another 
place of my choice   

Skip to  
D42 below

D41 Would you say that this change occurred 
as a result of the coronavirus pandemic?
1 Yes, entirely
2 Yes, in part
3 No

 The next few questions are about the 
organisation or company you work in.

D42 If you work in an organisation, how often 
are employees in your organisation expected to 
work overtime, whether at the workplace or at 
home?
1 Every day

Continue to  
D43 below

2 Several times a week
3 Several times a month
4 Once a month
5 Less often
6 Never  

7
I do not work in  
an organisation

Skip to D45-52  
on page 30

D43 How often are employees in your 
organisation expected to be responsive to work 
communications outside working hours?
1 Every day
2 Several times a week
3 Several times a month
4 Once a month
5 Less often
6 Never
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D44 Compared with before the coronavirus 
pandemic, how accepted is it for employees in 
your organisation to choose to work regularly 
from home or from another place of their choice 
nowadays?
1 Much more accepted now
2 A little more accepted now
3 About the same
4 A little less accepted now
5 Much less accepted now
6 Employees need to work from home due to 

coronavirus restrictions
7 Employees in my organisation do not have a 

regular workplace
8 Employees in my organisation do not work 

regularly from home or from another place of 
their choice

D45-52   The next questions are about your line 
manager. Line manager refers to the person 
you receive work instructions from on a regular 
basis. If you have several line managers, please 
think of the one you received work instructions 
from most recently.

D45 Do you have a line manager?
1 Yes Continue to D46 below
2 No Skip to D53 on page 31

D46 How much does your line manager support 
employees in balancing work and personal 
commitments? 

D47 How likely would your line manager be to 
give you work-related help or advice, if needed?
1 Very likely
2 Likely
3 Not very likely
4 Not at all likely

D48 How often are you and your line manager 
at the same workplace at the same time? Same 
workplace means the same physical location.
1 Every day
2 Several times a week
3 Several times a month
4 Once a month
5 Less often
6 Never
7 I do not have a regular workplace  

D49 How often do you speak about work with 
your line manager in person? Please only include 
occasions where you are physically in the same 
location.
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D50 How often do you speak about work with 
your line manager such that you can see each 
other on a screen?
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D51 How often do you speak about work with 
your line manager using a phone or other 
device? Please include calls you make or receive, 
but exclude calls where you see each other on a 
screen.
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

Not at all Completely

10 2 4 6 83 5 7 9 10
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D52 How often do you communicate about 
work in writing with your line manager via text, 
email or messaging apps?
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

 The next few questions are about the team 
in which you work.

D53 Do you work in a team?

1 Yes Continue to D54 below
2 No Skip to D56 across

D54 How much do you feel like part of your 
team?

D55 If needed, how willing would you be to take 
on extra responsibilities at work without being 
paid more?

 Below are some questions about the 
colleagues you work with on a regular basis.

D56 Do you work with colleagues?

1 Yes Continue to D57 below
2 No Skip to D63-65 on page 32

D57 If you have colleagues, what proportion of 
them are based at the same physical location 
as you on a normal working day? If you work 
at more than one location, please think about the 
location you work at most frequently.
1 All
2 Very large
3 Over a half
4 About half
5 Under a half
6 Very small
7 None

D58 How likely would your colleagues be to 
give you work-related help or advice, if needed?
1 Very likely
2 Likely
3 Not very likely
4 Not at all likely

D59 How often do you speak about work with 
your colleagues in person? Please only include 
occasions where you are physically in the same 
location.
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

Not at all Completely

10 2 4 6 83 5 7 9 10

Not at all 
willing

Completely 
willing

10 2 4 6 83 5 7 9 10
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D63-65  For the next few questions, please think 
about all the people you work with, regardless 
of whether they are your line manager or your 
colleagues.

D63   If you do not have a line manager or any 
colleagues, skip to D66-67 on page 33.

   If you do have a line manager or any 
colleagues, please answer D63 to D65. 

Now think about occasions where you and the 
people you work with are physically in the same 
location. Compared with before the coronavirus 
pandemic, would you say that you speak with 
the people you work with in person…
1 Much more often now
2 A little more often now
3 About the same
4 A little less often now
5 Much less often now

6
We are never in the same location now due 
to the pandemic

D64 Compared with before the coronavirus 
pandemic, would you say that you have online 
or mobile communication with the people you 
work with… 
1 Much more often now

Continue to 
D65 below

2 A little more often now
3 About the same 
4 A little less often now
5 Much less often now

6

I don’t have online or 
mobile communication 
with the people I work 
with 

Skip to  
D66-67 on 
page 33

D65 To what extent does online and mobile 
communication between you and the people you 
work with make it easy to work from home or 
from another place of your choice?

D60 How often do you speak about work with 
your colleagues such that you can see each 
other on a screen?
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D61 How often do you speak about work with 
your colleagues using a phone or other device? 
Please include calls you make or receive, but 
exclude calls where you and your colleagues see 
each other on a screen.
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

D62 How often do you communicate about 
work in writing with your colleagues via text, 
email or messaging apps?
1 Several times a day
2 Once a day
3 Several times a week
4 Several times a month
5 Once a month
6 Less often
7 Never

Not at all Completely

10 2 4 6 83 5 7 9 10
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 Now some final questions on different 
topics.

D66-67 How much do you agree or disagree with 
the following statements?

D66  A small secret group of people is 
responsible for making all major decisions in 
world politics.
1 Agree strongly
2 Agree
3 Neither agree nor disagree
4 Disagree
5 Disagree strongly

D67  Groups of scientists manipulate, fabricate, 
or suppress evidence in order to deceive the 
public.
1 Agree strongly
2 Agree
3 Neither agree nor disagree
4 Disagree
5 Disagree strongly

D68  Overall, how satisfied are you with 
the [Country] government’s handling of the 
coronavirus pandemic? 

D69-71 How satisfied are you with the 
government’s response to the coronavirus 
pandemic in [Country] regarding support for the 
following groups...

D69 ...people who have experienced job losses 
or losses of income?

D70  ...elderly people in care homes?

D71  ...families with school-aged children?

D72  How satisfied are you with the way health 
services in [Country] coped with the coronavirus 
pandemic and its consequences?

D73  To what extent do you trust the national 
government in [Country] to deal with the impact 
of the coronavirus pandemic? 

D74  How much do you agree or disagree with 
the following statement? Coronavirus is the 
result of deliberate and concealed efforts of 
some government or organisation.
1 Agree strongly
2 Agree
3 Neither agree nor disagree
4 Disagree
5 Disagree strongly

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10

Extremely 
dissatisfied

Extremely 
satisfied

10 2 4 6 83 5 7 9 10

No trust 
at all

Complete 
trust

10 2 4 6 83 5 7 9 10
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D75  Have you had coronavirus? 

1 Yes, I tested positive for coronavirus
2 Yes, I think I had coronavirus but was not 

tested / did not test positive
3 No, I have not had coronavirus

D76  Has anyone living with you had 
coronavirus? 

1 Yes, someone living with me tested positive 
for coronavirus

2 Yes, I think someone living with me had 
coronavirus but they were not tested / did 
not test positive

3 No, no one living with me had coronavirus 
4 I have not lived with anyone since the start 

of the pandemic 

D77  Has any of the following happened to you 
as a result of the coronavirus pandemic? Please 
include anything that has happened at any time 
since the start of the pandemic, even if it is no 
longer impacting you.  
Select all that apply.

1 I was made redundant / lost my job
2 The income from my job was reduced
3 My working hours were reduced
4 I was furloughed
5 I was forced to take unpaid leave / holiday
6 None of these
7 I have not been in work at any time since 

the start of the pandemic

D78  Will you get vaccinated against 
coronavirus with a vaccine that was approved 
by the national regulatory authority in 
[Country]? If you have only received the first dose 
of the vaccine, tick ‘Yes, I already have’.
1 Yes, I will
2 Yes, I already have
3 No

D79  Please record the date when you finished 
completing this survey.

As a thank you for taking part we will send you a 
voucher for [£xx]. Please enter your name below 
to ensure it reaches you. This will be deleted 
once we have sent you your voucher.

First name:

Surname:

Thank you for completing this survey – we really 
appreciate you taking the time to do this. 

Before sending back the questionnaire, it would 
be helpful if you can check you have answered 
all of the questions that are relevant for you. If 
you have ever had a paid job, it is particularly 
important to answer questions C28 to C32, so 
please check that this has been done.

       HOW TO RETURN THE QUESTIONNAIRE 
When you have completed the  
questionnaire, please send it back to  
[Address] in the freepost envelope provided. 
Your answers will be treated in the strictest 
confidence.

If you have any queries please contact us on:  
tel: [Telephone No.] 
e-mail: [e-mail address]

D Y YM MD Y Y
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